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Abstractof Dissertation

PostMilitary Career Constructiortdnderstanding the Career Transition Expeces of
Employed Post 9/11 Veterans with Servicennected Disabilities

This basic qualitative studgought toexplore how employed post 9/11 veterans
with serviceconnectedlisablities experiencethe career transition from the maity to
the civilian workforce Framed by areer construction theqr7 veterans, most with
disabilities rated at 70% or more, participatetheiividual, inrdepth, sei-structured
interviewsto addressthe t udy 6 s ¢ e nHow do lemptpyee st 9/1d veteraris
with serviceconnected disabilities experience the career transition from thanyio
the civilian workforce®

Studyparticipants eachemployed with a single employer for at least three
consecutive yearseflected on howhey constructed therostmilitary careersThe data
tell a collective story of how these veterans navigated through the chaos of overwhelming
resources, felt like atranger in a strange land, aadjusted and adapted to new
environments to ultimately find their plagethe civilianworkforce. Eightmain themes
emergedrom a comprehensive thematic data analyisiccessing formal, structured
resources?) identifying informal, social networks) losing military identity;4)
reconciling disability5) adjusting and adapting to nemvironmentsg)
compartnentalizing military experience; 7) changing mindsatsj8) surprising sel
discoveries.

Findingsfrom the study were concentrated theneed for more holistic and
handson transition experiences before military separatmua glaringabsence of

disability education (aside from disability benefipgpvidedat any point during the

vii



careertransitionprocessTakingpersonabwnership, actively seeking out mentonsgda
discoveringfailure was normal and expecteggre paramouriessons learneeterans
also came to understatitht transition is messy, complicated, and ticabutalso
educational, excitingand rewardingOverall,the veteransn this studyecognized that
therewass i mply no fAeasy buttono for career trans
Several recommendations adentified for utureresearchincluding,but rot
limited to: exploring the influence ahterpersonal relationshi@sd social capitadn
early transition experiences; usisigengthbased and appreciativ@juiry approaches
document and facilitate growth and the positive impact military identity has on career
retention and exploringvhethersuccessful career transitions are linked to an overall
positive outlook on life. Additional studies using a career constructiamtfi@mework
arealso suggestedPolicy recommendains highlight expandingivilian internship
experiences for veterans with servim@nnected disabilities before separatiom adding
civilian softskills trainingto formaltransition assistance progranmplicationsfor
practice hghlighted themportance of storytellingselfreflection anddeveloping
increasegersonal agenocguring career transition. For employers and hiring managers,
implications included howhe nuances of unconscious bias, esplgcielated to
disability and military servicegan impact career transition
The existing literature about veterans with disabilities and career transition tends
to focus career dysfunction and barriers to employment. This sféehg an important
attenpt toshift theveteran and disabilityesearch dialogue tane ofsolutions and

positive results.
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Chapter 1: Introduction

Todayods United St at-wlanteértorceadg uphatihnyi t ary i s
fraction oftheU.S.adult populationSince September 11, 200¥,e03.9 million (U.S.
Congress Joint Economic Committee [JEC], 2016) men and wbhmesmnaised ther
right hand and vowetb serve theicountry inuniformin support othe following
military operations in Afghanistan, Iraq, and yrOperation Enduring Freedom,
Operation Iraqi Freedom, Operation New Da@pe r at i on Fr eegddomds Sent i
Operation InhereriResolve(Bush Institute, 201 4institute of Medicine [IOM], 2013
Torreon, 201k Thiscurrentera of military service is oftereferredtoagp ost 9/ 110 and
its cohort of uniformed service memb@&rpost 9/11 veteradsrepresergless than
approximately one percent (1% ) of tfa¢al U.S. adult population (Sapolsky, 2015;
Taylor, Morin, & Parker, 2011While the reasons to enlist in military semrvicary, those
whodomakean explicit and voluntary decision $erve their country in unifornThese
menandwomes ol emnly swear to fAésupport and defen
States against all enemies, fae@W.5.68B and dome
503; 5 U.S.C. § 3331)vith the unquestionable understanding thatiaiyng this oath
theymaybe requiredo make the ultimate sacrifiaduringtheir service and die fighting
for their country.

The post 9/1ilitary population reflectshe geographic diversity of America
with service membersoming fromall 50 statesthe District of ColumbiaiGuam, and
Puerto Ricowhereas womemake upaboutl 5. 1 % of todayo6s active di
population and ethnic minorities represent nearly-thirel (U.S. Department of Veterans

Affairs Veteran Population Projection Model [VetPop], 2015), it has been suggested that



by the year 2020, the veteran population will be significantly more diverse than it is today

(Schafer, Swick, Kidder, and Carter, 201@)hile each service membebringswith him

or hera set of individual and diverse skills, abilities, talents, and experiences, it is boot

camp, or basic training, that prepares tlena unifor the physical, mental, and

emotional aspects of military isgce. Over the course of approximately 12 weeks, intense

and specialized training is providdzhsed onthebranch of service and its role in the

military, in addition to targetedndformal occupationskills training (Hsu, 2010)Jpon

separating from ritary service howevey At here I s no commensur at e

centered program to help-exilitary personnel nategrate back to civilianlie ( EIl ni t zky

& Kilmer, 2017, p. 109), leaving to veterans tdigure out how they will reintegratieto

the larger community and the civiliamorkforce Even \eteians themselves have noted

fithe military does an extremely effective job of training them to operate within the

military, and an extremely poor job of reversing that training or preparing them before

sending them back intocivdin | i feo (Zogas, 2017, p. 1).
Researclindicatesnearly 70% of all post 9/11 veterans report finding a job to be

one oftheir greatest challengélraq and Afghanistan Veterans of America [IAVA

2012; Stone & Stone, 2015)hose who served in U.S. combat operations or retlirn

with injuries and disabilities are more likely to faa@édedchallenges upon their return

and are at a higher risk for unemploym@ohen, Suri, Amick, & Yan2013 Gerber,

Weinstein, Frankenfeld, & Huyn 2016;I0M, 2013; Sayer, Carlson, & Frasier, 2014;

Taylor et al, 2011).That said, it haalsobeen reported th&bur in five post 9/11

veterans are currently thelabor force one in three of whom is reporteditave a

serviceconnected disabilit{tJEC,201% , a di sabil ity that #Awas 1in



aggravatedéin the |l ine of the acgiOll®) mil it ar

There is a dearth of research thas investigatethe military-to-civilian career
transition experiences pbst 911 veterand with or without serviceconnected
disabilitie® posinga significant gap in the literatu(&lnitsky, Blevins, Fisher, &
Magruder, 2017Kester & Phillips, 2016). Thus, exploring how employed post 9/11
veteranawith serviceconnected disabiliéisexperiencd the career transition from the
military to the civilian workforcas an unexplored phenomenandthe focus of this
study.

The Context

To understand thiereadth of the experiens&ansitionng from a military career
to employment and mew career in the civilian workforce for post 9/11 veterans with
serviceconnected disabilitiesome background is necessalkis section willdiscuss
the process by whichdisability is consideretb beserviceconnected, the prevalence of
serviceconnectd disabilities among post 9/11 veterans, the meaning of disability within
the context othemilitary-to-civilian career transition, and the resources and supports
available tgoost 9/11 veterans during the career transition period.

The serviceconnecteddisability determination process.A serviceconnected
disability refers to a disease or injury incurred or aggravated during military service, as
well as a posservice disability considered connected to military sern@mngress of the
U.S.,Congressinal Budget Office [CBO], 2014 5erviceconnected disabilities arated
by the U.S. Department of Veterans Affaix8) on a scale of 10% to 100%n 10%
increments) with ratingbased on the severety of one or more disabling conditions.

These ratings arenked to compensation intended to alleviate a projected loss of income



due to the aggravation of these disabilities (VA Disability Compensation, n.d.), as well as
benefits for healthcare, education and training, housing, and mbeemost prevalent
sewvice-connected disabilities for which post 9/11 veterans receive disability
compensation are hearing loss and tinnitus, musculoskeletal injuries;gaoeatic stress
disorder, and scarriny A Annual Benefits Report, 2016).

A service member may receiveservice-connectedatingwhile still on active
duty or aftethe or she separatétem military servicelf an injury is sustained or an
illness occurs during active dutye service member generallyassigned to a hospital
facility for medical evaluatin and recovery. Depending on the severity of injury and the
service membérs wi sitherstaydn tative duty or separate from military service),
a series of medical, psychological, attlerfunctional assessments grerformecto
determinewhethera physical or psychological condition would interfere withgbevice
membeds abil ity t o pearpommtiay aftarnativemilitaryldeties cur r ent
(Rogall, 2005)While there is no specific list of illnesses, medical conditions, or injuries
that might lead to aervice membebeingdischarge from service,injuries are likely to
include amputations, burns, extremity impairment, paralysis, posttraumatic streserdisord
(PTSD), spinal cord injuries, brain injury, nerve and organ damage, and vision or hearing
loss Gerberet al, 2016 U.S. Department of Defense [Do[3]014. Nearly10% of post
9/11 service members have bekscharged oreleased fronservicedue to dsabilities
that resultedrom injury or illness incurred during military servigiéargo, Brignone,
Metraux, Peterson, Carter, Barrett, Palmer, Redd, 8gr&dGundlapalli, 2017).

After dischargea veterarwhosecharacter of discharg88 CFR § 3.12hasbeen

recorded asnything other than dishonorable (e.g., honorable, under honorable



conditions, generaBndseparatiorfrom servicewasunrelated to injury or disability
mustsubmit a disability claim tthe VAif one is suspectedhe VA follows a
comprehensive and lengthgcisionmakingprocesdo determine if alisabilityis, in
fact, connected taonilitary service (CBO, 2014 he veteran has thiesponsibilityto
collectand supply théenformationneeded, inclding medical evideceof a current
physical or mental disabilitfe.g., medical records and other opinigr@gdng with
substantiting the relationship betweetisability and an injury, disease, or evét
occurred duringnilitary service YA Disability Compensationn.d). A rating is granted
for aserviceconnected disabilitwhenevidence shows a link between a claimed medical
condition and military service, and only aft
personnel records andemedical evidence submitted

In summary, the servieeonnected disability determination process eecur
eitherduring active dutyr after military separatiorSince many disabilities resulting
from injuries that occurred during the current conflicts are not immediately visibje, the
are often not even known to the veteran bmhmerself until years latewith 84% of
service members deploying once, 38% deploying three or more flragsi(et al.,
2011), and the current conflicts with olearend in sight, the number of post 9/11
veterans with servieeonnected disabilities will likely continue to rise well into the
foreseeable future.

The prevalence of serviceonnected disabilitiesamong post 9/11 service
members and veteransThe number of post 9/11 service members and veteran
incurring injuries or illnesse®sultingin a disability is greater today than has been

recorded in the past thirty years dkr, Malachy, & Bethel, 2010 oday 6s veterans



submitting dsability claims to the VA ahistorically unprecedented ratéMcNally &
Frueh, 2013), almost twidbat of previous generationas of 2014, approximately one
third of all post 9/11 veterangerereported to have a servicennected disabilityated
by the VA(National Center for Veterans Analysiad Statistics [NC¥S], 2016).0f the
almost one milliorveteransvho receive digbility compensation, 81.2% hase
combineddisability rating (for more than one disabilitygf 30% or more (VAAnnual
Benefits Report, 2016however, acording to the U.S. Bureau of Labor $ttts (BLS),
veterans withess severe disabilitiegemore likely to beengaged irthecivilian
workforce Eighty-five percent (85%) of veterans wittdaability rating of 50% or less
are reportedly in the labor forcehile 62% of those with highelisability ratings are
reportedly working (JEC, 2016).

The actual numbersf post 9/11 veterans with servicennected disabilitiés in
or out of the workforcé likely remainsa mystery for several reasoistst, as
previously noted, the VA rating systenr Berviceconnections based on eligibilityand
a veteran is requiretd apply for benefits anservices. Many do nof hereis acommon
myt h in the vetefAbnwadasodtmmunjuyed in.odhe ser\
for VA benefits (Horton2010).Next, disabilitystatistics garnerefibr census repéing,
e.g., Current Population Survegly solely on seffeports Veterans wittservice
connected disabilitiesncluding but not limited tehosewith disabilitiesthat are less
visible, may choosaotto selfreport because thalo notconsder themselvet be
disabled Finally, veterandisability statistic§ound in the literaturareofteninconsistent
andconflicting. For example:ricksonandRudstam (2014) atthatanestimated30% of

post 9/11 veterans abelieved tchave injuries or disabilities that are less visislech as



those associated with PTSDtorumatic brain injuryBI). A metaanalysis conducted
by Fulton, Calhoun, Wagne$chrya, Hair, Featig, Elbogerand Beckham (2015) found
a 23% rate of PTSD prevalence for this populatiamwever, estimates were found to
rangefrom 1.4% to 60%Finally, Fulton, et al., (2015) found mostudiesreporting on
disability use VA medical record®r these estimates, therefaely veterans who apply
for and receive a disability ratirfgom the VAare included in these estimates.

Veterangnayalsoexperience a delayazhset ofsymptoms related toonditions
not readily identifiablesuch asTBI and psychologicahealthconditions such as
depression oPTSD (Frain, et al., 2010andperceived barriers such as stigma or access
to seeking ment al health care continue
Castro, MesseiVicGurk, Cotting, & Koffman2004. This sigma may resulin
potentialy undiagnosed and untreated injurigsfact,researchers found just over half of
all post 9/11 veterans who report symptom®oEDor major depressiogeekireatment
(Tanielian & Jaycox, 2008) which suggests just under half do not. Tinsansnany
veterangarelikely living with the signs and symptona$ injuries anddisabilitiesthat
have gone undiagnosdginally, statistical findings often conflict between th&rious
agencies within the VAral the BLS (Batka & Curry Hall, 2016and, as noted
previously,the statistics reported by tB4.S rely on selfreports using the Current
Population Survey

In summary, the servieeonnected disability determinatigprocess is time
consumingbutapplicaton and eligibility isrequiredfor a veteranto qualify for beefits
and services from the VAVhile post 9/11 veterans are submitting disability claims at

historic ratesthe numbers are likely to continue to be impresisee claiming a

o



disability requires disclosurepplicationandeligibility. Neverthelessynce aveteran
receivesa rating for eserviceconnected disability, questiossll remainregarding if and
how disability-related information is conveyedd and understood by the veteran.
Subsequentl, anypotentialconnectiorbetweerdisability andfuture careeraspirations
may beunclear and confusing.

The meaning of disability incareer transition. Disability isacomplex,
multidimensional, and very persoreperienceThe mere definitn of the word
disability often depends on itontext anddisparate and conflicting definitiordound
Five different programs exist within thi®oD, VA, and Social Security Administration
(SSA)for benefits and support (includiritpancial) to veteransvith disabilities,
however, the range of service and purposgasernmenprograms vary, as does the
disability evaluation process and eligibility critkeneededor participationi A v et er an
could conceivably receive three different assessments ofildisatsulting in three
di fferent detécmuhdtgonséfantibr benefits bas
three federal agenci es, establish eligibilit
(Kregel & Miller, 2016, p. 1).

Waterstone (2010) paisthe mixed messages sdoy different federal policies
adds to this confusioizor example, the passing of the Americans with Disabilities Act
[ADA] of 1990 and the ADA Amendmen&sct of 2008 wa sttemgttewed as
get employers (and evenye else) to view people with disabilities as capable of work if
societalbar i er s wer e r e m0l0,edlodsd)( Odaverslths Socah e 2

Security system in the U.S. tends to penalize thoedisabilitieswho work or want to



wor k, 0t pleewahdisabiitiespa® passive and subservient to medical
professionals who serve as gatekeepers of t

These large and complex systems have historically viewed disability through a
lens of deficits and limitatiazs, whichmaycreate a skeed view of future possibiliti€s
bothfor the individual and for those in disabilitglated decisiormaking roles As such,
theimpact of these systems can médendationalfinancial andcareefrelated informed
decisionmakingdifficult for veterans with serviceonnected disabilitiesT his is
especiallytrueas they considdaheir ownpostmilitary employment andareer potential
It is, therefore, th@ersonal definition of disabilitthat islikely to bethe most important
After all, it is theindividual veteranwho mustultimately decidewhetherto identify as a
person with a disabilitydisclose disabilityrelated informatiorior the purpose of
program eligibility,or request aeasonabl@ccommodatioim school orthe wokplace.

A survey of the barriers and facilitators to disability disclosure at wew&alsthe
general population edfmployees with disabilitieiost often disclosdisability-related
informaion at work because theyeeda reasonable accommodation to perform their job
or need to take care of a health condition during working hours (von Schrader, Malzer,
Erickson, &Bruyere, 201} The U.S. Department of Justice defines a reasonable
accommodati on as feaakenviodnraentgoethetway tangsjaeb , t h
usually done that allows an individual with a disability to apply for a job, perform job
functions, or enjoy equal access to benefits available to other individuals in the
wor kpl aceo ( Amer i ctaTitlel). amohghhe Dostsinapbriant fadtorse s A c
creatinga potentialbarrier to disability disclosuren the jobare stigmafear of not being

hired, being firedpr being treated differently bgsupervisor and cavorkers (Rudstam,



Strobel Gower, & Cook, 22; von Schrader, et al., 20L1n asurvey ofpost 9/11
veterans with disabilitie@nestimated 57%wvere found to feahiring discrimination due
to disability,71% with a diagnosed mental illness did not intend to assa disabilityin
an employmensituation and 73% did not intend to ask foreasonabl@accommodation
during employment (Rudstam, Wilson, & Gower, 2011).
The militarycommunity is one that tends émnphasize a warrior mentality of
selfreliance and strengtnddisability is ofterperceivedas a personal weakness
(Griffin & Stein, 2015Hoge et al, 2004Santuzzi & Waltz, 2016)n fact, according to
the Warrior Transition Command (WTC), a division of the U.S. Army that helps soldiers
as they navigate through the Armyés medi cal
most veterans with serviamnnected disabilities do not ity as or consler
themselves to be disabléd.The psychol ogi cal process for ac
disabilities takes time, especially for those with a military background. At first, Veterans
may view their disability and asking for hefpas asignofwek ness o (U. S. Ar my
WTC, n.d.).
In summary, understanding aadceptingdisability is a compliated and very
personal process, oftevwrought with psychological, culturand social ramifications.
Whetheror nota post 9/11veteranfully understandghe exstence andmpact ofa
disability that wasacquiredduringor connected to military servicthere are many
sewvices available tsupportthem as theyransition back to civilian lifeThese supports
however,areoftenonly uncovered after wading througlsparate and dconnected
systems and programs, some of which specifically tanggioyment and career

transitionfor post 9/11 veterans with servicennected disabilities
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Aseaofgoodwill n May 2008, Admir al Mi chael

Charman of he Joint Chiefs of Staff, usedh e phr ase fASea odan Goodwi

expansivegroup of community leaders, nqmofit and faithbased organizations, and
other local charities wanting to help returning veterans transition back to cliféiaAt
that time, Almiral Mullen estimateaver 40,000 charities in the U.8erededicated to
serving veterans and their familiesimbers thadid not include many other
organizations thagervedthe general population, of which veteranse@gainlya part.
Two years laterwhenthe Office of the Joint Chiefsroduced a white paper outlinirg
desireto match suppdrandservice to veteran negtheyfound more thart00,000
websites for organizations thatfered support tgervice members, veteramsd their
families (Copeland & Sutherland, 201®fter that realization, aational framework was
introducedthat calledfor functional cooperation, crosector collaboration, and
integrated network(Office of the Chairman of the Joint Chiefs of St&adJJCS], 2014)
between government, private sectmmmunitynon-profit, and faithbasedorganizations
to help more veterans find the servimeservices they need when they néedhis
frameworksuggeste@ no-wrong-doorpolicy approach to encouragjee manyagencies
serving veterans to offerwarm hanebff from one to anothewyith a hope of leaving
fewer veterans to fall through the cracks of the service syge@3Cs 2014) While the
exact number ofmployment and career transitisesourcedor veterangs not known

suffice it to say thousands exi3this fact isevidenced by simple search for

Aempl oyment 06 or fempl aignalResdurce Rrscmmp federls 0

government website thaetsr e sour ces t o fi aml mjoredcServiceounded,

Gl
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members, veterans, families, and caregivers to thousands of services and programs at the
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national, state and local levels to support them during recovery, rehabilaation
reintegrationo ( Namndpnal Resource Directory
The landcape of o d &ea dfgoodwill continues to include efforts by federal,
state, and local governmenesach withprograms designet help veteranwith service
connected disabilities theirsearch for civilian employmenEederal partnerships,
Speciak ed veteranso online employment portals,
updated antdiscriminationemployment laws, and a variedy otherortline and in
persorresourcesire availableo help veteransonnect with employersind
employmentandbuild apostmilitary careerIn addition togovernment programsjany
independent and collaboratieenployment initiativegxistat the national, state, and
local levels to help employers and veteransconfieét s i gni fi cant major ity
nat i o rafgsst chn@runities have some tygecollaborationactivity underway to
serve veteragd (Carter & Kidder, 2017, p. 1). Still overlooked, howe\ae
opporturities for aligningservicesdeveloping common outcome measuy@sliscussing
the possiblempact of disability on employmentaside fronthoseprograms and
resources that assigteranswith filing a claim fordisability benefitsfrom the VA
Two examples of largecale, national efforts atke U.S. Chambeof Commerce
F o u n d aHiringpQurtHeroescampaign and theeterans Jobs Missigboth launched
in 2011.Hiring Our Heroeshas amissiontd hel p vet erans, transitior
members, and military spouses fi.8d meaningfu
Chamber of Commerce Foundati@CF], 201§. Through grassroots engagement and
public-private partnerships, the foundatiorganizedaceto-face hiring eventand

transition summitsoffers several digital programs and online resour@edcoordinates
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corporate fellowshipsGCF, 2016. The Veterans Job Missiqgroriginally spearheaded by
eleven private sector companies, boasts a coalition of more than 230 companies
committed to hiring and retaining veteranghe civilian workforcgHall, Harrell,
Bicksler, Stewart, & Fisher,201/ar t of t heir mission iIs to fAs
adapt to the workplace by establishing sponsorship afwbarding training programs, as
well as industrybased coalition subgroups to inase collaboration among memhers
(Veterans Job Mission, n)dIf disability is mentionedat all in these programs, reference
is generally made to services fawvounded warriors or iwvounded veteransthereforea
veteran would need tdentify with that termand sekdiscloseif he or she wished tgain
access to those resources

At the state and local levels, sarcstrategies havalsolaunchedn collaboration
with industry and institutions of higher education, some targeting veteransanwtbes
connected disabilitie§.hese initiativesrein areas such aucation, energy, healthcare,
STEM (science, technologgngineering, and mathyansportation, and marevith some
programdocusing specificallyon veterans with disabilitiegor examplethe Wall Street
Warfighters Foundation focusesa @entifying, developing, and placing veteravith
disabilitiesin careers in the financial services industhe Entrepreneurship Bootcamp
for Veterans program offeentrepreneurship and small business management to post
9/11 veterans with serviemomected disabilities through a consortium of 10 colleges and
universitiesiand Operation IMPACT (Injured Military Pursuirgsisted Career
Transition) a program designed yorthrop Grummana large federal contractarffers

assistance to severely woundemvice members as they transition from the nnylita a

privatesector careeilhe company expanded the missiorOpeeration IMPACTIn 2009
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andestablished aletwork of Champions group of private sector employers, fpyofit
organization, and federafjyencies with a desire share job announcemibeuils
community partnerships, amelverage best practicesdove transitioning service
members and veterans with disabilities more opportunities for success.

Although well intended, the vast and continggdwth of these different
programs, initiatives, and services has led to spdead confusion for veterar&tudies
show84% of veterans believe they do not have the necessary resources or contacts to
find employers in their chosen fiel€CF, 2015) and mey are unsure about whedreer
path to pursuafter separating from servi¢8witzer, 2016)Many veteranglsocontinue
to beunaware otheavailable services in their communities, unsure of whether the
serviceswill be helpful, and tend to lack informm@n aboutwhereto find theservices
they needCastro, Kintzle, & Hassan, 2018¢chell, Tanielian, Farmer, Jaycox, Marshall,
Vaughan, & Wrenn2011).Manyalsor e port fAfeel i ng betrayed by
employment initiatives that ultimatelydidneth d t o any substantial | o
(Castro, Kntzle, & Hassan, 2014, p. 23ee, Van Looy, Young, and Stern (2016)
convenedocus groups of veterans witlisabilities in New York, Texas, and California,
andfoundsystem fragmentan and informatioroverload to beéhe predominant
impediments for veterans seekipgstmilitary employment

In summarywhile manytransition services and programs avilable to
veterandoth before and after separating from military service, confusion remains as to
how, when, and where to access thérom the federal government, to state and local
governments, tpublic-private partnerships angtteranspecific, communityand faith

basedorganizationsthe programs and servicesvailableare ofterdisconnected and
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uncordinated Moreover, many veterans with servcennected disabilitiesot only do
notidentify themselvess disabled, themmaynot understand if and how a service
connected disality might impact obtaining andetaining employment drow to begin
the piocess of building new career in the civilianorkforce

Veterans with serviceonnected disabilities, including but not limited to those
that interrupted military service, are fora@dconstruct a new career pagjenerally with
very little knowledge about the world of wooktside of the military context. They must
figure out how they vil function in the civilian workforceandassess if or how a service
connected disabilitgould affecttheir prospects for obtaimg and maintaining
employmentTwenty-eight percenf28%) of veteransn the civilian workforce are
reported to have a servicennected disability (JEC, 201%ktlittle is known aboutheir
employment and career transition experiences.
Statement of theProblem

Work remains a fundamental part of how adults define themselves (Fryers, 2006;
Saayman & Crafford, 2011; Smith, 2015jmit Owsworth & McKenna, 2004).
Therefore, it should come as sorprise that research shoparticipation in the civilian
workforceto be a critical element to a smooth transition badkecacivilian community
for post9/11 veterangChicas, Maiden, Oh, Wilcox, & Young, 2012phenet al.,2011;
IOM, 2013; Kukla, Rattray, & Salyers, 2015; Schatdral, 2016. For veterans with
serviceconnected disabilities, attachment to wharkforcehas ben found to provide the
quickestpathto a successful readjustment back to civilian life (Griffin & Stein, 2015)

Navigating that transitigrhowevey can be complicatedrd confusing.
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In the literature, gterans with disabilities tend to be studied tigtoa lens of
dysfunction and focus on the barriers to employment they may face, such as mental
health issuefAinspan, 2011; Sayer, Carlson, & Frazier, 2014; Brungerag8er&
Ogden, 2013), career identity conflict (Mcallister, Mackay, et al, 2015; Kakka,
2015; Smith & True, 2014), and workplace stereotype and stigma (Ainspan, 2011;
Rudstam, Strobe&bower, & Cook, 2012; Stone & Stone, 2016n Schrader, et al.,
2010).Several factors have been found to lead to these obstacles, including the lack of
knowledge among employeabout recruiting and hiringeterans, théack of knowledge
amongveterais abouthow and where to search for jobs, the ambiguity of job déries
the military to the civilian wwrk environment, and (civiliargulture shock (Simpson &
Armstrong, 2009; Stone & Ste, 2015) n addi t i on, Aempl oyers may
stereotypes about recent military veterans, their experiences, and their estimated
oempl oyabilitydéd based on political ideol ogy,
mental or emotional dysfunction, as happened with Viethammvata s 6 ( Kl ey kamp, 2
p. 268).Problems with unemployment and un@enployment havalsobeenidentified
as beingmore acute for post 9/11 veterans (IOM 2013), and those with sexcected
disabilities areeported to benorethan twice as likely to hawifficulties readjusting to
civilian life and the civilian workforce (Taylat al, 2011) than gterans without serviee
connected disabilities.
The factors associated with how post 9/11 veterans obtain and maintain civilian
employment and post military careers have garnered little attention in research (Batka &
Curry Hall; 2016. Since 2001few studies have examined the factors that predict or

improve the postleployment experiences of post 9/11 veterans (Fink, Gallaway &
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Millikan, 2014) andthere isa darth ofresearchighlightingthe employment
experiences of veterans with servm@nneted disabilities (Elitsky, Blevins, et al.,
2017).A successful readjustment to civilian life is dependent on reentry intoviliarc
workforce (IOM, 2013)While approximately one in three f t @osBEO¥LD \&terans
in the civilianworkforce is repded to have a servieonneted dsability (JEC, 2015
the scholarly literatureontinues to remaimacant of studies that reflettteir successful
experience the civilian workforce (Batka & Curry Hall, 201Burton Blatt Institute,
20139 orthe stréegies they used to get there.
Purpose and Research Questions

The purmse of this qualitative study wés explore how employed post 9/11
veterans with servieceonnected disabilities experienced the career transition from the
military to the civilianworkforce.lIt is from aconstructivistepistemology and ontology
that this study examihe central questiotiow do employed post 9/11 veterans with
serviceconnected disabilities experience the career transition from the military to the
civilian workforce?This questiorwasaddressed by exploring the followitigreesulb>
guestions:

1. How doemployedpost 9/11 veterans witerviceconnectedlisabilities

navi gat e t he afthey ansitibn frgnotioednilitary to the
civilian workforce?
2. How doemployedpost 9/11 veterans widerviceconnectedlisabilities

describahe factors that influenced th&areer transitioh
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3. What doemployedpost 9/11 veterans with servicennected disabilities learn
about themselves as they experience the careeitimngom the military to
thecivilian workforce?

Statement of Potential Significance

This study has implications for researpblicy, practice,andthe population of
current anduturepost 9/11 veteraris/ing with serviceconnected disabilitie®\s a
contribution to thditerature this studysheddight on how 17 veterans with seice-
connected disabilitiegnost of whom were rated at 70% or maapproached post
military employment and continue to bennected to the civilian workforck highlights
how they experienced the caremmsition from the milary to the civilian workforce
addingto thescarceacademiditerature related toeterans with serviceonnected
disabilities angpostmilitary careersin addition rather than examiningeterans with
serviceconnected disabilities and their career transitiwough a lens of impairment
disorder, or dysfunctigrthis studyexaminel how veterans with servieeonnected
disabilitiesconstructed thepostmilitary careersthus making a signdant contribution
to thecareer, disability, and military literature

With regard tgpolicy andpractice, exploring theareer transition experiences of
post 9/11 veterans with servicennected disabilities has the potential to assist
government agencies such asflab, VA, andU.S. Department of Labor (DOIas they
develop ancvaluate programs designed to assist veterans with sexmcected
disabilities gain entrance to the civilian workforce. It also offersprait, faith-based
andveteran service organizations, as well as the employer communityjer@an

resourcepersonnel andrganizational career counseloadetterunderstanohg ofii w h a t
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hasworked f or v et e r-eonnecteddisttilitiem whair attenapeto locate,
secure, and maintain employmanid develop aostmilitary career. hieseperspetives
offer an important voice, tooften ignoredvhen developingr evaluating workforce
programsthat ofthe veteran

Most importantly, this study offeda rare opportunity for veterans with service
connected disabilities to share thearsonaktoriesof transiton to the civilian
workforce,how theycame taunderstand disability, arttbw they negotiated and
constructed postmilitary career These stories can be shaweith other veterans,
military families, and the civilian publi@nd mayhelp veterais struggling with an injury
or sevice-connected disabilitfind a sense of hopdelief,or empowermenfrom the
stories of theibrothers and sistersn arms In addtion, if these stories helpuman
resource development professiornalbetter understand e t e pesspestids, our
society may be one step closerctosing to bridginghec ount r y 6 smillay-pandi ng
civilian divide.
Theoretical Foundation

The foundatiorfor this basicqualitative studyvasinformed bythe theory of
career construction.&eer Construction Theory (CCiE)one of several career theories
describing occupational choice aadjustment to workemployment, and caredts three
principles ofvocational personality, life themes, and career adaptabgityea way to
think abouthow people choosend use work across the lifecydlsee Figure 1)

CCT emphasizethe choices one makes to maintain a successful and satisfying
life (Savickas, 2002) aswellasthemeani ng t hat structures an

plays out acrosthe ten or more different jobs thatvorker today can expect to occupy
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duringhi s or her wor kp.85).dCeqffers a(fr@mewovk nvith wBich @6 ,
understand theareer transitioexperiences of veterans wikrviceconnected

disabilities, including, bumnot limited to, understandiripe state ofconfusionoften
associateavith transition thepersonal and economic challengeseransnay face and

most importantly, how thethink about andlescribe their casz success.

Career Construction Theory (Savickas, 2006)

Provides a way of thinking about how individuals choose and use work. The theory presents 3
for comprehending vocational behavior across the lifecycle and offers methods and mateats 1
help individuals make vocational choices and maintain successful, satisfying work lives.

Life WHY people fit work into Conceptualizes occupational choice as implementing
Themes their lives selfconcept; careers are about mattering

An i ndi vi deantedabiktiescnaeds wlues, ar

;/gfsfg'nc;r:;l WHAT people prefer to do interests; what one carecomen doing work, not what
y they are before going to work.
HOW people cope with The set of attitudes, behaviors, and competencies peog
Career vocational development to cope with changing work conditions and demands
Adaptability tasks,occupational Concern (planning | Control (decisionmaking

transitions, and work trauma Curiosity (exploring | Confidence(problemsolving

Figure 1. Overview of Career Construction Theory

Life themes.Life themesfocus orwork life as thefi w h ¢f wocational behavior
highlightingthe view that careers are abeutiat matters to the individudlife themes
give meaning and purpose to work, while helping to identify how one might contribute to
society(Sharf, 2016)Career stories argrategie®ften used tdelp oneconstruct a
Abi ographical bridge bet weenp 1) hhesepta@iest and t h
can serve to explain thlmeaningonemay associateith career choices and adjustment to
work rolesderived fromjob tasksperformed occupational transitions, aedenwork
traumag SavickasNota,Rossier, Dauwalder, Duarte, GuictiaSoresiVan Esbroeck, &

van Vienen2009).Career choicandthe adjustment to woréfferscontext tathe
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meaning one places @mployment and howne formulates his or heareer Patterns
emerge by combining and organizisiecificlife themes which écomean essentidens

for how one view®neselfand what is importanSavickas & Porfeliz012).

A post 9/11 veteranbdbs biographical bri dge

transition from service member in the military to enygle in the civilian workforce-or

those with injuries incurred durirteir servicaesultingin a serviceconnected

disability, this biographical bridge likely also includes an adjustment to life andasaak
person withan acquireddisability. While many transitions in life are planned or

anticipateda significant number of them are ndthese unplanned transitiooen begin

with a string of actual or perceived losses, such as the loss of a role, a job, a relationship,
a place, or a sense of whereedits in the world (Byron, 1995).

The guiding principle of life themasformedthis studyby exploring how
employedpost 9/11 veterans with servicennected disabilitiesonstruceéd a personal
and career narrativé his career narrativgervedio guide them as thdyidged their
military pastto construct a career in the civilian workforce and continues as they
contemplatduture possibilities

Vocational personality. Vocational personality ia subconstruct of career
construction theorgndreferstoan n d i v cadearzlated swbilities, interests, needs,
andvalues (Savickas, 200Fistorically, these personalities haween considered stable
traits that predicted n efuduse, however,in CCT they are viewed amoreof aholistic
and dyamicprocesghat presentpossibilities Savickas, Notagt al 2009).Vocational
personalitiesre socially constructednd contextually dependent on time, place, and

culture Theyar e devel oped beginning in chjldhood
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e.g., completing chores at homeagradolesceniateractwith members of their family
Vocational personalitiesontinue to form in young adults as they prepare to ¢imeer

world of work (SavickasiNota, et al., 2009)For post 9/11 veteranfiowever, a

additional and very powerful overlaxists ago howvocational personality iskely

shaped thatbeing nilitary service.Research suggests that military experience may
impact personality characteristics and shape the way veterans see and approadd the w
(Jackson, Thoemmes, Jonkmahiidktke, & Trautwein, 2012)The military is rich in

history, mission, ideals, and valu@&dothcollectively as a culturand independently by
service branchveterans tend to embodlyecore values and mottassociated wh the
respective military branch in which they served. These core values and mottos are

summarized in Figure 2.

Branch Core Value Motto
. Integrity first, service before self, and Aim High . . .Fly-Fight-
Air Force . .
excellence in all we do Win
Army Loyalty,_ duty,_ respect, selfless service, This Wedol |
honor, integrity, and personal courage
Coast Guard Honor, respect and devotion to duty SRS [PETEIS, AR
Ready
Marine Corps Honor, courage, commitment SEmEy F!dells, Always
Faithful
Navy Honor, courage, and commitment Semper Fortis, Always
Courageous

Figure 2. Overview of Military Service by Branch Core Values and Mottos
The principle of vocational personality informed this study by examining how
military experience helped or hinderéet career trajectory for employed post 9/11
veterans with servieceonnected disabilitiedt also informed this studlyy examining

how vetaans experienced tlwareer transition process
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Career adaptability. Super and Knasel (198fi)st introduced the concept of
career adaptabily and definedtaso n eéidrseadi ness t o cope with cha
working condit o ns 0 QOwer the ¥ears, other iterationsaafreer adaptabilithave
includa individual coping responses and behavi@& & Savickas, 1995) and
purposeful engagemerifiundson, Borgen, laquinta, Butterfield, & Ko210Q
Savickas, 1997)The concept of careadaptability hagslso beerroadened to refer to
how one adjustto fit into new, changed, and changing career circumstances by planning,
exploring, and makinghformed andndependent decisions abdbe future Brown,
2002;Savickas, 1997Inessencecareeadapt abi | ity refers to onebo
ability to acclimateto changing work environments (Jwon, 2016) such as transitioning
from school to workjob to job,occupation to occupation (Savickag?orfeli, 2012, or
from aregimented military environment teork and career iacivilian workforcewhere
environmerg might be described @asconsistent and unpredictabliscontinuous career
transitions are often the result of critical life events that loaasticallyalteredo n e 6 s
career or sense of the worldgqynie& Shepherd, 20)1For many post 9/11 veterans,
acquiring a serviceonnectedlisability and subsequently leaving a military environment
to enterone in the civilian workforcemaytriggera discantinuity in career transition.
These circumstancedtenrequire an ability to adapt tthange and multitude of
changing environments.

Onds car eer t endsovertone andnvolvéschanadiffdrene v ol v e
experiaces (Arthur & Rousseau, 199®)alsoconsists othe vocational choices one
makes within different contexend experienced he principle of career adaptabilityas

informedthis study by exploring the adaptive factors post 9/11 veterans accessed during
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their transitim to the civilianworkforce,those theycontinue to use as an employee who
has maintained consistent employment for more than three pearfiow, if at allinjury
and disability was a factor in their transition experiences.
Summary of the Methodology

Qualitativeresearch seeks to understand how peoyerpret, construct, or derive
meaning from their world and their experien¢@sven, 2008; Merriam & Tisdell, 2016)
Thus, a qualitative methodologg/consistent with the thegtical approach outlinefr
this stuly and wasselected for its fitindividual, indepth, sei-structured interviews
wereused teexamine how employed post 9/11 veterans wsétviceconnected
disabilities experienakthe career transition from the mility to the civilian workforce.

Study participants. Participants for this study weesnployedpost 9/11veterans
with serviceconnected disabilitiesated at 30% or mor&esearch indicates nearly half
of all post 9/11 veterans who leave their fpsstmilitary job will do so within twelve
months of hire (Schafer, et @016) therefore amdditional criteriorwas established
thatall participants had experienced a period of sustained employment with a single
civilian employer for at least three year#is finalcriterion yielded thelistinct and rich
experiencespecificallysought for this studyRepresentations by each participant of their
selfidentified veteran status, serviamnnected disability rating, and employment history
were allassumed to beue andaccurate

A purposéul sample selection meth@@reswell, 2013jas ugd in an effort to
targetinformationrich caseshat would supporan indepth understanding of the
phenomenanderstudyPar t i ci pants were recruited from t

personal and profegnal network. This network wagrnered ovethree decades
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working oncareer and workforce developmemtiatives, tenof whichfocused almost
exclusivelyon veterans with disabilities. An invitation torpaipate in the study was sent
to this networkvia email, LinkedIn, and Twitteryith a request to disseminate the
information andnvitationwidely. Potential participants completed a participant selection
survey to ensure they met the criteria for ggstition.The experiences of véterans are
represented in this study.

Data collection methodsData were collected througlemistructured in-depth
interviews, a format thatllowedfor a flexibleandrelaxed environmer{Merriam &
Tisdell, 2016) Convesationaltwo-way dialogues, lastingetween 50 t@0 minutes
were conducted docatiors selected by each participant. Interviews were audiotaped
with permission and then transcribed verbdtiyrthe researcher

Data analysis.Data were analyzecbncurrentlyrather than linarly (Merriam &
Tisdell, 2016), witlCr e swe |l | 6 s d a20B] usedas d gyideitositeratiyvely r a | (
and cyclicallyanalyze the datd his process involvethanaging and organizirtge data;
reading and memoinglescribing classifying, and interpretintpe dataandrepresenting
and visualizinghe data

Trustworthiness. Three strategies were used to strengthen the trustworthiness or
authenticity of this studymember checkd {ncoln & Guba, 1985 peer reviewMerriam
& Tisdell, 2019, andusingrich, thick descriptions to explain the dé€ho & Lee; 2014;
Creswell & Miller, 2000)

Ethical considerations.Approvalfrom the George Washington University
Institutional Review Board (IRB)as obtained befonearticipant reruitmentwas

launched or dateverecollected All ethical safeguards wemgpropriately detailed in éh
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IRB applicationand approval was granted 0@/07/2017Once the study commencedd,
data were electronically storetha separatencryptechard driveon a password
protected computeParticipanihames were replaced with interview numbers and then
psaidonyms.

Limitations and Delimitations

In-depth qualitative interviews used to study the human experience are limited by
participant recallincludingthe way in which participantmay rememberrad translate
their experiencedsr his study was ab limited in that it sougldolelyto examine the
career transition experiences of employed post 9/11 veterans with ssaivected
disabilities. Assuch,facilitatorsrelated to other aspects of the militaoycivilian
transition process that might have led to a successfuhwinity reintegration were not
examinedThis studywasdelimited to those post 9/11 veterans whd the participant
criteriaand agreed to pacipate in this study.

Glossary of Key Terms

Acquired disability:A disability resulting from accident or disease after birth
(Pacer Center, n.d.).

Active Duty:Full-time duty in the active military service of the United States,
including full-time training duty, annual training duty, and attendance, while in the active
military service, at a school designated as a service school by law or by the Secretary of
the military department concerned, not including-futie National Guard dyt(U.S.

Code 108101(d})).
Career: A familiar term in lay language, a career is oftesed to convey

individual work histories, sequences of and patterns in occupations and work positions,
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and upward progress in an occupation. It may also be used morallyetoerefer to a
biography or life history or as an ovarching construct to make sense of life (Greenhaus
& Call anan, 2006). Career can also be define
developmental experiences that focuses on seeking, obtaimihgrocessing information
about self, occupational and educational alt
2013, p. 206).

Career constructionHow individuals acquire knowledge, skills, and abilities
based on their setfoncept and social adities to create meaning in what they do for
work; a way to think about how people choose and use work across the lifecycle,
including the choices they make to maintain successful and satisfying lives (Savickas,
2005).

Cock of Federal Regulations (CFR)n annual codification of the permanent
rules published in the Federal Register by the executive departments and adgeheies o
U.S. Federal Governmerithe CFR is divided into 50 titles representing broad areas
subject to Federal regulation (U.S. NatioAathives and Records Administration).

Civilian workforce:A term usedo describe the subset of Americans who have
jobs or are seeking a job, are at least 16 years old, are not serving in the military and are
not institutionalized. In other words, #&mericans who are eligible to work in the U.S.
economy (U.S. Bureau of Labor Statis}ics

Disability compensatiarDisability compensation is connected to service
connected disability ratingft.is intended to alleviate the loss of income from

exacerbatios or illnesses that have been determined to be connected to military service.
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Disability dischargeMWhen a military member is retired from the naity for
medical reasons arths been determined to have a medical condition (including mental
heath conditons) that renders him or henfit to perform their required duties.

Disability rating: Disability ratings are assigned by the Department of Veterans
Affarsandar e based on a medical evaluation that
disability. The ating schedule correlates injury and/or illness to a percentage rating that
estimates the reduction in average earnings capacity caused by the disabling condition.

Disclosure:Divulging or giving out personal information about a disability (Job
Accommodaitbn Network, n.d.);le act of making something known; something (such as
information) that is made known or revealed (Disclosure, n.d.).

Employee resource group (ER@) term from business and industry, an ERG is a
Avol unt ar-ledgroapiat seeg & @ resource for employees and the
organization by fostering diverse and inclusive work environments within the context of
an organization6és mission, values, goal s,
n.d.).

Operation Enduring Freedof©OEF): Military operations over the period of
October 2001 through December 2014.

Operation Fr e e doMilitay op8rations in AfghbnistarOF S) :
beginning in January 2014.

Operation Inherent Resolve (OIRptilitary operations along the Syridnaqi
border beginning October 2014.

Operation Iraqi Freedom (OIF)Military operations over the period of March

2003 through November 2011.
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Operation New Dawn (OND)Military Operations over the period of September
2010 through December 2011.

Post 9/11 vetena The most recent cohort of veterans often refetoests the all
volunteer forceA post 9/11veteran is one who has served on active duty in any branch
of the U.S. military, on or since after September 11, 26@date the United States was
attacked Iy terrorists.

Reasonable accommodatiohny change to a job, the work environment, or the
way things are usually done that allows an individual with a disability to apply for a job,
perform job functions, or enjoy equal access to benefits availabledointhviduals in
the workplace (U.S. Department of Justice, Americans with Disabilities Act, Title ).

Serviceconnected disabilityAd i sabi | ity that dAwaim incurre
the |Iine of the active mil8101d46)y, naval, or a

Serviceconnected disabilityating: Serviceconnected disabilities are rated by the
Department of Veterans Affairs on a scale of 10% to 100% (in 10% incremerdd)dras
the degree of disability.

Service member: faember of the "uniformed seces" consisting of the armed
forces (Army, Navy, Air Force, Marine Corps, and Coast Guard), the Commissioned
Corps of the National Oceanic and Atmospheric Administration (NOAA) and the
Commissioned Corps of the Public Health Services (Departméfdgtefans Affairs).

United States Code (U.S.CQontains the general and permanent laws of the
United States, organized intidleés based on subject matt&éhe Code currently consists

of 54 titles and five appendices (U.S. House of Representatives)
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Veteram:A veteran i s defined as fAa person who
naval, or air service and who was discharged or released therefrom under conditions othe

than dishonorab2.e0 (38 U.S.C.A101,
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Chapter 2: Literature Review

The purpose of ik qualitative research study wasexplore how employed post
9/11 veterans witBerviceconnectedlisablities experience thecareer transition from
the military to the civilian workforceT he st udy 6 s dewdoengployeduest i on,
post 9/11 veteransith serviceconnectedlisabilities experience theareer transition
from the militarytot he <ci vi | i an ddvessedldy exantireng the fallavelg a
sub-questions:
1. How do post 9/11 veterans wislerviceconnectedlisabilities navigate the
Asea of goodwill o as they t wakf@ce?t i on fr c
2. How do post 9/11 veterans wiserviceconnectedlisabilities desgbe the
factors that influenceheir career transition?
3. What do post 9/11 vetaens with serviceonnected disabilities learn about
themselves as they experience the career transition from the military to the
civilian workforce?
Guided by these questions and viewed thro
framework, the purpgse @ this literature review wato identify and examine the career
construction literature as it pertauhto career transitiomwnhile highlightingresearch
relevanttoh i s st udy os sTaempthodandssougpture far this ldemature
review was cosidered based anultiple sources andliterature analysis chawas
organizedaccording tdhe following categorieditle, citation, type of publication, type
of study,purpose, sample population, methodology, data/analysis, theoretical framework

(if noted), findings,and recommendations.
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This chaptebegins by describing the methods used for this literature review. It is
followed by the background, context, and definitions in which career construction was
found to be associated with career transitidme chapter continues by reviewing the
intersection of the career constructiomacareer transition literatuesnd concludes with
an overview of the literatureted o t hi's studyds sample popul at/
illustrates not only the current landscagehe literature found crossing career
construction theory, career transition, and post 9/11 veterans wibeseonnected
disabilities, buialso identifies the gaps found that highlight the need for further research
in this area.

Literature Review Methods

Multiple sources of data were used in this review of the literature, as well as
multiple strategies used to identifichselect materials to review.search fothe
academic literature, includirgmpirical, theoretical, critical, analytic, and
methalological scholarshipvas conducted using The George Washington University
research database, including (in alphabetical order): ABI/Inform, ArticlesPlus, Education
Source, Military & Government Collection, ProQuest, PsycinfopWweScience, and
Wiley Online. Search terms included career construction, post 9/11 veteran, career
transition, transition, civilian employment, servicennected disability, disability, and
multiple combinations of these tern&ources were limited to English languagécles
available in fulttext, published between 2001 (a year selected based on the start of the
Iraq and Afghanistan wars) atlte present dayrticles targeted for review included
those withthe terms career construction and transition in theadisaind/or lis of key

words.
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An additional search was completed usdgopgle and Google Scholtrfind
nonrempirical studiessuch as reports and white papérsm military and veteran
research institutes associated with UnStitutions of higher educatipthink tankswith
an established veteran or military research track, government agencies, business and
industry, and national veteraervice organization®ocumentconsideredelevantfor
reviewwere thosehat referencegostmilitary employment or career transition for post
9/11 veterans with serviemnnected disabilities.

A multi-level search fothe academititerature wasusedto garnera sample for
review forthisstudyFi r st , t he sear ch t eseditoliraadlyr eer cons
search peereviewed journal abstractérticles specifically referencinghildhood or
adolescencwere eliminatedyielding a total o325 articlesWithin this list, the search
term Atransitiono was lignedwith career transitierNextiaf v t hos e
search was conducteding the following schemé&career construction” AND
ab(transition) AND ab(career) OR ab(employment) AND ab(veteran) ANability.

After articles specifically referencing intellectual disabildyyouthwere eliminated57
additional articles remained final search fopeerreviewed tudies wasonducted
usingthe termscareer construction, post 9/11 veterans, transition, and semmected
disability. This search offeredo addiional literatue for review After eliminating
duplicates and ensuring teearctcriteria was followed, a total @0 articles remained
(26 empirical, 11 conceptual/theoretical, and three dissertat®ymg)joximately 10% of
the articles reviewed were mixedethods studies or metmalyses, whilgualitative and

guantitative studiewere evenly spliteach representing approximatdf% of the otal
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reviewed.Within this search, zerstudieswere foundo exclusivelyusepost 9/11
veterans with servieceonnected disaliies as a sample population

Thesecondsearch usingsoogle and Google Scholaegarby entering the terms
Ar esear c hstB/Elvdteea &to sachsearch harhe first terpagesof results
from each search engine weneamined for reportand studieselevant to employment
or postmilitary careersaand serviceeonnected disability, criteria deemed necessabe
considered for reviewl his strategy yielded 15 sourciesm thefollowing seven
research institutionsseorge W. Bush Presidential Cent€enter for a New American
Security;Congressional Research Seryibestitute for Veterans and Militafyamilies
(IVMF) at Syracuse University; RAND Corporation; Urban Institute; and Center for
Innovation and Resear¢@IR) on Veterans and Military Families at the University of
Southen California.Eachinstitution was examined to confirnsitesearclvasof an
independenand nonpartisanature

Overall, themethods usetb extract the relevant literature for this studgulted
in a total of55 documentdor review. The next section summarizthe first of three
themes generatdtbm this literature review. It describdse background, context, and
definitionsfound associated with career constructaomd career construction theory
Background, Context, and Definitions of Career Construction

Oneds career can be descri bdedelommentah ficont i
experiences that focuses on seeking, obtaining and processing information about self,
occupational and educational alternatives, life stylesandpptebons , 6 ( Gati , 201
206).Careers are developeger a lifetimeas people make choicbased on their own

objective and subjective goals and realities (Savickas, 20@5) arecreated based on a
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process of understanding oneself 1 n relation
Career construction theo(€CT)was found to offea posmodern, expanded view of
DonaldS u p €I95Bxheory of vocational developmeand its subsequent
modificatiorsand updatesSu p er 6 s 0 r, oftgnirefeardd totashlifspan theory,
presentedive stages otaree developmentgrowth (birth tol3years of ag);
exploration &gesl4 to 24); establishmenages?5 to44); maintenanceafjes45to 65);
and disengagement (older théiyears of age In response to the neéat a moredirect
focus on the continued career development of adults, Sup&rasel (1981)ater
suggested the term career adaptabagyt offered more context around the dynamic
interactionbetween the person and his or her environmattier than @rocess obasic
maturity or developmenMore recentlythe theory of carearonstructiorhas been
presentedo extend this work in & . . meaning makinghrough work ina psychology of
life design. . .0 (Hartung, 2012approach thatespondtot he gl obal i zati on of
society.The influenceof career constructiohas been described part of lifelong career
developmenthatreflects a movementfrom a more mechanistic approachwork (e.g.,
identification of traits) andhe linearity associated witklevelopmentahpproachedo an
apprach that focusesn vocatioml context ancharrative(Inkson, Dries, & Arnold,
2015, as cited i®arbin, 1986as well acareer as part af n i@ design This concept
can beexplained asdilows:

Individuals in the knowledge societies at the beginning of tRe@dtury

must realize that careproblems are only a piece wiuch broader

concerns about how to Bva life in a postmodern world shaped by a

global economy and supported by information techno(&gyickas,
Nota, et al., 2009. 241).
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Career constmetion theory is based on the epistemological assumption that one
constructs his dner representation of realitythati c ar eer s do not wunf ol d:
construct e2D@ p.(14ninkson, Kriass and Arnold (2015) suggdse
metaphor otonstu ¢ t i n gareers gquifea powerfulonein thatit elicits an imagef
aonec@reembei ng put together by t meddisootbi ons of t
the theoryillustrated by the three componentdit# themes, vocational personality, and
career adaptabilitySavickas(2002)offeredsixteenpropositions thabutlined and
addressdsocialcontextand life rolesseltconceptandselfnarrative andstages of
careerdevelopmentasks It was the consistent reference to career adaptability, however,
found in proposition 14 and described below, that ngklighted inthe literature
connecting career construction thetwycareer transition.

Career adaptability wadentified as a matcompetency of career construction
theory(Pouyand, Vignoli, Dosnon, & Lallemand, 2012; Maree, 2013; Fdilaster,
2016;Bocciardi, Caputo, Fregonese, et 2017).A meta=competency i®ne that
involves learning, adapting, anticipating, and creatihgnge (meta&ompetency, n.d.gs
such career adaptabilitwasviewed as &ollectionof competencies and attitudeseded
during occupational uncertaintyncludingunplanned and unexpected occupational
transitions (Peil&Bhuster2016;Stebleton2010;Hees, Lent; Bocciardi, Caputo,
Fregonese, Langher, & Sartori, 2Q1Tareer adaptabilitis compised of four sub
competencieandoften referred to as the 4@ncernfor what might happen in the
future;controli n s hapi ng ones el feuriasityoh thinking @sut e nvi r o n me
oneself in various situations and different roles; emwfidencan being able to actualize

choices and .dLenserngcontrad, aueddity, andicdnfeerare the
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composite skillsnoted to beequired for one tbeable toconsistently navigate or adapt
t o tsoapidlyycbanging workforcel hese skillavere alsoviewed as criticalt@ n e 6 s
ability to managemployment and career transitions (Hartungrfeli, & Vondracek,
2008; Stebleton, 2010; Heex,al, 2012;Lent, 2013; Maee, 2013; Peil&huster, 2016),
includingthe ambiguity associated with unplanned career transitions and work traumas
(Stebleton, 2010; Heest al, 2012; Lent, 2013; PeHd&huster, 2016 Several studies
highlighted the connection betweem esidpport systenandbuildingand preservinghe
4Csin that individuals experienced difficulty wheisconnected from environments
wherethey had access to social, emotional, and contextual sugfozzocrea, 2011,
Packard, Leach, Ruiz, Nelson,[ZiCocco,2012; Buxbaum & Hill; 2018

In addition to the description of career adaptability, also highlighted in the
literature was the recognition that career or life narratives paatecularly helpful to
those navigating through uncertain times amsd{eansecure employment situations
(Steblebn, 2010; Peil&huster, 2016)lhec r eat i on or ccareert ructi on o
narrative identified as a tool used for se#flection and helpful during career changes
and career transitiongsas found tsuppot thedeconstruction od n efgars and
assumptions in an effort to reconstrudtiure-focusednarrative (Maree, 2013; Buxbaum
& Hill, 2013; PeilaShuster, 2016)hile emphasizingi what i s right with th
rather than whatisworn g 0 ( S20&0bp. 63X dentified within the lifedesign
paradigm of career construction theory, these narratives were often used by career
counselors who embraced a view of positive psychology (dM&@15) as these
strategies were often used to hmigividualslearn totake an unfortunate situation and

use reflection to create future possibilities.
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O n edaree narrative was oftenonstructedising annterview process to elicit
meaning from past experiences in an effort to apply them to fotweer écisions
(Buxbaum & Hill, 2013. TheCareer Constructiomterview (CCI) wasoftenthe tool
used as a guider counselors or enethod forinitial researctdata collection (Savickas &
Lara, 2016; Barclay & Stalt 2016; Hartung & Vess, 20L&As an instrumenthie CCI
(Savickas, 2011pffers aseries of five prompts to elicitfé perspectives and interests as
well asthe internal scripts one usestomakesenfe oneds expewas ences. Tl
found most oftesedin counseling that focusexh aco-constructo n of oneds | i f e
Life narratives and career stories were viewed as a process of both Ideldng
developmental learninf, ocused on constructing and recons
career in interaction with others and in multiple conteM@svario, 2012; PeileShuster,
2014 Stringer Kerpelman, & Skorikov, 20)1Several studies introduceliversity as a
contextin the creation of a career narratimeaddition to the inherent complexities
associated with career transitiddukbaum & Hill, 2013 Guihard & Lerz, 2005;Hees, et
al., 2012;Stebleton2010).The narrative process within career construction theory was
found mosiften connected to constructivist perspectives (Stebleton, 2010; Guichard &
Lenz, 2005; Maree, 2013) tha¢cessdtea holidic understanding f oneds experien
(Maree, 2013; McMahon, Watson & Bimrose, 2012p&h & Fouad2016; Hartung &
Vess, 2016).
In the next section, the relevant literatamnecting career construction and
career transitiomwill be presentedVost ofthe studies reviewedere found tdighlight

career interventions amdeasureareer adaptability.
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The Intersection of Career Construction and Career Transition

Career transition within theontextofc ar eer constr ucdrderon descr
as a lifelong procesd not aonetime even This wasmost often highlighted in the
literatureby studies that examinexhreer interventioandcareerassessmerstrategis.
These strategies wegenerallyexploredwithin the contexts otareer deglopment and
counsehg (Bangali & Guichard, 2012; Maree, 2013; Baxum & Hill, 2013 Rausd,
2014; PeilaShuster, 20169r tied to unanticipatedrdorced transitions, such akanges
in work environments and occupatiofSuichard & Lenz, 2005; Stelitan, 2010; Peila
Shuster2016. They were also highlighted in studies using the Career Adlaiities
Scale (CAAS; Savickas & Porfeli, 2012), a questionnaire consisting of four scales of six
items each and usedtoassesse 6 s ab i | i tliyg, andoabldte adapmia dy , wi
addition to other instruments, or the Career Construction Interview (CCI; Savickas, 1989,
1998, 2011), used in the creation of a career narratiddife design

Three articlegxplored the intersection between career construatidicareer
transitionfrom a theoretical perspectivEach article sought to identify a framewaok
help guide counselors in supportialients experiencing the impact of a career transition
and comingled Schl ossbertgaildresf 1®8¢d )r ¢samisces o
coping with planned and unplanned transiti®aila Shuster 2016)included the
framework as gpringboardor a discussion adnintegrated theoretical approach to
student transition to higher education (2pX&uichard, et aJ.(2009 suggestedhcluding
the frameworkto mp r o v e a cagrotiverfraneeWwarkivhérshelping clients assess
transitionresourcesandStebleton (2010) includetias part of a description of a

movement tanarrativebased approaches for thosdhe career development profess
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While these theoretical articles addresaadntersection of career construction and
career transitiorthey did so from a broad, overarching career development perspective.
Regarding the research associated wéiteer construction interventions,
guantitative studies tended be designed to measutee validity of the CAAS in
different environmemstand contextas well as behaviors related to adaptability. On an
international perspective, studies validating the CAAS were found within the coudtries
France (Pouyaud, Vignoli, Dosnon, & Lallemand, 2012), Portugal (Duarte, Soares, Fraga,
Rafael, Lima, Paredes, Agostinho[§alo, 2012; Dias & Sa, 2016), Lithuania
(Urbanaviciute, Kairys, Pociute, Riniauskaite, 2014), Thailand (Sibunruaegal,
2016), Italy (Cuzzocrea, V., 2011), Nigeria (Olugbade, 2016), and southeasterdi@dustra
(Perera & Mcllveen, 2014Y.he studies related saptabilitypehavior measureithe
applicability of the CAASto determine the specifleehaviors thamayimpede or dter
different types of career transitions (Sibunruaeigl, 2015; Bocciardiet al.,2016;
Cook & Maree, 2016Morris, 2017; Rudolph, Lavigne, & Zacher, 201The
international studies reviewed found the CAAS to be a reliable and valid instréonent
the particular context being studied, howetkee contextial limitations associated with
sample or generalizabilitwere not always noted. In addition, whifee asur i ng oneos
career adaptability was found to be associated with subjective and objectiveasea#s
career success in addition to being associated with positive implications for subjective
well-being, it was only Rudolph, Lavinge, and Zacher (2017) that highlighted the
limitation ofrelyingont he i nst rreparngmeasiress e | f
Qualitativestudies were found to use the CCI aseimistructured, irdepth

interviewsas the pmary method of data collectigBuxbaum & Hill, 2013 Savickas &
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Lara 2016; Cuzzocrea, 2011; Packatal, 2012)or as part of a mix@methods study
(Barclay & Wolff, 2012) These studies were niatended to validatan instrumenbor
predict oneds abil ity toexplormandkegpainosw car eer tr a
narrativebased assessmegbuld be used duringareer counselingessions or as an
intervention designed to help one construct or reconstruct a career stBatelggum &
Hill (2013) highlighted one case of an Army veteran (no identification of disability) and
explored how narrative strategies helped the veteran tckamd process some of his
Al i fedenaexapd life influencers . .. [to find a] starting point of a successful
career transition fr omWhiethereisa grgatdeabtolearnvi | i an
from these studies, it is importantrecognizehat no one strategy or assessnsauld
be considered standaloneintervention buused as a part of a muficeted approach to
careerdevelopment andhtervention during career transition.

Overall, thesarticleswere most often found ijournals tied to the areas of
vocational behavior (35%), career development (19%), psychology (14%), guidance and
counseling (11%), and higher education and student affairs (11%). Approximately 5% of
the articles were found in journals focused on caressasnent or posiecondary
education and disabilitys a mp |l e popul ations included adul ts
school and technical educat i etBecdaydent s ( &34
educat i oAdult(pdpalatiéng included, but were not liem to, retirees (Luke,
Mcllveen, & Perera, 2016adults in an active career transitiand working adults
(Cuzzocrea, 2011; McMahon, Watson, & Bimrose, 2012; Hartung & Vess, 2016;

Sibunruang, Garcia, & Tolentino, 2016), and elite athletes (Ryba, Ronk&irigelanne,
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2015; Ryba, Aunola, Kalaja, Selanne, Ronkainen, Nurmi, & Zourbanos, 2016; Ryba,
Stambulova, & Ronkainen, 2016).

The next section addresses literature found referencing career transition and
post 9/11 veteranés stated previously, no studies in the career construction and career
transitionliterature were found tepecificallyaddresgost 9/11 veterans with service
connected disabilities hat said, some of the research was found to highlight the general
popuktion of post 9/11 veteransf which those with servieeonnected disabilities are
certainly a part.

Career Transition and Veterans with ServiceConnectedDisabilities

While the youngest athe post 9/11 veteran cohort has been found tgeberally
unprepared for theransition from military service to the civilian workfordadpse post
9/11veterans with disabilities were highlighted aslstinct population with different
needs and prioritiesC@stro, Kintzel, & Hassan, 2012015; Baka & Curry Hall, 2016;

Bush Institute 2014). Additionally, exploringhe connection between servicennected
disabilities and employability for post 9/11 veterans wites] asa research neddoli, et

al., 2015) Veterans with higher disability ratingsewe found to experience more

obstacles and distinctive challenges during their transition to employh@enhonr

disabled veterans or those with lower disability ratifigesylor & Morin, 2011; Zoli,et
al,2015)land todayo6s | ob imasderablylessavslcomimtford t o
veterans with significant disabilitiegho are willing to work than it is for veterans whose
disabilities are less severelrdylor, Morin, Gonzalez, Motel, & Pattef011,p. 20) It

should be noted significant disability wastnlefined by Taylor, et al. (2011).

Zoli, Mori, and Fay (2015)sed targeted surveys, interviews, and focus groups to
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gain the perspectives of post 9/11 veterans in their transition andegyuste life. Their
survey questionnaire contained 152 questiand was designed to encourage recall of
specific information related to transitiom all, 8,561 respondents began the survey and
58% completed itSlightly over % of the operended questiongquired writein

answers that could lpualitatively anyyzed. Fifty-eight percen(58%) of respondents
reported a servieeonnected disability, with 53% of those indicating a disigtxiating of
50% or greater, and 79% viewitigeir disability as an obstacle to thgansition from

the military.Of thesub-populationreporting a serviceonnected disability40% reported

a disability hindered their ability to hold a johda38% reported ttaused difficlty with
obtaining employmeniThis study is significarnin that it seeks to examit®w service
memlers and veterans are faring in theémsition giving voice to their perspectives and
experiences. While the study was primarily focused on transition to higher education, it
did shed light on the struggles faced by many veteratryiimg todefine a cberent
narrative about their military experience to use during career trandifitim regard to
disability, however, thoughhe study acknowledges theprecedented rates of
disabilitiesamong the post 9/11 generation of veterangritinuesa deficit-based

narrative by onlypresenting the obstaclpsrceived to bereated by a disability without
addressingf and how veterans overcame these obstacles to find success.

In a separate studigester and Phillips (2016) soughtawamine the challenges
facedby veterans when transitioning from the naitit to the civilian workforce. Within
the context of a community college environmeeinistructured on@®n-one interviews
were conducted with2 veteransgach having served and completed-tren of military

service in an effort to elicit their career decistomaking process and the factors

43



considered in their poshilitary career pathUnfortunatelythere waso explanation or
rationale offered fothe sample size d¢he length of interviewgnoted to lasbetween 15
to 30 minutek Although not explicitly stated, priori (predetermined) codeseemed to
be used for datanalysis with transcript excerptaeighted for positive or
negative/neutral responsasd frequencypositive experienceseremore ofte
associated with military servi@ndnegative commentseremore ofterassociatedvith
the transitiorfrom active duty. One main theme to emerge from the data ewaan
culture shock, notedtoliet he si ngl e most i gnortamitoganp
and r ei n20&6gKindle aditon,doc. (248Another was experiencirtgansition
difficulties based omntuition-based career decisionaking attributedto thelimited (if
any)opportunitiesmade available for careeelatedselfreflectionbefore service
separationWith regard to disability, e veteran in the study was noted to be unique in
that he hadeceived onen-one career development assistance as part o thé s
vocational rehabilitatioprogram(which wouldhaverequired a serviceconnected
disability rating) While the study did not set out teeasure or compasxperiences, it
was interestinghatthis veterad the only ondo receive on@n-one career counkegd
was alsdhe one found thaverfiscored the highest in terms of readiness and total career
awar e (oe $142), yet no recommendatiomsvmade to further examitiee
substance dhis career counselirgnd the level to which it might haeentributedto
t hi s vocareee deasoiinaking

A series of studieBom the Unversity of Southern Californiaxaminedhe Sate
of the Americanveteranin Chicago(Kintzle, Rasheed, & Castro, 2016)3s Angeles

and Orange County (Castro, Kintzle, & Hassan, 2014; 2015)5and-rancisc@Casto
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& Kintzle, 2017)foundsignificant transitiorrelatedissues amonthe collectiveveteran
population.While these studiedid not tie disability to employment outcomeisey did
highlight post 9/11 veterans being more likely to report both moderate to severe physical
health symptoms and psychological health issues (e.g., screening positive for PTSD and
depression) than veterans that served before Bld tomparisons were madetivinon

military populationsin general, hesestudiesunderscoré¢hata large percentags
veterangeporedadjustment challengesd werenot being engaged effectivety early
enough in their transition proce@3astro & Kintzle, 2017)On the averagenore than 7

in 10 of the post 9/11 veterans surveyed did not have a job when they left the military
(65% in Chicagp81% in San Francisco, and 74% in Orange Cquftther findings
illuminated nearly onethird of veterans dithot know where to go or who contact for
helpwith regard to employment anidatthe range of needs identified (including ménta
health, housing, and more) wertten noteasily provided by a single organizatiaMhile
Castro & Kintzle (2017) highlight the use of military transition theory as a lens by which
to view theirSan Franciscetudy(the latest in the groupy separate search for
Amilitary+tr ans oneampincaldrticlewhergtbe tepiCastrod e d
Kintzle, 2014)postulate the theory ashe interaction and overlap pérsonal, cultural,

and organizational factotsh at Apr oduce changes in relation
context, and per s on)aThe calypahersferande &bhis theokye nt i t y o (
was foundn an upcomingook (Castro & Kintzle, in presshat introducesnilitary

transition theoryas the basis from which to research and understand the rrititary

civilian transition, including workelated outcomes.
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Chapter Summary
The purpose of this literature review was to identify and examine the career
construction literature as it pertained to career transitiafe highlighting research
relevant to this dAtanceyed sfforswasmadeeo pwdp asl at i on.
complde a review as possible of the availalttleraturerelevant tdoththe purpose of
this study and the career transition of post 9/11 veterans with seoncected
disabilities. As suchin addition to conduatg a search ahe academic literature, a
secondary search was conducted to explae-empirical studies conducted from
researchnstitutions with a focus on the employment of post 9/11 veterans.
Career constructiotheorywasfound to beconsidered a contemporary orf21
century career framework (Stebleton, 2010; Bangali & Guichard, 2012; Cook & Maree,
2013; Ryba, Stambulova, & Ronkainen, 2016), most commonly referenced in the areas of
career development, career managetnand vocational psychologihether in
referencdo career counseling approaches (Lent, 2010; Maree, 2013; Rausch, 2014;
Barclay & Stoltz, 2016; Savickas & Lara, 2016) or in consideratfadheochanging
environments through which owentinually navigate(Lent, 2010; Stebleton, 2010;
Heeset al, 2012 Guichard & Lenz, 2005; PeH8huster, 2016; Sibunruargf, al, 2016),
attention to an individualés social, cultura
underscore the connection between career construction and career transition in that they
both require dynamic and complexintera i ons wi t h oThiekeleefwasn vi r o nme
found to be consistently highlighted withime sub-construct otareer adaptabilitfo n e 6 s
ability to adapt to new and changing environmgatsd in the use afareer narraves as

a process for selfeflection, career and life planning, and personal action.
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A paucityof veteranspecific career transition literature was found within the
academic search dataseshowevera fewstudies were foundithin the selected
literature thatincluded post 9/11studentveterans irsample populatissy{Buxbaum &
Hill, 2013;Ghosh & Fouad?015; Kester & Phillips, 2016 hese studiedid not
highlight or discusslisability orthe impact of disability on career transiti&uen
including the information found in the nqueer reviewed literature, no studies sought to
examine the career transition experiences of post 9/11 veterarsewitteconnected
disabilities.Whilezol i , Mori, and Fay (#0BbbS) stated nd
powerfub f eat ure of contemporary ( mmotaton ary) serv
added forcontext), t s | mpact on v e tleanyhas sobbeanfullynsi t i on i
exploredbased on the data found in this literature review
These finding®offeredclear evidence to connect career construction theory to
both planned and unplanned career transitions, thereby supporting career construction
theory as an appropriate framork for this research study addition, while the
implications of unpreatented disability ratings for the post 9/11 veteran population were
noted to warant further exploration, it wasnly the focus orlisability compensation that
was found tdediscussed in connection postmilitary employment outcome®.ost
9/11 veteransvith serviceconnected disabilities need not only figure out a-putary
path to employment anchreer butnust also process how they will function in the
civilian working world as an individual contributor and as an indigidmith an acquired
disablity. Thus, a study examining the career and transition experiences of this

population wasmerited.
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Chapter 3Methodology

The purpose of this qualitative study was to explore how employed post 9/11
veterans with servieceonnected disabilitieexperienced the employment and career
transition from the mildary to the civilian workforceT he cent r #fldwdquest i on,
employed post 9/11 veterans with servomanected disabilities experience the career
transition from the military to the civiianovr k f or ce?0 was examined by
following three sulmuestions:

1. How didemployedpost 9/11 veteransith serviceconnected disabilities
navigate the Asea of goodwill o as they
civilian workforce?

2. How didempbyedpost 9/11 veterans with servicennected disabilities
describe the factors that influenced their employment and career transition?

3. What didemployedpost 9/11 veterans with servicennected disabilities
learn about themselves as they experietlbedtareer transition from the
military to the civilian workforce?

This chapter explains the methodology that was used for this study, the research

design employed, and the methods used for data collection and analysgns by
presenting the ontologgnd epistemologyhit informed this study. Followinghe
gualtative research design selected for this study is described and the metbdder
sample selection, data collection, and analgsspresented. Th&hapter concludes with
a discussion aflata trustworthiness, a statement of researcher subjectivity, and how

potential ethical issues wepeoactivelyaddressed.
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Ontology and Epistemology

This qualitative study was constructed from a constructivist ontology and
epistemologyto examine how employed post 9/11 veterans with seixicaected
disabilities described, understood, and interpreted their career transition exgeAen
constructivst philosophy is employed by researchers who are interested in "(a) how
people interpret their experiences, (b) how they construct their worlds, and (c) what
meaning they attribute to their Imothpreri enceso
words, ths phlosophical lens encouragesesearcher to seek to understand how people
make sense of their world and their experiences in it.

A constructivist worldviewseeks taindersandthe world of human experience
(Cohen & Manion, 1994) by relyingonthepar ci pant 6s view of a phen
(Creswell, 2003)This effortpresents an opportunity iaterpret the meanings of human
behaviorrather than to generalize and predict cause and effect (H8d&aanne, 1988;

Neuman, 2000)Constructivism assumes that igals multi-faceted and the product of
sccial processes (Neuman, 2008Jith a belief that reality is mulfiaceted and its
understanding interactionadntological,and epistemological stances in coastivism
often wind up becoming intertwinedith noeasy or straightforwardifferencebetween
thetwoi The i nvestigator and the object of inve
linked so that the Afindingso ar(@ubbh&terally
Lincoln, 1994, p. 111).
Basic Qualitative Methodology
Merriam and Tisdell (2016) suggest a basic qualitative research methodology can

be used when a researcher is interested in how people make sense of thendlives
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experiences by understanding how they constructed meaning. Wigimktative
research relates to meaning making in some w
study is to uncoer and interpret those meanings (rridra & Tisdell, 2016, p. 25A
qgualitative study i s appr oporedand wendeistboda fnApheno
because little resear ch0l}y@SO)Thus,eabasidone on it
gualitative research methodology was deemegood fit for this study since it was
designed to understand the relatively unexplored phenomenon of how employed post
9/11 veterans with serviemonnected disabilities interpreted and made sense of their
employment and career transition experiences.
A basic qualitative méibdology allows foflexibility and openness while aiming
to extractrich, thick descriptions of the phenomenon under investiggtiim, 2011;
Merriam, 2001)Thi s type of research design also al/l
primary instrument for data collection aadn a | Werriasn& Ti¢dell, 2016, p. 1&nd
the researchdsrecomeshe source of interpretation and analysis ofdfuelyp ar t i ci pant s 0
interpretations of their experiencebhis is a methodologwppropriate for research that
examinep e o p | e thairedparienessndlearning process as well as how they
makesenseof it all (Lim, 2011).1t is especiallyuseful as a starting point to budgh
understandingf an understudied experienéeterans with serviceonnected
disabilities, induding butnot limited to thoseénjuries or illnessethatcreated an
i nt er r up tmil@mny setvice, aperfoecédsto construct a new career path, generally
with very little knowledge about the world of work outside of the military context. They
must figure otthow they will functionin a civilian work environmerénd assedsow, if

at all, a sevice-connected disability mighimpacttheir prospects for obtaining a job,
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maintaining employmenbr beginning a new careeAs the literature review illustrated
little is known about the militaryo-civilian career transition experiences of post 9/11
veterans with servieceonnected disabilities, thus a basiclgatve methodology was
viewed as appropriafer this study.
Participant Selection

A purposeful sammg strategy was selected since this study sought to explore,
understand, discover, and gain insight from
an understanding of the research problem and
156) und ee loge and goyer of pufposeful sampling lies in selecting
information-rich cases for idepth study . .those from which one can learn a great deal
about issues of centr al i mportan@e6d.o the pu
Merriam andTisdell (2016) concur, suggesting a purposeful sampling strategy be used to
find appropriate participants whose experiences can lead the researcher to glean a
comprehensive understanding of the phenomena.

The following criteria were used to identify parpants who could provide4n
depth reflectionsind experiences related to the transition fearvicemember in the
armed forces temployee in the civilian workforce:

(1) Post 9/11 veterarA post 9/11 veteran is one who has served on active duty in
anybranch of the U.S. militaryroor since September 11, 200his cohort is the most
recent generation of veterans and often referred to as thelatiteer force.

(2) Serviceconnected disability rating of 30% or mofehe U.S. Bureau of Labor
Statistics(2016) reports that veterans with a serxsomnected disability rating déss

than 30%were mordikely to be in the workforceThe higher the rating, the more likely
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the veteran is to be unemployed or not seek work (BLS, 2016).
(3) Currently employecth the civilian workforceThis study was focused on the
experiences gbost 9/11 veterans vhitserviceconnected disabilities who were currently
working.
(4) Sustained employment with a single employer for at least three consecutive
years Research indiates nearly half of all post 9/11 veterans who leave their first post
military position wil do so within twelve months aftéiire (Carter, et al. 203,&chafer,
et al, 2009. This criterion led to identifying participants who had ample opportunity to
experience both the militattp-civilian transition to work and a period of stability in the
civilian workforce.
Participants wereacruted for this study using thers e a r peiopat abhds
professional networkleveloped ovea decade of experience working with veteraits
disabilities the military community, and those who support th&his network included
but was not limited taepresentatives from national veteran sss\varganizations and
other communitypbased organizations known to support veterans in career transition,
university representatives for student veterans, and executive sponsors of veteran and
military Employee Resource Groups (E®Grom business and indug A study
informationsheet titlecanAi | nvi t at i on to Participate i n Res
Veterans with Servic€E onnect ed Disabilitieso (see Appenc
electronically via email, Linkedlrand Twitter. Accompanyinthe information sheet
was arequesttodissemnat e study i nformation t.A each r e
link to a brief interest and eligibility screening surveyngsturveyGizmo (see Appendix

B) was also includedelfidentification of veteran atus, service&onnected disability
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rating, and employment status were all considered taibeatnd accurate representasion
of interested participaat

Regarding sample sizd literature varies widelyhen discussingppropriate
samplesize for qualiative researciRecommendations were found describiagywhere
from five to 50 participants depending on the type of qualitative study undertaken
(Creswell, 2013Dworkin, 2013. Malterud, Siersma, and Guassora (2015) stressed the
iterative process of gutdtive studies and posited while a sample size estimate was
necessary for planning a study, Athe adequac
continuously evaluated during the research p
mentioned asrttbefdbgohdasianatdave rigor and tF
where the researcher learns no new information or when the data collected begins to be
redundant (Lincoln & Guba, 1985) was studiedHsnnick Kaiser, and Marconi (2017).
Hennick et al. (201Y examined code and meaning saturation for qualitative research by
examining 25 irdepth interviews and found that code saturation was reached at nine
interviews and 16 to 24 interviews were required for meaning saturation, whereby a
Arichly texawomdieng umfdetr he 1 s s u Baseud onthe. 1) coul
purpose of this study and the recommendations described, abanéial sample size of
25 participants waselected for this study, or until daad meaning saturation were
reached.

Within the first two weeks of recruitment, 30 veterans showed initial interest in
the studyby completing the screening sury@p of whommet the eligibility criteria.
Each eligible veteran was contacted via email to arratge&l5minute call during

whichintroductions could be made, additional information about the study could be
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provided, ancgny questionabout study participatiooould be addressed. Even though
the initial recruitment required participants to review and acknowledge agreement that
they read the study information sheet, an electronic copy was attached to theupllow
email Four of the original 2®ligible veteranslid not respond, nor did they respond to
two additional emails asking if they remained interested in the skealying a tail of 21
eligible and interested veterafisvo of the 21 veterans that scheduled briefing calls
requested the call be rescheduled bdtrat follow-up with newtimes, depite two
additionalemailremindersBetween the time initial interest in the studgsadeclared
and the briefing cadlwere scheduled, one veteran stated he was not able to spare the 60
90 minutes required for the interview (althouggindicated an interest in the findings)
and another was not ablegochedule amterview during the datcollection periodin
all, 17 veterangemained interested amdected to participate in the study

Since all participants were employed, interview srard locatios werearranged
depending on their work schedules. Botipersorand VolP (Voice overriternet
Protocol) options, such as Skype, WebEx, and FaceTime, weredif®IP allowed for
Asynchronous communication including sound a
written t e Symondg, & Browh, @016, p.Zyhe VolP option was offed to
include a geographically disperse sample without the added cost of travel for the
researcher or the participant. All interviews wereonductedaceto-face, ten in person
and 7 using VolPInterviews were scheduled to last for approximately 60 tmButes
andaveraged7 minutesBased on the success of the initial recruittnand after
discussions with h e r e s e ar c hadvisdr,additiona receurtnienatds putom

hold until al 17 interviews were conductefaturatiorwas reached at 15 interviews,
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however, sinceach participan 6 s s t o r yall I anterviews weajewcenductedo
additional recruitment wadeemed necessary.
Data Collection Methods

This basic qualitativetudy used idepth, semstructurednterviews to explore
v e t e expenendes. Sensitructured interviews are often used in situations when little
is known about a topic and when a researcher wishes to explore detailed insights from
participants (Gill Stewart, Treasure, & Chadwick)@8; Harrell & Bradley, 2009)his
format consisted adn interview protocol compriseaf operended questionssed to
guide the discussion whikddressg the phenomena under stughermittingi t h e
interviewer or intervizvee topursue andeaor response in more detail ( Stewait, et
al, 2008, p. 291) if deemed necessérwas discussedith each veteraprior to each
interview thatwhile a series of questions waeparedit was simply a guide since the
discussiorwas an opportunitfor eachveteran to tell his or her storgge Appendix C,
Interview Protocgl This strategy allowed fdfexibility and it created a relaxed, two
way conversatiofMerriam& Tisdell, 2016).Basic demographic data was ealled after
each interview wittan instrument created usiSgirveyGizmo (see Appendix D)he
following demographic information was requested: gender, age, branch of service, total
years of military service, military occupation, rank, type of military separatioabitty
rating, and category of disabilitipemographic information was collected to understand
the breadth of experiences and backgrounds of the sample.

All interviews were audio recorded, with participant permission, using
OlympusWS-853digital voice recorder and then immediately uploaded to a secure

encryptedexternal hard drive. Audiaping each interview allowed the researdber
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focus on each veteran and take notes to capture nonverbal body languagerasuesthe
during each discussioAll interviews were transcribed verbatim by the researcher
immediately following each interview. This effort proved to be extraoriynar
worthwhile, albeit taxingNot only was it helpfufor the researcheo listen to each
veterands v oi c shewasdble iopidudizeedachiissussiorband add
memos as necessary regarding each intera€oce a transcript was finishatlyas
reread by the researcher, saved electronically using the track change feature in Microsoft
Word, and then immediatelyesitit to theveteran via email. Included in the email was a
note of thanks along with a request teiesv theelectronically attachettanscript and
provideany corrections or clarifications within taweeks of the date of the emailhe
veteran was alsemindedthatr e adi ng 0 n e gpeciatywhen ther wards ( e
have been transcribed verbatio@n be daunting and often uncomfortalleey were
asked tanot worry about grammand reassurettat the convesation made perfect
senseTrack changes lwed the researchéo easily detect any corrections or clarifying
text offered by the veteran. Though it was not requested, 16 participants confirmed
receipt of the transcript and forgsponded witlsome clarificationan additional noteor
anafterthought.

Thisresearcher is confident steveloped a rappovtith each veteram this
study and created conditiof@ an authentic interactiofit is possible that the iminute
briefing call was a catalyst to these conditions in that itvedtbfor anintroduction and
description of the resear cher @ddresbang kgr ound a
guestions about the studynother possibility is that several vea@s indicated they

| ooked at tLmnkedrpeofleaad/ocfbuaduttabout the studydm a
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fellow veteran who knew the researcts they felt comfortable sharing their
experiences.
Data Analysis

Data analysis in qualitative research begins by preparing and organizing large
amounts of dat a. For this study,wareswell 0s
usedas a guide torganize and analyze the dafais iterative and cyclical process
includes:managing and organizing; reading and memailegcribing classifying, and
interpreting andrepresenting and visualizinhe processisedis detailed below

Managing and organizing.Microsoft Word and Excel werine primary sources
used to store and organitee dataData files were saved on a password protected
computer and backed up to amcryptedexternal hard drive in an effort to mitigatee
risk of lost informationHard copies of interview transcripts seused for manual coding
and stored in a Id®d file cabinetNVivo for Mac (version 11.4.2), a Computer Assisted
Qualitative Data Analysis (CADAS) software program, was also used for organizing the
data and for keeping a codebook of emergent cdsied §ia 2013). These stepdlowed
the researcher tkeep track of and maintain consistency throughout the data analysis
process.

Reading and memoing.Interviews were transcribed and reviewed immediately.
Transcripts were read in their entirety several tiagthe researcher began thecess of
becoming immersed in the data and the details of each pac i p alBachdisieast or y
transcript wasead, textvould behighlighted anchoteswritten in the marginsA
notebook was used tecord side conversatiotise researcher had with hersielthe

form of methodological, analytic, and theoretical meif@aser, 1998; Saldafia, 2013;

57



Schatzman & Strauss, 1978)ethodological memosonsisted of notesonnected to any
issues or problemexperienced with procedw®rstrategyduring data collectioand
analysis, e.gmaking note othe need to rephrase a questiased on participant
feedba&. Analytic memos weraised to documenhoughts feelings, and frustrations, as
well as burgeoning ideas, perceptions, reflections, insights, ahd atoments in real
time. Theoreticaimemoswere usedd write-up ideas about codes as thagcame
interconnecte@nd Inked,andthenultimatelyto record he emergingelationships
betweerthemes and suthemes

While there may be nspecific rules for memoing (Giver2008),all memos were
dated in an effort tprovide contextsequence of thoughndto recordthe evolution of
the studyWriting memosen®uragedhe researcher to intentionally reflest the data
andkeep a record of ongoing impressions of methods and proce@adiag and memo
writing wereconductectoncurreny during this studySaldafia, 2013nd was an
iterative process that ultimatelhelped the researcher derive meaning from the data.

Describing, classifying, and interpreting.The process of coding the data
(Saldana2013) was usethroughout the data analysiBuring the initial review of each
transcipt, codes (words or short phrases generated by the researcher) were assigned to
textin an effort tabegin toorganize, ert, and synthesize the dalo fewer than three
initial roundsof coding were used to attribute meaninghe dataandbegin the pocess
of finding potential pattern€ach time a transcript was read, meaningful words or
passages of text were manually highlighted and codad effortto begin to
comprehendhow participants uretstood theiexperieres. Emotion codes, such as

passionfear, or confusionwere used to record the stated feelingseeienced by the
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participant;h Vi vo codes were used to code the part
codes were used to summarize salient passages in a wabrdrophrase; and process
codes were used to capture actions discussed by the particganitsas goal setting or
trial and error First cycle coding produced a total of 764 passages of text that led to 87
codes, with an average of six distinct pari@eipvoices represented in each code.

Saldafig 2 01 3) &aaeetnha sodedtitDe yyboeéedo (p. 66), thu
practice of coding flexibility was practiced by the researcher which allowed for
researcher hunchesd curiosity to be exploredhis piocess also helped the researcher
avoid lengthy periods of analysis paralysis in that it illuminated the importance of
multiple reviews, deep reflection, recoding, anadategorizing as necessary stepthim
analysis Pattern codingRaldafia2013) was usd during the second cyabt coding in an
effort tocontinue organizing the dat@odes and code categories weirailarly grouped
into Asmall er and more meani p.dgfufdatawmtht so ( Mi
common characteristica processieessary for data reductiodltimately, 250 passages
of textwere establishedhich yieldedl5 codes eachwith an average of 14 distinct
participant voices represted within each code. Theseddsles areepresenteds the
mainsubthemesof this study.

Next, broader categoriegere createthy identifying codes with similar
characteristicandlabeling them athemesLim (2011) explains that it is quite common
to code, categorize, and theme qualitatiseadl hemes, further purported [8aldafia
(2013),a e an outcome of qualitative coding and
datao is appropriate for virtually all qual.

par ti ci p aexrperiersesapddeveldpmeualitative inquiry is highly
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inductve. hemes provide the fAessential el ements o
clustered together according to similarity and regularity (a pattern) actively facilitate the
devel opment of categories a®&alann20iBp.8)anal ysi s
This process led tthe development dhree overarching categories with eight main
themes taepresenthe storytold bythe data.

Representing and visualizingMultiple methods were used to represent and
visualize the data, including technologiyd manual cutting and sorting. An Excel
spreadsheet was first develogedrganize and categorize highlighted t&xttis action
was quite helpful in that it allowettie researchepo visualizethe sheer amount of data
captured, leading héo m&e further decisions abowdditional rounds of coding and
how bestd representite dataTranscripts wereploaded into NVivo for Mac 2011, a
step that proved useful since manually highlighted text did not transfer and offered
another opportunity to reread edcdnscript, review codeand recode as necessary.

Two hundred fifty 250) individual passages of textlentified during thdinal round of
coding wereprinted on individual stripof paper.These passagegere then manually
sorted into themes and stiiemesa highlyiterative process that allowéor data
visualization andactile orderingand reorderingof the datao ensure significant text
and ideas were presented within eaotergingtheme As a final steptwo types of
illustrations weraleveloped to display summarized data visufahthe readerfFirst, a
flow chartwas developed to represeattegorical and thematic findings (d&gure 3 on
page 74 Secondword cloud were used to captutiee frequency ofvords and phrases

used by veerans in response to ofieal questiorthat askedhem to sum up their career
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transition experience3hese illustrationsalong with further descriptiogcan be éund at
the end of Chapter.4
Trustworthiness

Creswell (2013) states trustworthinesgjuralitative research is a means by which
a researcher seeksdonfirmthe fidelity of their findingsin other words, trustworthiness
asks how much trust can be given that the researcher did evenytsisigle to ensure
that data werappropriately and ethically collected, analyzaal reported (Carlson,

2010). Creswell (2013) recommeritiait qualitative researchers select at least two
different types of strategies to strengthiea trustworthineser authenticity of a studyn

an efort to ensure data were collected, analyzed, and reported ethically and responsibly,
this researcher engyed member checking, peer review, aiath, thick descriptionso

explain the datéach strategy is explained in detail below, followed by a rekearc
subjectivity statement and detaglbouthow research participant data wemetected.

Member checking.Lincoln and Guba (1985) posit member checkingiisar u c i a |
technique for establishing credibiedi tyo (p.
sharing both data and interpretations with study participants so they may confirm or
correct he accuracy of the informatioBased on the purpose of this study and the
researcherés epistemological worldview, memb
normal course of conversation during the interview procesagaithafter the interview
had concludedAfter each interviewyeteransvere offered the opportunity to revidie
transcriptof the conversatioto confirm statements made aedsure what wsacaptured
by the researcher waghat the participant intendebh a follow-up thank you note sent

electronically via email to each participant, instructions for how to provide feedback, note
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any correctios, or provide other updates were providddng wih a tweweek dedline
for submitting comments. These member checks weretasestablish the validity of
statenents made by the participaditeiott he r es ear ¢ herhéstatemantser pr et a
or conversationk-our veterans returned transcripts withri§f@gng comments.

Peer review and examinationPeer examination (Merriam & Tisdell, 2016), also
referred to asrainterpretive community (Howard, 201& a strategy used by
researchers to include different perspectiveinduttata analysislhis strategy involves
inviting outside reviewers to establish consistencyrdutheprocess of data analysi’
peer review group is a small number of people invited to comprehensively discuss and
review codes, categories, and definitions (Cho & Lee, 20ldivas used as one method
for increasing thérustworthiness of this studyhe group is generally encouraged to be
vocal and challenge the researcher6s themat.i
was honest and true to the methodhouiry seleted for a studyMerriam and Tisdell
(2016) posit reviewers can either be familiar wita thsearch or new to the toplm that
end, two post 9/11 veterans Wwgerviceconnected disabilitiesvho transitioned from
military service to the civilian workfae but were not direély involved in this study as
participans, served apeer reviewers for this studyhese reviews occurred after the
second round of coding, but before final ahbmes, main themeand categories were
identified.Each reviewer waasked to perform two tasks and tlBscuss with the
researchetheinformation presented to thefhe first task involved grouping 11 sub
themes under three main themes and the second task involved cataloging 12 passages of
text under tk best fittingtheme. This review found the themes asdbthemes resonated

and made sense to the reviewérs,theybelieved too often aubtheme or passage of
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text could have been placed into more thae themeThis review helped the researcher
recognize the@riginalthemes and suthemes were too broad and needebere-

examing to effectively tellthe storybehindthe dataThis process led to a reorganization
of thedata into thehreecategorieseightmain themes, an?l2 subthemes presented in
this study.

Rich, thick descriptions. Rich, thick descriptions were used to illuminate certain
themes, patterns, and conclusions drdrem the data for the read€&@reswell and Miller
(2000) posit rich, thick descriptions helpkong the reader closer study paricipants
by activating feelings that might build a sense of connection to thieipants and the
story being told by the dat&arlson (2010, citing Anfara, Brown, and Mangione, 2002)
concurs,stating i ch, thick descri pt iowudesgeryddtailedw t he r e
descriptions of settings, participants, data collection, and analysis procedures as a way of
making their accounts more credibléo show that they were diligent in their attempts to
conduct responsible andsrgp e ct ab | e r04).deaich,ahick degcniptionsuded
in this study reflect the voices of the veterans thak partand lend to th authenticity of
findings and interpretation$his strategy was particularly important since one common
experience shared by the veteranthis study was thaof a selfreported service
connected disability rating. Most of the veterans in this study disclosed and described
specific hidden disabilities during tinenterview. Follow-up questions helpethe
researchegain a deeper undersi@ing into howan acquiredlisability impacted the
holistic career transition experience.

Ethical Considerations/Protection of Participants

Any study focused on human participamtsst meet with the approval of an
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InstitutionalReview Board (IRB, a committee established to review and approve
research involving human subjects in accordance with all federal, imstéltand
ethical guidelinesTo ensurehe researchatemonstrated sufficient knowledge of ethical
principles andegulatory requirementsr protecting participants, tigational Institute
of Health (NIH) Office of Extramur al Researc
Par t i ctraipng was sompleteNovember 7, 2016 Also, as recommended by the
George Washington Ungrsity IRB team, the CABLES Model of Risk Assessment
(Koocher, 2002) was used to assess the risks and benefits of thidR®Bidyproval was
received on July 7, 2017.

Loss of confidentiality is always a risk in research involMignan participants
ther privacy and the confidentiality of the information slehi® of the utmost
importanceTo that end, any personally identifiable information was kept separate from
unidentifiable information, all data were electronically stored and encrypted on a separate
hard drive, and participanames were replaced with numbers and freadonyms.The
process for managing and protecting confidential infoilonaas sharedith
participants orally during thieriefing calland then again before each interview. In
addition, theinformation sheet fully describing the study and the process for handing and
storing confidential information was emailed at the first point of contact with study
participants and agalmefore each interviewsée Appendix  Participation in thestudy
was understood argtcepted as informed consent.

There isalways a risk that participants may be uncomfortabésvanng one or
more questionduring an interview situatioi/eterans in this study were reminded that

the interview wasimply a discusion and they were not required to answer any questions
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or discussany issues that made thdeeluncomfatable. They were also told during
recruitment and theremindedbefore the interview thahey could withdraw their
participation &any time and foany reasonln addition, participants were given a list of
veteranspedfic free resourcedncluded inthe study information sheet case the
discussion triggered any stress or unpleasant memories of the past.

There was no monetary benefit to particifzaas this study was desighto
explore thecareer transition experiences of employed post 9/11 veterans with service
connected disabilities. Veterans in this study will be offered a copy of the study once it is
published.

Hutchinson, Wilson, and Wilsaf1994) reported several unanticipated benefits to
individuals who participate in qualitative interviews, such as catharsis, self
acknowledgement, sense of purpose-aefareness, empowerment, healing, and the
opportunity to provide a voice for disenfraisgd populations. While any benefits are
possible rather than certainpte in theveteran community tend to be eager to help one
another.Study participants welcomed the opportunity to discuss issues of importance to
them, especially if their experiencasd the lesons they learned along the waight
alleviate some career transitipitfalls for other veterans.

Researcher Subjectivity Statement

It is important for researchers to acknowledge anddstfiose assumptions,
biases, and belietsarly in the research procesEhis section is written in first persao
ensurethereseac her 6 s voice is unmistakabl e.

| am not a veteran, nor d@ome from a military familyl was introduced to the

veteran communitgpproximately ten years agdien | became thegroject manageof a
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federally funded program ai meidrstb o assi st vet
empl oyment o (including, buhtmerssriessihdiandi t ed t o d
maintain employmenMy career background in vocational evaluatzom schoeto-
work transition for youth and adults with disabilitigsb development, and job placement
provided me with the fstr ybythispopwdadonSince needed
that time,helpingveterangnove toward employment and retiem has been a personal
mission.This research study is my way of giving something backgimap of peoplé
have come to know well, appreciate dearlyd &old in the highest regard.
In approaching this research study, it was my desire to tell treshstories of
successo demystify the militaryto-civilian career transitioand disabilityexperience.
On the supply sidef the employment equatiphhave heard from far too many veterans
that they do not believe their military training is transfegablthe civilian workforce, or
they are unable to find employment becausy ttannot relate to civilian€n the
demand sidd, have worked with andonducted training folar too many employers that
have overtlysaidthey feared hiring veterans due tpexceived prevalence of pest
traumatic stress disorder among the post 9/11 veteran community, or that veterans would
be too rigid for their work environment.
As a researcherddmittedlydid appoach this study with a feassumpbns.
First, | believeveterans have more in common with civilians thizey realize (and vice
versa).Second, | believe there are many publically held misperceptions about veterans in
the United States that have led to a both a cultural divide and pdtediszriminatoy
prectices in the workplace.believe the cultural divide is related to the fact that a large

majority of the American population has no connection whatsoever to the military (those
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currently serving or those who have served in any capacity sincei%htlc i vi | i ans 0
perceptions are often basedwlinat they read in the newspapeisee in the moviesr on
television.While | do believe that veterans may share several common traits based on
their military experiences and trainingach veteran is an individu&hereas many
people believeor will attempttosayil a | | v edislere thensame characteristics
believe if you have met one veteran, yowdaet one veteran

Qualitative research involving interviews and the collection of personal stories
and experiences can be stressful antbtional for the researcher anfibllowed a
proactive plan for esuring researcher sedére was not taken for grantédn occasion
during the research procesgracticed eflexive journalingn an effort to documenty
effortstoward maintaining a balance of actions, decisions, thoughts, and feelings. | also
had peer and advisor cheirkor debriefing sessions (while strictly maintaining
participant confidendlity) to check myself and ensure | was not taking fontga
perspectives or assumptioisnally, | enlisted the help of family and friends to help me
balance my research and personal life, ensuring to buffer activities beheerews
and transcribing.

Finally, while I am certain | have unconscious biasésmly believe the
strategies outlined and used during this research study have ensured ethical and
responsible data collection and analysis, thus leadiagtteentic and trustworthy
findings.
Chapter Summary

This chapter presited the methodology used for this study, the research design

employed, and the methods used for data collectionand anédly@is.a | i t at i ve r ese:
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has 1 mmense potential to continue affecting
Murphy, DeVoy, & DeWine, 2005, p. 367) as well as targgtegulations. As suchhis

study wasan attempt to shift the research dialogue from one of career dysfunction and

problems tane of solutions and resultsearning how post 9/11 veterans with service

comected dishilities negotiated the complex landscape of injury and resultant disability

to then construct successfupostmilitary career has the potential to make a significant
contribution to the academic literatupmlicy, practice, and the current and futuines d

veterans and their familie€hapter 4 presentek findings that emerged froam in

depth analysis of the daderivedfrom 17 qualitative in-depth,semtstructured

interviews,in addition toparticipant observatiorendresearcher memos writtering

the course of this study.
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Chapter 4Findings

This chapter presents key findings that emerged &dhoroughanalysis oin-
depth semistructured interviews, observations, and analytic memos written thraughou
the data collection procesEhe purpose of tis qualitative research study wasexplore
how employed post 9/11 veterans with sengoanected disabilities experiemnde
employment and career transition from the miljtto the civilian workforceT he st udy 6 s
centr al Howdeamnployedmpost 9fill veterans with serviaeanected
disabilities experience the career transition from the miltasy t he ci vi |l i an wor
wasaddressed by examining the following syieestions:

1. How didemployedpost 9/11 veterans with servicennected disabilities
navigate the fAisea of goodwill o6 as they
civilian workforce?

2. How didemployedpost 9/11 veterans with servicennected disabilities
describe the factors that inflaced their employment and career transition?

3. What didemployedpost 9/11 veterans with servicennected disabilities
learn about themselves as they experienced the career transition from the
military to the civilian workforce?

This chapter begins with comprehensiveummaryof participant demographic

information followed bya discussiorof the tireeoverarchingcategoriesdentified from
the datal) Navigating the Sea of GoodwilR) Feeling Like a Stranger i Strange
Land; and 3A New Beginning Encased within these three categqréaght main themes

and 22subthemesare presented his chapter concludes with a summary of the findings.
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Participant Demographics

Seventeeemployedpost 9/11veterans with service connected disabilities of 30%
or moreparticipatedn this research stuggach veteran havirexperienced a period of
sustained employment with a singigilian employer for at least three years.
Demographic information collectddr this studyhas beegrouped into three categories:
basicdemographicsgender, agerace/ethnicitygeographic locationevel of education);
military demographicshfanch of service, rankjilitary occupationnumber of years
served, and type of service separgti@mddisability demographicgd(sability rating and
type of disability. To maintainconfidentiality, demographic information for all veterans
has been summarized below

Twelve veterans (70.6%) in this study identified as raale five(29.4%)as
female Veteranganged in age from 24 to 56, wiain avesge age of 36.8ears of age
reported Fourteen82.4%) identified as White/Caucasiamd the remaindedentified as
two or more raes or Hispanit/atino. Veteransvere locatedn nine differentstatesand
one veteramvas in gposition overseaat the time of the interview. Aread geographic
representation have been categorized using U.S. Census Bureau (€gimsiss, n.d.).
Themajority of veteransn this studywerelocated inthe South region which includes the
South Atlantic, East Southebtral and WesSouthCentralregions of the United States.
Prior to separatiorthreeveterang17.6%) had a high school degree or equivalsix,
(35.3%) reportedsome college or amssociaté degreefwo (11.8%) helda b acshel or 0
degree, andix (35.3%)a ma st e rAbthe ticheeof theestedygne veteramvas

currently incollege, four23.30) helda b ac hel or ©2470.8@lpd e e, and
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ma s t er 0 One gagigpar@vasworking on a doctoradegreeSee Table 1Basic
Demographics of Studyopulation

Tablel. Basic Demographics of Study Population

Demographic characteristics (N=17) n Participant #
Gender
Male 12 P01, P02, P03, P04, P()7,P09, P10,
P11, P12, P14, P15
Female 5 P06, P08, P13P16, P17
Age
Range 24 to 56 years
Average participad age 36.8 years
Male average age 42.5 years
Female average age 38.4 years
Race/ethnicity
White/Caucasian 14 P01, P02, P03, P04, P5, P06, PO®,P
P10, P12, P13, P14, P15, P17
Multiple races 2 P11, P16
Hispanic or Latino 1 PO7
Location*
Northeast 1 P15
South 13 P01, P02, P04,0%, P06, PO7P08, P10,
P11, P12, P13, P14, P16
West 2 P03, P9
Other 1 P17

Level of education at separation

HS diploma or equivalent 3 P04, P09, P12

Some college 4 P03, P08, P10, P16

Associaté degree 2 P11

Bachel ordéds degr 2 P02, P17, P14

Masterbs degree 6 P01, PO5, P06, P07, P13, P15
Level of education at time of study

Some college 1 P12

Bachel orés degr 4 P04, P08, P09, P14
Master6s degr ee 12 P01, PO2P03, P05, P06, P07, P10, P11
P13, P15, P16, P17

* U.S. Census Bureau, Geographic Terms and Concepts, densisns and Census Regions.
Retrieved fromwww.census.gov/geo/reference/gtc/gtc _census divreg.html
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Regardingmilitary experiencel2 veterans70.6%) wereArmy veteransfour
(23.20) were Marine Corpseterans, andnewas a Navyeteran Although an Air
Force veteran indicataditial interestin the study, h&ound up not participating due to
time constraintsand wihile the Coast Guard is not represented in the data, requests for
participation included all branches of the militaxiine veterang52.%%) identified as
Enlistedandeight (471%) as Qficers. An average taure of military service was equal to
8.55years with length of service ranginijom 3 to 30 yearsT hree veteransl{.6%)
separated from service due to injutyl (64.70%) separated by choicter one or more
terms of serviceand the remainder retired (unrelated to injury or medical conditiorf) wit
20 or more years of servicBeeTable 2 Military Demographics of Study Population

Table2. Military Demographics of Study Population

Demographicharacteristics (N=17) n Participant #

Branch of service (alphabetical order)
Army 12 P02, P03, P04, P06, P08, P10, P11, P
P14, P15, P16, P17

Marine Corps 4 P01, @5, RO9, P12
Navy 1 PO7
Rank
Enlisted 9 P02, P04, PQ708, P9, P10, P1PA12,
P16
Officer 8 P01, P03, B85, P06, P13, P14, P15, P1’
Total years of military service
Range 3 to 30 years
Average 8.55 years
Type of separation
Choice (other than retirement) 11 P02, P04, B5, P06, P08, 89, P10, P11,
P13, P15, P17
Injury/medical 3 P12, P14, P16
Retirement (not connected to 3 PO1, PO3, 87

injury)
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Eligibility for this study requiredeterango selfreporta serviceconnected
disability rating of 30% or moreFive veterans in this study (294) reported &ervice
connected disability rating between 30% and 5% 12(70.6%) reported aervice
connected disability rating of 70% or mofeur of whom (33.30) wereratedat 100%.
Specific disabiliy information wasot collected;however,category ofdisability was an
optional questioffior which all veterans responddebur categories of disability were
presentedl) physical, e.g., mobility; 2ognitive, e.g., traumatic brain injurg)
psychological, e.g., PTS@nd4) other.Five veterans29.4%) indicatedthree categories
of disability andseven 41.2%) noted twocategoriesOf all disabilities reportedl5
veterang88.2%) indicated their serviceonnectedlisability ratingwas due to @hysical
disability, five (29.4%) identified a cognitive disabilityand 13 76.3%) noted a
psychologicahealthdisability. Two veteranselected he @A ot h e otbwritngt egor vy,
i nrespiratory as the iliness adisability type.See Table 3Disability Demographics of
Study Populatio.

Table3. Disability Demographics of Study Population

Demographic characteristics n Participant #
(N=17)

Disability rating*

30% 1 P16
40% 2 P07 P13
50% 2 P10, P15
70% 3 P01, P08, P17
80% 3 P05, P06, P9
90% 2 P03, P11
100% 4 P02, P04, P12, P14
Category of disability (selected from list)
Physical, e.g., mobility 15 P01, P03, P04, P05, P06, PEDS, B9, P10, P11,

P12, P14, P15, P16, P17

Cognitive, e.g., brain injury 5 P03, P04, 89, P11, P14

Psychological, e.g., PTSD 13 P02, P03, P04,d3, P06, P08, B9, P10, P11, P13,
P14, P15, P17
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Other 2 P07 P16

Multiple disabilities identified
2 disabilities identified 7 P5, P06, PO7P08, P10, P15, P17
3 disabilities identified 5 P03, P04, P9, P11, P14

*U.S. Department of Veterans Affairs. Disability Compensatieae
https://www.benefits.va.gov/ICOMPENSATION/typdsability.asp

Finally, since this study represents a collective storlya¥ veterans with serviee
connected disabilities experienced career transiipseudonynhasbeen given t@ach
participant(five participantsselected their own)Jsing pseudonyms in qualitative
researchhelps o Ahumani ze par tmsedthepersorsbelrsnd the dhte
pree nt e d 0, 2q1l% p. ©19. Pseudonyms can be foundliable 4, Participant
Pseudonyms

Table4. Participant Pseudonyms

Participant# Pseudonym
01 Alex
02 Casey
03 Greywolf
04 Kelly
05 Max
06 Geraldine
07 Ernesto
08 Nicky
09 Shannon
10 Sam
11 Jordan
12 Randy
13 Stacey
14 Lee
15 Frank
16 Amber
17 Andy
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Overview of Categories andThemes

While eachin-depthinterviewin this study portrayed unique story of one
v e t e mibtaryéiscivilian career transitioexperiencegight main themesmerged
fromthedatathataddresesdt he essence of t heHoswdawwdyds centr
employed post 9/11 veterans with servicanected disabilities experience the career
transitonf r om t he mi |l i tary Thesemairethemeswave beemn wor kf o
assignedo one ofthreeoverarchingcategories: 1) Navigating the Sea of Goodwill; 2)
Feeling Like a Stranger & Strange Land, and 3) New Beginning This study tells a
collective gory of 17 post 9/11 veterarsaving military service, coming to terms with an
acquired disability, and constructing a new life chaptean employeen t oday 6s ci vi
workforce.Figure 3illustrates an overview of the categories, themes, andheubes that

emanated from the data.

How do Post 9/ 11 Veterans with Service Connected Disabilities Experience the
Employment and Career Transition from the Military to the Qvilian Workforce?

Navigating the Feeling Like a Sranger
Sea of Goodwill in a Srange Land

A New Beginning

Accessing formal, Identifying
structured informal, social
resources EAS

Pre-separation
™ workshops > ocial media Adjusting and Disability on a . Self-
N personal level Surprising Reflection
EEEHITE Y self-discoveries
. Wgnjsézsdhxasr frcll(;rs Personal environments Disability on a Failure is part
relationships professional level of the journey
et ‘;" orkton e
Administration workforce Srengthened resilience
v
e ot cimaend Porons sy
Organizations & Employment (VR&E) =*# accommodation
Exploring diverse settings Coming full circle

= 1009%of participants
o g
Y: Category Theme M | .- n<100%of particpants

Losing military Reconciling Compartmentalizing Changing
identity disability military experience mindsets

Figure 3. Overview of Findings: Categories, Themes, and-tBemes
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Category 1: Navigating the Sea of Goodwill

As of June 2015, more than 40,000 nonprofit organizations had been found to
exclusively focus omilitary and veteran familie§.hese organizations make up just one
partofthe @A Sea of Go o duheflahd) 2010Cconpreiniti@snotiprivéte,
public, faithbased, governmental, and rRgovernmental organizations coming together
to assist veterans and military families as they transition from militavyceeto civilian
communitiesWhile theseresourcegsan be found in locatiorecross th&Jnited Sates,
they are often disparatdisconnectedand sometimes buried within larger initiatives

The veterans in this study reportesing resources frotmothformal, structured

programsas well agnformal, social

networks. Figure #ffersan overview of Navigating the
Sea of Goodwill

the thenes and suthemes assigned to

the first categoryNavigating the Sea of Accessing formal, i
structured informal, social
Goodwill. What follows is a discussion o resources networks
theresourcewveterans discussetsing as || Preseparation E—
theynavigatel what can best be |, Internshipsfor —
wounded . )
warriors relationships
de<ribed as chaotic career transison Veterans Benefits —
= Administration Disability
" determination
All veteransividly described thiperiod o] Ve i |
9 & Employment (VR&E)

as an emotional rollercoaster, one wher
=3 oo
figuring out how to manage expectation:

) . Figure 4. Overview of Category 1: Navigating the See
waschallengingbut critical. Goodwill
Accessing brmal, structured programs. Severadifferentformal, established

programswereusedby veteransn this study All participated irsome form of amilitary
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sponsored, branespecifictransition assistangaogram (TAP)efore separating from
serviceand allinteracted witlthe Veterans Benefits Administration (VBAr a
disability determination ratingl'wo veterandook advantage o&ninternship program
intendedfor wounded service membens active dutytwo discussetheir experiences
accessiny B A ¥acational Rehabilitation and Employment Program (VR&&Nd
threefound some assistance usmgourceprovided by aveteran service organization
(VSO).
Pre-separation workshopsi | f you wer e taldhattwasdbéingon t he mae
taught..] 6 m s tiaf peopk wduld fail immediately &ftward® Randy 453455).
Veterans in this study accesdbdpre-separation workshop(s)igned withtheir branch
of the military.All consistently expressedl level offrustration and confusion witine
workshopgshey attendedOften there was a reflection theansition was &ery personal
journey,y et the military tr ¢lame@Bppproaclmnd&d a fic ook

generic procesthatoftenseemedrery disconnected

There was a |loitnlo,fa tlhweerke ®lsi nak ,wehber eds a we
But i1 f y cownwihotmbpersos antd opdrmat web link ad
show him whatdés in there, theydre going t

link and think, what does thesvenmean? Ernestg 410413).

Nicky descibedher program experience,as.fia | ot of &éyou may or may
ford [ a parihbuctultarry ipmrgo gtraatudlyebgibleigvergut 1 f |1 0 m
di fficultShe fhawvt lyant eeldbabor at ed ,givédhiyaurds | i k e,

unigue circumstances and where you think you want to godiaoyou navigate said link
farmo (141-147)?Max felt completelyoverwhelmed byhe sheemumber of resources
stating Atrusted or tailored resoubecaesé woul d ha

found myself chasing my tail (-&2).0
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Amid theperplexitymostoftendescribedduring the workshop¢wo veterans
commented oimformation theygleaned andook away from the courséThey definitely
could have done it bettérbut if you listen to what they had to say, | took a lot of that
and apploridapldb01bly. 0 (

People say TAP is terrible, n ds not gréatBut one guyyou know he

said,dyou think this is going to be easy and you think everybody wants to

hire vetdoi hévehbeehor 20 years and itods

to get that out of your mindl 6 m | ipl& reeed topgheaothat one again

(Casey324-327).

Internship programsfor wounded warriors Two veteransn this studyaccessd
a workbasednternship prgramdesignedor wounded service membessll on active
dutyand recovering in a military treatment facilioth veterangeflected on the value
ofthese progms Al g@gotmettdhidhag meaningful Andynd it Kkep
589-590).Looking back Andy reflectedon this experience as havioimately
influenced her current role asmaltbusiness ownewhere she offers opportunities for
people needinflexibility due to disability or omplicated life circumstance€asey
described his experienaes beneficiglespeciallypecauséne couldbesomewhere where
he was not requigied dinndod rHeadtdbutedhie8xgefiencd y
to helping him learn how to leverage a netwarkl regain somsuchneeded seif
confidenceHe explaind theopportunityasinvaluable becauseallowed him taspend
time somewhere where he felt and believedye really wanted to help him.

Veteran service anizations(VSQOs). While few veterans in this study described
accessing the services of a VSO later in their tranditimmd generally foresources

other than employment, e.g., for disability benefits appeaisrmmunity reintegration

programs dsigned for spouses and famili¢sree discussed VSO resource they found
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helpful during the early part of theamansition Shannormet a VSOemployment
specialist during the time he was investigating sestondary education optioasd
added his name to @amail list serve where localmpportunities were circulatetie
foundone of hisfirst civilian positionsworking for a norprofit organization assisting
otherveterandrom this list serveJordanconnected with a representative from a VSO
while accesing services at his local VAhoughhis memory of the specific service was
somewhat fuzzy, he dedoed thisresource person as a post 9/11 liaison and part of a
new program that had just been launched alobisl VA. He discussed being one of the
first veterando go through the progm, which he believdgely offered hm more
specialized attentiotde remembered the liaison routinely followed up quickly, which he
appreciatedandconnected him with the right resources at the VA to helpdurback to
school.

Staceydescribedne of herearly experiencewith an organization that dimed to
help veterans with theresumes buvound up trying to sell hemeexpensiveesume
serviceinstead She recalled,

There are so many organizations out thien@nprofits trying to scam

veterans and | was definitely leery of those because some of them we

justtryingtogetmoney®h, we see Yo.andaletofdghatvet er an

happensAnd i tdés sad that tvhterans. eremret o t ake
so many out there arddhink many of them are not goad8ome are well

intentioned, but the ones that are not gadruining it for other people

(102-107).

Staceywound up receiving information about a local VSO when&ygistered with her
local VA to get medical coverage deuse she didothave a jobAlthoughcautious she

attended a resume building workshop and then gained access to a program that provided

her with an updatebdusinessuit for interviewing, some civilian work clothes, and an
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appoi nt me rhighchagds saton [in hee area] that gave me a fresh look for
interviewing and a9)pwhelfshesnstedshe ddsperataly needlel 0 ( 9 2
The program also set her up with 12 sassiof mental health counselingthai t h a n k
g o0 o d n e s @vidian psiychdoypistShe described the program edremelyvaluable
to her because dffered her what she néed at the time she neededSie also wished
she could gainaess to that counseling agaghe continues to wonkith this
organization a a wlunteer, mentoring other female veterasghey search for
employment
Veterans Benefits Administration (VBAOne criterion for participation ithis
study was thaa veterandentified having aserviceconnected dability rating of 30% or
more.Disablity ratings are determined by the VBA and require the veteran to file a claim
for benefits associated with a disability or illness aegpliduring or attributed tois or
herin time service. Medical conditiorsre examined, rated, and aggregategivethe
veteran a combined VA disability rating betwein% t o 1 0 0 %. ADisabi |l iti.
by the VA to be related to your military service can lead to monthly nontaxable
compensation, enroliment in the VA health care system;@ol@ hiring preference fo
federal employment, and other igdgortant bene
Disabled Veterans, p. 5Jhe veterans in this study applied for disability benefits for a
variety of reasons including, but nanited to, compensation for themseha@san
eligible dependent or to meet eligibilityr a specific resource, suchasthe t er ans 0
home loarprogram Those who separated from military service by choice and not due to
an injury generally waited several years befubmitting a claim fodisablity benefis,

many reportedly becausieey did not think theydd a disabilityor, even if they
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acknowledged they had a disability, they did itk of themselves as disabledvo
distinctprograms under théBA were discussed by the vetergragticipatng in this
study.All veterans connected withtheA6 s Of f i c e o érvicEsmsybreitas at i on
disability determination claingndfew applied tovocational Rehabilitation &
Employment (VR&E).
Disability determination When véerans discussed thexgeriences with the
V A 0 sability determination process, thegnsistently portrayed a clinical, impersonal
system, devoid of commuation, guidance, or advick.wasa process that often left
themwith more questions than answebmat next steps.
Sa | think that's an interesting dynamic where like, you know, relatively
young, relative good health, but some issues, and so then to kind of pursue
a label that said disablethere's . . that's kind of tough. And | remember
when they made a determinatiand gave me a rating, they sajdah,
you're found to be 50% disablddisabledl was like, ulm, that's good.
But that's also kit of weird. It's a weird label . to kind of take a. So
that wasn't really something | was really redatyor expecting $am 291-
297).
Andy vividly recalled getting a packet in the mail with a letter stating she would be
getting some back pay for the time it took to subami finalizeher claim, folowed by a
rating for depression, anxiety, and some physical isfuées was | i ke [ pause]
disabled [pause] . .a k Andy, 442443).Alex described a sense of shatkhow he was
treated during the process,
When | look at the role of medical praiiners in my transition and
separation, they actively tried to downplay every incident in my medical
record. . .the guy actuallysaidtom&g h youdr e one of these gu
to take advantage of the disability systed e acttially said that to me!

(389-392).

Shannordescribed the poss as frustrating.
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| got information outlining the why, what the conclusion was, but to be
honest with you, there wasndét anything |
or herebds | i ke an aanpparmenpl meanther a way t o
hearinglos§t hat ai ndt g othaysayadeciongfequr b ut
brain has suffered severe trauma | mean you get it in your head that
somet hi ndiaslt Wwreorgel ing of being defective
270; 332334).
His statemenand sentimentverenot uncommoramongthe veterans in this stugynany
of whomreported theorocessddto someunexpectedeelingsofb ei ng fAbr oken. 0o
The way peopletalkabodtseb i | i ty i s t MAadmyi t 6s per manen
disability is almost all mental health, so obviously this is a different
picture than someone who's physically disabled. But they werddiat,
us when it gets worseAnd that was kind of it. And I'm like, wielok. I'm
broken Andy, 448451).
Andywentondb say, @Al tods t aykeear smeo ft wioh earnadp ya, hbaultf |
prettysurd 6 m not 70% dibeypylednanywmoder stand that
undi sabl ed®19f 513; 518
Thedisability determinatiomprocess alsdeft veterans with seval questions
about next steps after a commanstfreactiorwasdescribed generally asm okay, now
what?i Dondét think there ie...afteryouteaventheudactdc at i on s
was her edsdhyeoruerd sl ethteetr | yfao yomueé dr dti ke dto. appea
wher e y o Jdaimg a72178).daimef(rther stated,
No one said, look, this traumatic brain injury you experienced, these
concussions, that you are 40%mlor could lead to early stagefs o
Alzheimers and therefore these are the services that are available to you
down the road. Therwas no discussion like thittwas cut and dry, black
and whiteHer e 6s your r at aveaggoad dagly8182p u Kk now, h
While the specifics of each espence wereertainlydifferent, what clearly came acss

was a mutual disappointmethiat the process did not address or present a way forward

other than offering a list of additionprograms for which thesnayor may notoe
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eligible.i T h e o n leydidtwhsigiveggmettha rating and then giveame

compemsatory stipend for that ratingfhe VA never addressed how stress might affect me

in the workplace or how my phwWsx38a8B9.ail ment s
Vocational Rehabilitation & Emplanent (VR&E)A small number ofeterans in

this studydiscussed applying tdR&E. Those who did generally did so to access

education and stiperuknefits to return to schodlordanwho recently completed a

ma s t degre® prograrat the time of our interviewdescrbeda uniqueexperiencepne

that started ofés perplexingut, in the endprovided him with long-lasting advice
| was starting with the voc rehab program for my schooling. They tested
me and did all of thesaptitude tests and stiffand r e me mber , l 61 I ne:
forgeti | went and saw the doctor and he just kind of seemed frusirated

you know, flipping papers @r . . .around and this and that. Not like mad
or anythingi but just you could just tell he was justruggling with

something. He finallyturnar ound an@®k hebéveéikeen | ooki ncg
your case fortwodaysnowanddeh 6t know whadl 6tmo t hi nk of
| i ke, what do vy o detmeeskow PodAndIle showsds | i ke,

me these little ch#s andgraphs and stuffand islike6ou 6 r e at t he 98t h

percentile for basicmatha nd t hat G & np estike antdaid | e
of . . .nobody ever gs that highdAnd | was like, okaaaaayBut in basic
al gebr dkeat@a 6 He 6 ®id you dheat, . . . did you get

lazy. . .70

He 6kseblai®i c al | ye talkihgeaboutyouraptitude .y.ou 6 r e

either a genius, which | never see, or you can barely tie your 6ho@sm

like what the hell ishatsuppe e d t o0 me awvelldreddlgours ai d, O
background and know wikhenk,gouknowi 6r e comi ng f
cause | had a traumatic brain injury and stufie said | 6t hi nk youobr e
struggling. | think you used to be really smart in school but you probably

didndét appl y O6A&ndhbersaigél| ft hsion kmuycohu.6 1 | do fi ne
just need to pay attenti ohuhmirandt hese areas
askfa hel p, and | O hink youoll do okay

They wanted to make sure | was smart enough to be able to go to school.

And the funny thingwe s hel s@aam§t 6say youbdbre smart en
gonna sign you off anyw@y because | was so weak in some otreas.

But it ended up working, actualhAnd becasge of that) use that eveto

thisday.lsay,okay | str uggl e monafracddoratinatitn ar eas, | O
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b e c a u s eenius in othenaregs, you know [laughtiedo at least |
have tha(36-54).

Kelly, whoapplied to VR&E to go back to schaapproximately one year
before our interviewrecalled thinkingearly in his transition  di dwly was | not
enroll ed in voc r ehabs.Inmeandas sbon@gs yoresayen know wh
Arehabo t o a youn eomethimggedr didhnyan] 6yno ul i kkneo,w,| 62nD
all set, -426hankso (424
Identifying i nformal, social networks. Theveterans in this studyescribed
usinginformal, social networks as their primary resouwtagng their career transition.
Many describedising technology, such as social media platforms, effont to gain
tractionto employmenas hey transitioned to the civilian workforcall vividly
discussedhepersonal relationshighatproved to be invaluable as thegvigatel the
murky waters oftieir career transition.
Social mediaSevenveterans in this studyescribed using social media other
technology platformas one tactic they employed early in their transititfhile
LinkedIn was the specific site most frequently used, Stacey indicatenlested
professional accounts on LinkedIn, Facebook, Instageand Twittey stating In fhe
[military] 1 d i dusedany social media because of the riskofi know,being captured .
. .during the transitioniswhen lreallyast t ed cr eat i (7-78), thaughe accoun
she mainly Ausedobtknkaedl hoatt gt t@pconenwct wi
Caseyfireached out on LinkedIn a loh@ a lot of times people helpeadysetimes they
di d Mbl41).Hereflectedom ne si tuat i otoldweveenlwasione guy
getting out . . he lookedatmyLined I n profil e and he was 1|i ke,

make it better. Even though he was blumhadet bet t er d2nd25)i t hel pedo
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Nicky remembered finding and applying for leerrrent position (where she has been for

morethan five years) on LirgdIn.Max exploreda variety ofonline job boards angb

searclsites budescribed LinkedIn a8 v ehelgful forme f or f i nding out wh
(134). He described in detail how he udbeé site as part adwn career exploration.

| used LinkedIn quite &ot. If | saw a firm or a field | was interested In

wouldgoonto Linkedilmnd t ype t heThdniwonidbsse name i n.

whoodos i nfThenhr@dhf i renach out ey, thém and say,
i nterested in this fprofedsidnalnetwdo® . 6i ke t o add
The nextstepwatwaskfidy |1 6d | i ke to oéouefan more, ca
discovery session”6 m not | ooking for a job, l 6m ju

mor e. O T h a t for me extcherdinaly well (Maxr6k3-618).
Personal elationships Everyveteran in this studglescribedat least oneritical
relationshipthey believed to bestrumental taheir career transition and ultimately their
success in the civilian workforcReferring to these individuals as mentors, veterans
described relationships both withvilians and those witlvhom they servedsome
purposefully sought out and @its occurring by happenstanéach of these
relationships acted assaringboard to professional opportunitielile offeringthe
veterampersonal insighand honestyt atime when theybelieved theyesperately
needed it.
Greywolfstatedhi s fAment ors on the out s ihadde
it not been for them, there would not have been the prodding and probing and the
conrections ad the introductions  (68).4Kelly discussed the importance of finding
somebody he coul d r efesttothaefire.vahdtell meaaiwhat hol d hi
| wantedto hear but whatheeadto head 787; 824825). Ernestaconcurred saying he
knew he had to find someomeh o fican Yy uastg@aod er g¢galEindstp c hecko

alsocredits his wife witthelping him understanhat he needed to open himself up to
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ot her ment orwves parpodefuhiroseeking odindx ofimentors . . some
who looked just like me, those who had roles | strived to be in, male and femajde
who | disagreed with . .a(503505). Kelly rememberedhad it not been for high school
friendbébs mot her, h e wtpmofesdional eppostunityhave f ound h
A friend reached out to her mom who was good friends with the director
inthat of fi ce a thd guy apliedche has yo experiende in A
this role, he has nothing youwbre | ooking
he has aButlteeyr ke 0br oughtheti sompmeungd baodd
energetic, he wants to learn, and ymed new blood in that offic¥.ou
need young bl oaly, 282283).hat of fi ceo
Randyreflected on a chance meeting he had while voerirtg with a local veteran
service orgaization At the time, he was working as a ptinhe landscaper and going to
schoolf or hi s b a cThearndividud Ise megtgpgnleareng whaRandywas
studyingin schoo] connected him tthe organizatiorwhere theRandy currentlyvorks
and the jotheisintodaysper fect |l y aligned withilhdwe bachel
| ear ned t hat allyhire geopjeohbt walkarnéos hatetd haveea reference
of some soa  (-423).7
While Shannorexplainedhis personal relationships during k&reertransition
weremainly military, hedid describe one powerful civilian relationshimat, while not
impacting his employment siation directly he believesto besignificantto the
employmentrelatedand lifedecisions he has made since.
[He] helped me develop my more hunsale.] t was | i ke you canodt
all of your problems with a rifleThe basic confidence just seeing him and
how he runs his life and the accountability he has for himself, bathad
priorities, his family, the paple he cares about, you knave made big

problems seem so small and thatswuge . .to help me refocus on
what 0s (468g6/). t ant
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Building personal relationships aadhetwork of suppomvaslikely the most
important factoto helpingveterans find their place in the civilian workforce. Most
admitted that asking for help wa®mething theyeverwould have done in the military
becauseét could be viewed as a sign of weakneg&s,it was something thatey knev
they needed to learach alsaliscussedhe importance gbaying it forward pelieving
they would ot be where they ateday had it not been for someone else helping
guiding them along the wayherefore, they took it akeirresponsibilityto do the same
for thoseveterans coming behind them
Category 2: Feeling Like a Stranger in a Strange Land

Regardless of the path taken, veterans in this study described their experiences

trying to adapto new environments and

Feeling Like a Sranger
in a Srange Land

a new normal as they searched for

employmenind establishetheir next

. ) ! Losing military Reconciling
career.Themes in this area included identity disability

losing a military identityreconciling

Adjusting and Disabili;lylon ?
with what it means to have a disability, adapting to new personal leve
environments

Disability on a
professional level

andadjusting to new environments, e.g.

Higher
education

Sereotype and
stigma

Qvilian

school and workas factors that workforce
Disclosure and
_ _ o | oontrast and similarity | ——— =%{ accommodation
influenced their early decisions and [eomavemting |
ploring diverse settings D ——
current careers heir descriptions [ Fndingperspecive | ———
. . Key: Cat Theme Qub-theme _’ "zloozﬂ"’fpm‘c‘pams
Suggestedhe feellng Of belng a - .-} n <100%of participants

Figure 5. Overview of Category 2: Feeling Like a Stran

fistranger in a stramgiand and in a Strange Land

searching for a sense of belonging and
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meaningFigure5 represents an overview of the theraesl suethemesassociated with
this category.

Losing military identity . Several veterans in this studgscribed their military
experiencrstakbe hteo itwiDunagtheifjourtndy efdaneer | i v e s .
transition, heyreportedstrugding with losing a sense of self and a seospurposé in
essence, thestruggled with losing their military identitiMost of those who served in
enlisted infatry roles selectethat pathEven those who entered military service after
college,who would have had thepportunity to begin their servi@s an officer, elected
to enter througlhe enlistednfantryranksso they could be on the front linés|  tos e d
tell people | scored so high on the ASVAB, they said | could be in the infantry
[l aughi ng]213220f. Shannon

Military identity wasa strong powerful, and extremely potent partefery
veterans 6 c ha.Teeawayanrwhichtheydedcribedhes passibry for
service, their pride in their militargervice andthe intensity othe relationshipshey
gained (andinfortunatelyJost) was almost tangiblduring every interview Also
unmistakable was sense ofosing a piece of themseads when they left military service
to transition to civilian life. Losing military identity, fora consistent majoritygreated
anextraordinaryloss of purpose.

In the military,we did all of this crap to be able to wear this uniform and

we earned it. bu earn your rank, you earn your title, you earn your

uniform, you have an awesome purpose in life. You are protecting

America from terrorists. Like thatodés an a

life. You have anidentity | was Chi ef [ Ladwas,Name] . That

that was my identity. When you get out of the military you lose that. You

lose your purpose. You lose your identity. And you lose your mission.

And you take those things away from somebody and they feel like
nobody. You know?Jtacey 314321).
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Shannon associated this identity whhving an exciting purpose in life.
| played in the Super BowiNothing is as exciting anymore.t 6 san | i k e
existential crisis of . .find me a stone to sharpen myself against because
| 6 m s -oummingty dull rightnow. All | want is war. Something to
excite meSomething to give me a new purpose. (398).
Samtied occupational key words and military titles his identity, but recognized
he needed to dig deeper to what was behind thenmng his transition.

| wasa squad leader, | was in the infantry, | worked with mortars
specifically, | had been airborne, you know. So those are titles and key

words that form a part of my identity. So
those things and those accomplishments, | watat&kear that or present

that a | ot, but if I6m thinking about tr a
key words are really not that i mportant.

what 6s behind those and underneath those
out (567-572).

Max was particularlypensivewhenhe described experiencingiac r ack o i n hi s mi |
identity in that hismilitary experience shaped how he thought abowt saw the world.
flt frightened me to have that image crack, but the crack is good i tblgased new
l'ife, new energy, new t hougbutdbourichhbmadk wer enodt
from anythingg (-399)5
Reconciling disability. While veterans described their experiences losing their
military identity, they were also trying f@ure out how, if at all, to put a service
connected disability into perspective. For most, this was not a conscious decision at the
time, but one they were able to reflect on during this study.
When the topic of disability was broached during the inesvs, | oftenwitnessed
a change in a veterands body Ittentgkecage and no
about their experience$he observedcesitation did not come across as a reluctance to

discuss disability in fact, most reflected on the importance of the subject and were
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pleased it was being discusdelut a slight uneasiness was detected in their voices, that
is, more sighs, longer &&s or breaths between wordss one example, a veteran was
discussing postraumatic stress disorder (PTSD), and | discerned a slight pause in his
voice hearing him say, PTS<pause>D another example, a veterased more fillers
( e . wWhno, Wwheén discasing the impadlisability had on her at worBased on the
robustness of the interviews and the details veterans shared, | believe it was simply the
fact that the veterans in this study were not used to discussing the topic of disability so
openly. lalso believe itto benoteworthy that three veterans in this study were separated
from service due to injury and their stor@fscareer transitiowere only differenas far
asdisability was the catalyst thanded their military careefhe career transan
experiences they described did not stand out as different in any way from the veterans in
this study who received a disability determinatdter separation from servicérom all
accounts, what emerged was a steep learning curve associated with woumdgrstand
disability on both a personal and professional level, but an unfettered belief by all that
AYou can reintegrate and you can be successf
that you are2havingo (Lee, 20

Disability on a personalevel.On a personal level, veterans were askbdt
disability meant to theniNo matter the rating or type of disability, the veterans in this
study did not think of themselves as disabled nor did they consider themselves to be a
person with a disability

I'll be honest with you, | have not really wrapped my mind around what

disability means to me. | haven't really spent a lot of time thinking about

that. You know the tribe that | come from frowns upon any kind of

specialized treattmaent elll ¢pemnptl egd 6ar @u mwd s
Marine. | just consider myself worn down alétbit. Yeah. And so |
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always . . I avoid | really do avoid the disabled conversation (Alex,-335
337; 660662)

Shannorcompared vible and invisible disabilities.
| mean a gy loses his leg and the VA is there. They do a great job in

house with rehabilitation and therapy. | mean the difference between
physicait he visi ble and the invisible. And it

psychol ogi cal behavi or deachgoahower n t hat i s
to walk aain or use a prosthetic limb .l.mean personally, | hate the
feeling of being defective or broken. [ 6 n

my lifestyle to try to avoid that. Ninety percent of the people in my life
have no idea thdtwas wounded in actiorB41-344).

Some veterans described how disability affé¢teem in less obvious waysor
some it was more of an emotional i mpact, dlt
|l ooked t he s ame Gewbl lA&ld7e This das espexiallg true iD  (
disability did not impact their work or they did nuéeda reasonable accommodation
under the Americans with Disaltiés Act to perform their jolSeveral veteranstated
disability did not affect how they didheir job, it just affected how they lived theivis,
and generallyrom a physical standpoirfeor others, disability had a major impact on
their career transition.
I mean, | did almost not graduate from college because | almost ended up
in a rehab facility instead.was very fortunate in that [the university]
worked with me. | think that there was a period of time following
graduation and probably my first &wor three years of my career . . .
where | was still struggling (Nicky, 21216).
Regardless, verans irthis study refused tlet disability solelydefine them.
At the time when | was transitioning out, | understood disability as |
wasnot g o i-yed retiremerd, bhachto @a@imize my disability
so | could draw or at least have that cushion theoe mhoney that would
then give me a better quality of 1ife. Bu
disability meant. Personally, the disabilities frustrated the hell out of me.

And it was a continual downward spiral, even for almost 5 years
afterwards after [miltary] separation . .it took me to a low point that
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then sprung me back up to where | now see
define me. | define myself (Lee, 18B5; 242244).

| tell people, haHokingly but half serious, when they ask about my

dsabilities, that 1 &édm only disabled on pa
heart s | thatbreablytagrde withwthalBut | really do try to live
|l ife |Iike I6m not -38)sabled at all (Randy,

Veteransoften talked about simplfiguring out hav to readjustShannon, when asked
about the i mpact of di ayadyitoldaynow. .tneeanplonded, il
guess | have symptoms,yo k now, but iltééhs hjewrset. nmy vreorgne.t 1 C
and 10 t2600s0 (269

CounselingComing tounderstand disability on a personal level was often
portrayeal as frustrating and confusin§ome veterandiscussed a few aheir early
experiences with mental health counseling, describing experiences that were both
traumatic and enlightening. While sortadked about counseling from the VA after their
separationpthersdescribeda civilian counselomwho providedhe greatest impact and
insight. The following descriptions are without attributitmfurtherensure andnaintain
confidentality.

For one vetran, it was a faitlhased couselor who helped her the moat.. . they
helpedme understand that | had PTSDRvent to psychiatrists and counseléws years
and was druggedup.o.n medi cati ons and nobody ever tol
went an to describe atwo-anda-half-yearperiod of healingto get to where she is
today.Two other veterans talked about their experiences with counselors connected to
their respeate universitiesOne veteran who wdsst diagnosedastp ol ar ( Al wasnéo
bi-pola r , I  was f uc kanhigthird attenkp® anocdynselbravborhéiped him

~

undersand what he was going througho me one he descri bed as a 0t
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You know they tried to diagnose me as bipolar, they trietagnose me

as PBSD.And she ge s , her ebds Wdhuasuferfront hi nk it i s.
depression. That's obviolBut your problem is that when you get ssed
todoreallystupidshiShe said | etds talk.about the s

youdre goi ng u ®rugingpogether & reajott. prbpgramy o

[on campus for one of the most popular professors], you have [#] kids

living in a house with 3 bedrooms you are uhm, have been ordered to go

back to Iraq wheyou graduate in three monthésou 6 ve been t o war th
times, you'valready lost numerous friendShe goes, if | were you, |

dondt t hdetout oflbedindhe matnindnd she says, a little

perspective [laughy ou know. YoAdbde yooiomg & hee.
strongest per solifebutdb vieoleveonadmdtknow myhat .
you need to recognize that and when you start to do stupidesiaitibe

youor e st iSewhengal're daing ordvant to do something

stupid, inappropriate behavior or whatever, drinking or whatever it may

be, go for a bi& ride [laugh]. Tell your wife.

Otherveterans also talked about continuing with therapy todaynwiey find it
necessaryone participant noted that returning to therapy now had nothing to do with her
time in service, although she was certain it
al ways does. 0

Diagnosis versus disabilityh few veterans discussed an internal process of
separéing diagnosis from disabilityi | t hi nk t hat | 6ve separated
disability rating from | have a disability, if that makesis s Amber,672 6 8) or A
for me it was one of those things where | was like, yealg tirer sora ongoing issues
.. .but I didn't necessarily consider myself disabled, nor do Ion&&(m 291).

Nicky, reflecting on both a personal andfpre s si on a | |l evel , stated
openaboutmy..di agnosi s. Il dondt t hdisablity... was open
which i s d-R3)iNerc&krytds (23 1aesignificaotiscodnecs cr i bes
betweemposttraumatic stresdisorderas a diagnosiand as a disability.

No one connected pestiumatic stress siorder to being a disability.

What Iknew about posttraumatic stress disorder was from my service
where they talk a lot about suicide prevention, depression, mental health
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awareness here's mandatory classes every year
duty or the reserves and it comes up. ThatSatyou knew posttraumatic
stress was thing, and you knew you could get help for it, and you were
supposed to call the Army OneSource (279).
Disability on a professional levelWhile coming to grips with disability
personally, veterans also described how they came to understand disability
professionallyDisability was a factor for some veteraams they either gained or lost
employment opportunitie$t also came into plafor maost of theveteransn this study
with regard to stigma and stereotype, and for some with regardriplacedisclosure
and reasonable accommodation.
Regarding access to employmentpf theveterans in this studyegan their
respectivecarees in the ederal sectdoy accessingne of several different special hiring
authorities, atrategyfederal agencies can use at their discretion to target specific groups
of individuals for employment, such as people with disabilities or veterans. One veteran
applied forhis position and was hired under 8@% Disabled Veteran&ppointing
Authority, whereby a veteramust submit official documentation of a disability rated at
30% or more by the Department of Defenséher Department of Veterans Affairs
Another veeran was hired using ti&chedule A Hiring Authoritya noncompetitive
hiring authority targeting people with fAseve
disabilities, and i n i33L0R).dNbnecompetitisteipesdidns | i t i e s 0O
in the federal government are those open to select candidates as opposed to the general
public. Schedule Airing requires documentation of disabilapd, after hire, two years
of satisfactory service before permanent statusaistgd.In each othese instances,

disclosure of alisabilitywasnecessary to gain access to these opportunities, hence,

disability was useé as an advantage for accessengployment.
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Nicky reflected how disability played a role shad nd expecédin hercareer.
She remembereé, No one t al ked ab o kiNoane edocaiedond at i ons ¢
on what a reasonable accommodation was or thaylhmav e a di s2ap e i t yo (2
firmly believes however, thaher experieces living with a disability haveltimately
made her a better employee and a better supervisor.
For sure it has made me more aware and sensitive to others in the
workplace and not jumping to conclusions whereas others might and
ensuring that if staff or someone requests something thateipercould
be getting requested as an accommodation ensuring that I'maéidgoc
and championing and not .so | think it's helped me be more
understanding of some of those types of things (Nicky;2108.
Stereotype and stigm#/hile the topics oftereotype and stigma were not central
to any of the questions asked over the course of this shebgissues were raised by
most ofthe veterans in this studyostoften when discussing work situatio@ome
experienced stereotypirmgntered around fitary servicei n  talhyautdo ié tell
pegle what to do and theydoit.whi ch i s compl et &15ybutwr ongo ( A
mostof thetime, it was in reference toseeminglyautomatic assumptiatihmat theveteran
had a mental health condition
Casey described his experience being recruited for a military internship/leadership
program with a large employer, while still on active duty. Given a role play situation
interacting with another employee, hhe recall
you know, the rager came out in you too much .we just thought you were a little
aggr es s-BMeHe wentod 8 say,
Il think a | ot ypybukhowgabald heasdedllodBm id Ibhi d 6gmu
sitting there talking, very calm,and myvowea s | ow, and t heyore ||
you would have just said Acoachedo as opp

well, | am the boss, rightPcan tell them to go up and taik a customer,
right [laugh]?l guess i f youborheade?iandthgyounds and ba
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knowyowve been deployed 6 times, youdve

more differently, right? (34349).

Most veterans in this study described at least one disateldéyed stigmatic
experience at work,anerally associated with PTSDhe following examples we
shared by veterans who chose not to disclose or discuss disability in the workplace.
Casey wasdamant that the stigma is real.

The place where | am now, after | got there one guy said he thought it

would be kind of cool to help out a veyou know,work with one. Later,

another guy said, but we will have to admit that we were very worried for

the first couple of months that if you widl get angry or if you know . . .
so the stigma iseal.It's not a joke 248253).

got

Max discussed his beli¢hat the media has influencedpg | e 6s per ceptions of

veterans.

Oneofmybigget concerns is the Moviesamd of t he

modern culture will stereotype the traumatic, unstable vet. The vet will be
viewed as the problem child, a powder keg readgxfdode with the

6 Ra

slightest provocation. It is a stereotype

true and never has been. I wonot even

time | raise my voice in the office,
PTSD. We neetb worry about him. Maybe security should look at him

more carefully.d 16d rather not have
performance or reputatioB%6-362).

Shannordescribed aituation where a colleague made anthécuff comment,
and it was not t& first timehe had heard a similar comment.

[Another employee] came in and | don't know what he was thinking
but he's like these guys come home from aad Afghanistan all fucked
up.And | was like, are you seriou$didn't even tell him | served said
what makes you say that# said, aw | just know my cgin. He's all
PTSD and shitAnd I'm like, all right you are the fucking problem
(Shannon, 548).

r ai
s ome

t hat

Staceydiscussed a situation early in her transition wistiesaidd i sabi | ity Adef i ni

shaped my directiono (166) and198c&Ekef i nitely,
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described an experience applying to a police agency in her state because she wanted to
continue serving.

So I went to the police @rgcesndti es and it
took six monthsl actually got an offer and once they did the background

check and my disability came up. So the disability, the way the

[military] classifies disabilities is bizarre. Mine is actually insomnia, but

insomnia falls under anxig and anxiety falls under PTSD. So all they see

is PTSD and they donét want to really i
think Acrazy person Wwigothacanditgnain. 6 So | g
offer1 | stopped my job search, | have an offer, thisre&sa) | am going to

start. . .in January. | thought that was my start dasnd then through

Christmas break it was actually was right before Christmas biedlgot

a call and they said | was too much of a risk for the organization and that

they wantedd go ahead and withdraw my offer. Right before Christmas! |

was like, this sucks! The worst part about it is | had had other interviews

lined up and | withdrew from those other ones because | knew | wanted to

work for this one police agency. So that wasilide because | felt they

dondét understand what PTSD waBs and itods
and also the media plays a role in théiecause anytime there is a

shooting anidt hietys 6a uat ovreatteircaanl | y go t o, i
probably bMaawde iRTOSD.not the case. Il t hin

this national image of a veteran with PTSD that is just notitiaured |
think that hurts all of usl(76-191).

Disclosure and accommodatioflthough all veterans in this study had been
assigned a disdhy rating from the VBA, less than orlealf of then elected talisclose a
disability at work. For those who didit was for the sole purpose r@&questing a
reasonable accommodation under thmeehicans with Disabilities AcEive veterans
talked at éngh about these experienc@hese veterans alslescribed how they learned
aboutreasonable accommodatidnghe process and what would work for théroy
doing their own research onlind few veterans also discussed stumblipgnthe Job
Accommodation Nievork (JAN) as they wersearchingonline for information(JAN is a
resource made available to the public by t

Disability Employment Policy).
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Jordan Adid a | ot of o&ruemd bdpecpleinaand | t ot al
situatior® my situatio® with PTSD this and thét theyhaveto work, wehaveto be
doing® me t hi n-854)He a8 &r8ady learnexdme of thecoping strategies he
needed to be successful (e.g., syncing his calemdtrdis phone to set up reminders
that help with hisnemory issues associated with a TBI) #émefeforedid not want to
disclose or discuss hissabilities with his employeiHe tried to set himself ufor
successvithout going through a formal reasonable accommodations process and
originally negotiated a verbal agreement to
| accepted the position, | knew telework was a perfect option for me to stébitizse
away from work and people for two days a week warkst gr eat -2 But me! 0 ( 3
Afall that kinda changed andactommodatiend up havin
r out e pwhith&&red Wwen he experienceaichange in supervisors. While he
discussedhis frustration he al so knows he fAkicklkickass o at
ass at my job, doesnodot433mean | dondt have iss

Both Jordan an&eraldinedescribed how they needed to educate their respective
human resource departments about reasonabl®@aonmo dat i ons . AODur HR de
t h e gdbd ae some stuffjut terrible atthese kiso f t hi ngs 6379.Jor dan, 37
Geraldineteleworks as a reasonable accommodation, but said it was natyan ea
accommodation to negotiatehe indicated that her previous supervisor attempted to
block the request on multiple ostans.As she tried tdigure out what would work for
her, she de ®stepiodiselel mysel and gaiyi \ygas advocating for
somebody else, what resources would | go to and what thinggwoul be asking for

(Sam, 308309).Aside from her cuent telework accommodatio@eraldinealso
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experienced some initial difficulty trying to work out a flexible work schedule to
accommodate going to therapy (and wound up quitting therapy) and had some early
issues getting the company to recognize her seaydmalas a reasonable
accommodationin the end, she had a conversation withuman resources
representativabout how to communicate to staff about her dog thegworked
together to create an informational article about service animals in thelaagkp
highlighting hers. She attributes her continued succe$e teupervisor she hasd for
t he | ast ye a.r.hasbeakn fantastiad Super supportivé and understanding.
She would sayyoubetasséakeucaderywmfudad oyndur. jldh
been incredible. So, | feel lucky in that rega®ain,432434).
Lee was reruited for his current jobnd the accommodations he needede
built into the positionHe learned about accommodations by trying to help others
navigateresourcesndcame acrosthe ComputeilectronicAccommodation$’rogram
(CAP) for wounded service members as he was exploring resa@éésis aprogram
that providesassistive technology and accommodation sugporindividuals with
disabilities and wonded, ill, and injured service menmbén the federal governmenbe
reported using accommodations such as flexible hours, teleworkesachdifferent
assistive technologies for ongoingallenges from TBI and PTSBle refers to himself
astheigui nea pig ooaybdbhe264¢) ewobr ki pobrgani zatio
Overall,whether a veteran identified agperson with a disability at wovkas
solely dependent omhetheror notdisability hadan impacion his or hework day.
I dondt t hisalflas dpersod with & disabylity amymore. |
think 1 6ve stopped doing that in th
t

around it, but because Inolonger.because my disabili
work (Andy, 265267).
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Adjusting and adapting to newenvironments As some veterans were working
through the accommodations they needed for success in themjitesty careers, all
discussedhe process oassimilating and acculturating to new environmentsthsential
experiences that shaped how ancerehtheyfind themséves in their current careers.

Many adjusted (and continue to adjusi life outside of a military environment while
navigating school and workftensimultaneously.

Higher education.Most veterans in this studgccessetligher education at some
point in their transitionafter leaving military service and as they charted a path to a new
career The reasons varied as to why they decided to return to school, however for many,
going to schoolvas used astame tofind thenselvesfigure ait whatthey would do
next, or find a new sense pfirpose.

i btarted taet motivated with school. . before | got out because | knew |
wanted to further my careérandmy lifed (Jordan 26-27). Caseywho hadcivilian
workforceexperience andlaa ¢ h edleogrréese bef ore entering the m
good to get back into school and just sthirtking andbeng with civilians agaird (388).
Samstarted with community collegacknowledginghatenvironmenmade for an easi
transitionfor him because hevould be withmorea d ul t s.t.sod @ nt alkef 0 t
18year old freshmarlhere were some, but there were alsme 40yearold freshman,
too. So, | think that helpea 490-491).

Andy spoke specifically abousing the time in school tdademilitarized i n t hat
she was able teat sleep and socializevhen she wanted tand make her own decisions

What | recommend to everybody is if youdr
out or what ever atmodo, gogatagilad adedrdet K3 0w wh
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full-t i me, use your GI DbdemiltgrizeiAtdbs a gr eat s a
demilitarize. And discoveryourself Andy, 629631).

Stacey whoat the time oher interview, wasn the final stages &f doctoral
degre progransad going back to schodiadbeen key tdelping her find purpose, a
mission, andvorki d e n t thirkk shis PhiDlis helping me do all thathave a purpose,
Il have a mi s s[lasimme].llndp®! (483B)0ODoct or

Civilian workforce. i N o taughé me how to be a civilian .1 didn't learn how
to be a civilian, how to talk to civilians, how to interact civilians don't necessarily like
to have direct 0 n v e r sGdywoli 9699). Trénsitioning to the civilian workforce
wasdescribe asa dynamic process of acculturatideterangdiscussedhe challengs
they facednoving from a cultte of process to one of options afehling with some
0 f | e waluédslaral éthids the civilian workforce Theyalsofound someunexpected
similarities. Their respectivecareer transition journsyeflectedlessons in patience and
trial and error whileseekingto find perspective throughitali Not onl y di d | nee
figure out how to survive in that environmengdtuallyfigured out hav to thrive in that
envi r o(Alexge454455).

Contrast and similarityVeterans describeal sense of frustration witilurred
lines of communication and environments often wrought Witxible ethics 0 was s
mentioned by more than one veter@for me it was a clash of values, justice versus
loyalty, andcompetence versus ergisno (Max, 472:472.fi 1t was surprising t
that a directive to do something is often viewed as a starting point for negot/igan (
510511).Greywolfindicated his lggest shock was that his experiesbewecdhim the
civilian workforce as a communitygid not seem tdbuild for the long haul . .it's a lot

of hooah and not-244)Hewas off urdtoloearh 0s U r2pir2i sed at
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[pause] commitmet t o e a ¢ hHe éounbitdrustrating th&peryonal
relationshipseemed to bdisconnected frorthe goals of the organization.

Discussions also reflected stark differencethe waymilitary and civilian

cultures defind and describetkaderfip and managemerit You know, t he [ mil i
prides itself on producing |l eaders, and | th
best ma(Alexg7é¥5sSeveralveteranglescribed findingia | ot of managem
but wvery | iotrmdfagenestdisheised ds ieguership

Il think the hardest is when you first get

military is so different. The culture of the military is just not like the

civilian...t her e6s a huge sense @gouhaver gency i n t

the bureaucracy, but stuff gets done quicker (laugh)wBen you come
out and you land in a corporate job you are expecting that sense of
urgency and you are expecti.ngt stuff to ge
j ust td dheaspmpeeryfrustrating@tacey 306-308).
Max also foundan inability for people té d e s wheiie the organization is and
find the commoniity to bring people togethel.found the lack of commonality mader
a lack of collegiality and lack of camaraderieda#or a lack of cooperatian(473-475).
The starkest contrast was thought to be the consequencexd daing a good job.
Veterans all have an innate understanding that we all have a job to do and
i f we donét compl et e ouutebestofoures and do t h
abilities other people could pay a heavy price for our carelessness.
Whether you were an aircraft mechanic, a tank crewman, a door gunner, a
drone pilot, EOD, Route Clearance, Recon, we all have that awareness
that we could miss the smalteling and it could have negative
repercussions. Thatodés the wpoblflee as in the
and dath consequenceR#&ndy 497499).
On the other handvhile veteran®ftendescribedhe civilian workforce as a
culture of inconsistengynany reflected oasomesimilarities between thmnilitary and
civilian worlds.iGuess whatt the [military] every job was an adjustment, a growth

period so it's not different reallyt's just a different environmemtAléx, 574-576).
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In every job, yuare going to havegople who are really greatwahat
theydo...who really try hard. And then youodre

who really try and who arendét that great.
but they dondét try tatryagllli.t dlst twae twhee ei n
now, i tds true i.n tsdcsh o dChsey272PKig, htt?hat i s

Caseyalsor ef | ect ed that his military experien

different until you live together and realize everybody labes kids, everybody talks
about their job, some people eabout their lawn, some doritts all the same. 0 (260
263). Working for a small company nowelsharedis hopes that in his next positibe
would find other colleagues wioung childen andsimilar outside interest€onsistent
with finding similarities Kelly explained,

We should all be open to hearing, otsthuy has some struggles, td¥@u

lost your house, your job. . you can leen from those kinds of things.

Others are overcoming a lot of adversity in the same ways that a veteran

had to overcome differeadversitiesbut all the samd?eople can find a

way to relate to one another if you give them a chance 3380).

Amberst atlead,s Mot s IMbmhddidmg t aak at t he e
day the work 1 6m doing has an iop@48 and | w
She reflectean her military experiencand the civilian positions she hiasld over the
years,stating with a smile and aense of joythatfi tis is the first time in a long time
tha | feel val #8d and supportedo

Lastly, five of theveterans in this study described accesamgmployee
Resourcéroup (ERG) at their currer former place of employmerftour ofthe five
sought out membership in veteran/military focused ERGs and one douERG aligned

with her faith.For dl of them, becoming a member of the specific ERG was a way for

them to seek out and find a sense of community in large organizations.
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Exploring dversesettings Veterans participating in this study had at least three
years ofconsistentvork experi@ce with a single employer, mdsidthe opportunity to
experience multiplevork environmentsWhile not capturedormally in participant
demographics, discussions often focused on the different jobs they heldegpacating
from the military.Some discussed positions they held while in school (botkipastand
full-time) and at other times talked about the roles theyhetdrought tem to their
current positionsCollectively, veterans in this study had experiensedk in both non
and forprofit organizations, in the federal sector, and in industries suctrnssilting,
communicationsengineering, healthcarservie, and technology.

After some successful and some-sotsuccessful experiences in the civilian
workforce, fourof the 17 veterans this study decided to start their own comparkes.
reasons of confidentialitghey will not be identifiednor their ompanies described,
however, nonéad originally aspired to be business owhtaving experienced different
settings and environmenthese veterans talked about their process of spending many of
their earlycareer transition yeatsr y i ng o n TheydescribbEdohow tlieir eatly. o
experiences in the civilian workforce helped them to grow, gain new knowledge, and the
necessary skillsets to find their place in work and in ki@ these veterans,
entrepreneurship became, inezff, the way in \wich they realized new purpose and
found fulfillmentin work agair® not onlyfor themselvesbut for their familiesand for
others.They all agreed that had it not been for their military experience, business
ownership vould never have begrossible.

Finding perspectivelhe \eterans in this study credited their militayperience

andbeing able to tap back into that part of their identity over the course of their careers,
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as a factor that has helpp them to ultimately succeed in their poslitary careers.
Througha myriad ofpersonal and environmental adjustmeatispf the veterans in this
studydescribeeing able to fingituationalperspectiveby reaching back to what they
had experienced and accomplished during their militaryiggmhus serving as a
facilitator that helpedhem adjusto life as an employee itine civilian workforce
Veterans often came to realitet they left arenvironment of procesand enteed an
environment of options. Wheheyinevitablyfaced challenges at wortheytended to
reflect on their military experience aod military metaphorso get them through. For
examplefi. . .no one's gonna die, no one's getting shot at, no one's getting blown up
so maybe is thijustwhatworksb e st f or t h Greywolfrl§3dM).Nowt i ono (
managing a number of civilian8lex reflected . . fino lives are at stake here.so | let
people have a little more latitude see what they come up witAléx: 552553). And
Nicky said shecan dten be found telling herteami,Nob ody 6s..hbéediyibg
dying. . .we can figure this oygeopl® (-406).5
Category 3: A New Beginning

AYour mialriettear yl oes n ode fdienf degygb3etarans iy o u
this studyall expressed how much thegalrned about themselves as theflected ortheir
career transitioexperiencesMost acknowledgedhat while it did not happen overnight,
they came to realize that themilitary carees werebut one chpter in their livesand that
their careetransition brought about a new beginning for theee statedi When you
think about it, 85% of the folks that go into the military do not even retire from the
military . . .so your military career is a chaptaryour life's story versus it being your

defining life story (434-438). Max said fiFormer military inherently believe civén life
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will never be as good\o, itwon't be, it'll be differentTherewill be other aspects of
good.So, don't try to replida what you had in the militaryAppreciate it, enjoy it, but
don't try to replicate it. .open a new chapter (Max, 5B47).

An overview of the main
themes and suthemedfor this ANew Beginning
third caegory,A New Beginning

can be found irigure 6 Three Compartmentalizing Changing
military experience mindsets

main themes illustrate how veterar

in this study expressed how they

. Self-Reflection
rprising
self-discoveries

cameto view their military service

Failureis part
of the journey

and military careeralbeit

Srengthened resilience ‘

transformingas but one chapter in Personal agency |

Comingfull circle ‘

a continuing life story
compartmentalizingnilitary Key. [sumtheme | 73 1 st prtcpans

experiencechanging mindsstand

Figure 6. Overview of Category 3: A New Beginning
surprising sekdiscoveries.

Compartmentalizing military experience. The veterans in this studgemed to
appreciate the opportunity to kedt an their career transitiolsomeevenexpressed
amazemendt how mucHearning and growth thelyadexperienced since theseparation
from service having never really thought about it before

We've already learned how to exist and thrive imggly stressful

environmentMost of the people we compete with for jobs are just

figuring out how to navigate in thisrtain. All a veteran has to dis

realize that no matter what your job was in the military, the skills you

learned will put you ahead any job. | was [in the infantry] and it would
be easy for me to say that nothing I learned will hedpimthe
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engineering industry. But that's simply not truessons learned on the

battlefield often tend to be viewed from only tharstpoint of corbat

experienceBut it's really life experiencéRandy 6793684; 689690).

Many veterangliscussed the reality of a militagvilian divide in the United
States, andhostdefinitely had experienced iin the civilian workforceLeereflected,
fi...those of us that hawserved, we just roll with ifit's like waer off a duck's back.
Those civilians that have never touched that lifestyle or have any exposure to it, there's a
huge divid® (470-473).Veterangealized that so much of what they learnethe
military 1 especially about leadershipvasreally allabout caring for people.

A lot of my peers are just frustrated at how long things take and why there

is so much bureaucracy behitieé decisions [at my companylthink

because was in the rilitary | get it and I'm able to stick it outStacey

156-159).
Theyoungest veteran to take partinthisstady e d At he dynamic of forec
to lead in the toughest of situations gives us an incredible edge over our peers who might
have beeithe team captain on antiamural sports team at be§Randy 492494).He
further reflected on hiability to intelactwith people at workespeciallythosein
positions of authorityand the differencehehas observed when compareditme of his
sameaged peers who did not serve.

Knowing how to interface with people, who by nature of their jobs, are

sort of outranking you, is really helpful becauseit's just that | know

how to have a conversation, and appropriate for 3 or 4 minutes. Like a

colonel, I would knowhow to have a&onversatiomwith an officer or

higherenlisted that was appropriategndy 481-483; 485486).

AThe military taught me how to make a tough decisiorto put my neck out

there...andtoown it i f i t'myexyersuddtth aftioky, P02208)t .

One of themostcreativeanalogiesised toexplainthe life lessons learned in the military,



more specifically from combat experieneeggsdescribed (with hand gesturasd
laughtej by Frank He said,
You take, well this is a shit sandwidiyt it's the only one I've gatcould
probably eat around the edges [laughtgu know what | meanYou can
then throw the rest away and maveon.Y o u 6 r e [thamilgahyf i n
to takea shitty situation and fix itl would not be where | am. . | would
not be an entrepreneur weredt a veterai228-230, 237-239).
Changing mindset. In order for veterans to find a way to compartmentalize their
military experience, they reflected on their need to think differextiyerans deeply felt
components of a changing mindsetany of whom used the word mindset or referred to a
changen mindstwhen describingome of theiccareer transitioexperiencesMindset
can be defined as a personb6és established set
attitude or disposition that predeter mines a
situations, or an incliation or habit (Mindset, n.d.).
| f you donot...thednsudar structurevand daultuced the
[military] reinforces a fixed mindset . your mindset has to change.
the way you view yourself and the way you view warld is radically
di fferent between t he MakPR0932084d9% and corpor
196).
Staceydescribecheeding to get oudf a military mindset to be successfWhen she
started in her current positiohesremembered thinking how ridiculoutswas that she
had almost ten years of experience and would be stattioger agairi and at the
bottom,il 6 m | i kigdingame® usgddaube up in the air flying in Afghanistan in
my awesome little helicoptey 32-323). Veteransconsisterly describecembracinga

new or different mindseh ther discussions abolgarning to appreciate thiart of

reflectiordbandrecognizingthe criticalimportarce of failure (in retrospecof coursg.
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Selfreflection.Veteransoftendiscussed the fact that the military taught them to
react, not necessarily to think and refldterefore, learning how to refleatas a new
way of thinking and actopil Re f | e @né thireg  tauighg myseif andl tell other
people, especially if know they are talented and veterans, lesser men have done more
...andb el i eve me, | " ve met Shahnen38238b)darmgehis men [ | @
second deploymenBamsaid hestartedtd h i n k fie jears ftom iow, the cooles
job possible, whre is that®hat is the path for getting there(178-181).He believes
thatkind of thinking helped to focus himalthoughhe realized it i®asier said than done.
One of the biggest things I've le&d is about being reflectiveoBtep
back and thinkwhat really is fulfilling to me®Vhat did | do in the
military? Before the military? Since the military? What can | point to and
say, hey that would be really cool or that made me fe#yrgaod when |
didtha? ...t hat 6 s us ual Ipgopleybuayeah,lyoucangayt o t el |
that, but i1itds a (Jam#s44b89.r der t o actually d
Selfreflection forCaseywas described ageping outside of himself o get OAunst uck
andin that process discoveréd. .asense of calm confidencem just kind of like,
alright,what do | really have to do to make it work and then I just shut up and do it
(297-298).
A few veterans alscecognized in their reflections that they were thet firstto
go through thiprocessii I  meecauple of hunerd thousand doitewer year , so 1t 0:
not, you knowy o u 6 r e first gertson tolyethrough But whatever challenges
occu® andthere are challengé theyare not insurmountabdéSam 545547).
Nicky equatedhe career transition processexperiencing a new missioNone

of her militarymissionsor multiple deployments was easy, and this jourmeeffect,

was no different.



[Military] service gives you a tremendous set of skills and experience but
it is simply not a full set of what yooeed for your civilian career.

Moreover, you are competing with neeterans who gained similar skills
and experience through their background with different activities,
volunteering, team sports, and higher education, to name a few. While our
experienceare different and have built us into highly capable and
competent contributors to the right organization, we cannot expect to just
walk in and succeed at getting a job or excelling @58-465).

Similarly, Samalso discussed the importancebeingopen to new opportunities.

| didn't even see [the work | do now] as a possibility when | started

sometimes there will be an opportunity presentedat least keep a look

out forthem and be aware of thefithe work I'm doing now is]

essentially viaat 1 was going after, | just didn't know it (4424; 446

447).

Failure is part ofthe journeyfi Fai | ur e i s yp.afailureiopartaf he j our
growth.You know, kids like at one year old who keep falling down when they are

walking, theydontgqi t and say, yeah, t hiCasey®Brl ki ng st
419).For all veterans in this study, ti@ or position they held at the time air
interview wasnot theirfirst after leaving the militaryandfor mostit was not their
second or third, eitheGeveraldescribedheir experiencebeing fired from a job early in
their transition and discussed the stark contrast between a successful military career and
early failure in the civilian workforce.
After an upvardly mobile career in the miity, | failed at my first jobln
failing, my story split. § took a counselor and me sitting down to talk and
say, itdoesn't have to be one stoltycan be multiple storiesMax, 214
216).
Maxn ow t hi n.k.she fiassbjab @4 the first pancake.t 6 st mte@a nbe t hr own o
(585-586).
When reflecting on his ci wihe [mitanyl]iwor k expe

i ¢ vt afit, youmakeitworNo one t el Ifsoryoua ijtodbs] orkocaty t o f i
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While dealing withand learning fronfailure wasarelativelynew experience for most
veteransthey generallyecognizé failing facilitatedforward movementi We don ot
acknowledge or even ena@ge failure in the militaryyou can have an aftexction
reviewand say here's where | screwed upbut there's never any outright failure where
you didn't make it . 0 Md&x, 224227).

| joke all the time thal failed the first time | quifthe military]. | got fired

from my first job.I did. And for good reasws,but | got fired. Accept that.

It hurts.It hurt for a whole day thehhad tofind work [laughter].1 felt

sorry for myself for a whole night. And then my wife kicked me andisaid

hey,look at the refrigerator. .inamonthi t 61 | be dyompl etely emp

What are you going to do about (Erank 693697)

Kelly describedailure and rejection as inevitabldis message was that it was only from
those experiences thia¢ foundstrength

Not everybody ca do what you've already dorfgg show the resolve that

you have and truly understand none of this will be easy, but all of this is

going to be worth it and you're going to be better off for all of the

heartaches anejectionsyou're going to get and they are inevitable,

everybody's gnna get therr but you're gonna be stronger, you're going

to be better for it. These sucky periods make you stronger and will never

last as long as the good ones (&BXY; 866).

Surprising self-discoveries The \eterangn this studywereoftenquite surprised
when askedo reflecton what they learned about themselvasmd) their career
transition.In fact, many expresseever having takethe time to think abouhe lessons
they learned about themselves along the.\B&yenl veteranslescribed becoming more
authentic inthat they learneddw to honor their military experience and past, but not live
in it. Thisis something tha¢nabled them to bable to move forward

Today | am a balanced, authentic, and focused leader and | think those

first two are things have come with time. Those come from distance from

military service and integration in the civilian community, is that sort of

balance and real authenticity. Anddis s o tough because in the
you | earn an aut hent i c (Amber,39%82%).6s | i ke, n o
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Lee believed his ability to move forward was directly related to being able to loosen the
reignshe assigned this military identity, but noignore them completely.
| think so much of our military career defines exause it's what we hold
onto.Find what makes you happyd let that define your lif&keach back
to those skill sets you are giv@rthat leadership, that drive, those etbics
anddbndét | et t hdeeb82834)your hurdl e (
Manyveteransvere eager to share what they had learned about themselves because they
believed their selfliscovery might help other veteratisd perspective.
I'm not as togh a chick as | thought | walsmean that in the sense.af.|
do have . .| have plenty of times when | find it difficultot to take things
personallyl feel like | used to be in the Armiike this coldblooded. . .
bullets, blood, brains, bombghat's all that registered fane aml after
that, | gave two shits. . now | worry about whether or not I'm able to
develop a relationship with my peers that allows me to get the work done
(Nicky: 318322).
Max discussed the importance of listening togde with whom you mighdliffer.
|l 6ve |l earned to respect t-beeausehoughts and
thatdés where |1 d&dm challenged to grow and |
divergent thinking more in my caredvi@x, 406-408)
Ambertalked about her surprise in being ablenake things happen for herself.
I've really surprised myself in that every time | make a decision about
what | want to do that | can make it happen, like andllysunea relatively
short time Getting there hasn't been the challenge, it's been thamecid
of what | want [laughter]JAmber, 315316; 318319).
Strengthenedesilience.Quite a few veterans in this stutBlatedtheir surprise
at how fragile they wefe especially those with lengthier military care®isut became
much more resilient thatheyeverwould haveexpectedi The abi |l ity to adapt
adjustments, take things in stride, yowkn understand the challeng&aybe they are

life lessons, but | prefer resilierw@Alex, 448450).
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When thinking back oher experience$eraldinereveled in the realization that
she had the internal capacity to navigatetrarsitions(both regardinglisability and
career changesgspecially in learningp become her owadvocateShe explained,

[Regardingdisability] | had two choices. | couldtsiown and pretend it
wasn't happening. .bury my head in the sand and not functionor |
could fight back and push through it. The military taught me to rely on
myself. . .because for in order for you to rely on me | hagestsrong
enough to syport you (487489); and

[Regardingwork] Nothing stays the samk's always dynamic and always
changing. . .we went through a period where a bunch of people got laid
off and everybody was freaking oliivas just- eh- it's change [laugh].
Nothing hapens until something movesdeveloped this resiliency and
an ability to deal with these transitions in ways tither people struggled
with (448-450).

Nicky was especiallynsightful Just acouple of weeks before our interview, she
hadwitnessed dnarrowing andviolenteventthat occurred directlgcross the street from
her workplace (onéhat was widely publicizedh the national newsBhe completely
surprised herself at hofar she hadcome and how mucgirowth she had experienced
the years sice her military separation.

It impacted me for a day or siqust feel like that shows so much growth

from where | was 10 years adeersonal growth, coping skills growth, or

whateverthe right term is, you know, af, and also being able to still

work through all of it as opposed to just totally shutting down and freaking

out on people. | was pretty proud of myself that week. | was successful

that week because | had the education ingotacknow how to deal with

it. | recognized iin myself.l had peple to talk to and | had a hugel

supportive work environmeritmean there argistso many factors that

gointo being successfuN(cky, 438441; 353355)

Personal agencyEvery veteran in this study noted the career transition was much
more difficut than they had ever imagined it would B&ey eachdlked about the need

tobeactioror i ent ed, o wh 0 graraitos.In effect theyddscribechow

theydevelomd a sense of personal agerigy.no means was thgortrayedas easy or
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immediate, busimply asafact and a necessitiilhe number one thing to understand is

i tnotgoingtoleeasy. R erredtshi ng i n YourEeevicd irtleetmditary e as y .

does not mean you get a free ride or an easy pass the rest of yo{k dilg, 805808).

Frank was both certain and passionate when he said,
fyouwant something, you work for it. Nobod:
Look at your enlistmentantracti your oath of officeNowhere does it
say that anybody owes you shit, excéma United States Government.

Nobody owes you a. .discount, nobody owes you a job, nobody owes
you anything. Yo ve gotta owmBecausgwuhavesllahes i t i on.
it

tools. . .you do! You have the experiendef you dondét own , no

is gang to (Frank 334335; 674681).

Ernestareflected orthe immediate gratif@ation often expectenh the world
today;a time when information s | u s fawag.He&tatédi cikToh easy i s no
buttorof or t r ans i t Buyouhave torbake itryaurt owte a (s542; 533).
Shannom ef | ected in the following way, AThe mi/l

adult or anyone in this great nation with the skill set to succeddhink sometimes
there is an active negligence to usesthekillsets..and t hat 6s when we hea
St ord7e43dn.
At the time of the interviewhee veterans in this studyereworking inthe
industriesof communicationsengineeringhealthcarepublic relationstechnology,
energy,food and beveige managemenfinancial servicessonsulting and government
Regardless of the direction taken, all veterspmske passionatebnd decisivelyabout
their desire to help peopés one of thenotivating factors that led them to the work they
do. Helping people was alsosubjecfrequently associated with what gave them the
most pride during their military service.

Youbve gotta find out what motivates you
change for me. .dosomething because you want fdgureout what it is
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and haveagoal. . dond&t a@gip, dondtArhdavyouwmr eexcuse.
gonna have good days and bad days, but do the best with what you have
and find out what motivates you and move forwalkardan 489; 499500)
Geraldinerecognizedshe caild not expect someone else to figure out his.path
| f you donét keep exploring and questioni
youodre not gyouneeg ortwloereyc needitkeaftyou
candét figure it out f omebgdpelsetoel f , itdés no
figure it out for you (56563).
Finally, veteransalked about how important it was for them to diagused on
doing positive thingsMany talked about practicing Héay lifestyle behaviors, such as
working out and eating righand othes described reaching out to volaer in their
commun i t i .eevery veéieran can go out add some volunteer work with [veteran]
organizations . .andthey really do put you ahead.o matt er whi ch/ where vy
t o dRandy642645).Randywas also abléo clearly connect his current place of
employment with a chance enceenhe had while volunteeringlad it not been for his
decision tgput himself out there angblunteer, he firmly believed he would not be on his
current career path.
Coming full circle. One of the finafjuestions asked of all veterans in this study
was to think back and describe the entirety of their career transition in three words (not an
easytask, | wasften told. Their answers to this question were thoughttaleful, and
introspective Some gave three separate words and others offered gpblase.
Acknowledging career transition was difficuithallenging, and for somengoing there
was also consistent agreement that the journey has been rewarding anéxun. A
commented that his transition was fAnot over

he was to be able to start his own busirsgshow much he is looking forward to where

his company takeshim Max r ef | ect ed, famcletotwhahltrgyi t i on t oc
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enj oy e d36i37).THeirahsears tq this
final questim are presented threedifferent
word clouds each generatddom a different
word cloud generatdsee Figure7, 8, and 9.
These visualizationsepresenthe retrospective
views of the veterans in this study when
reflecting on the entirety of tirecareer

transitionjourneys.These figureslso help to

communicate thawhile transition was, indeed,

challenging for these veterans, it wadso

reaffirming and rewardingl he question asked

that generatethese responses did not require

extendedliscussion bubffered veterans the
opportunity toretracethe experiences they
shared as well abe feelingsand emotionghat
emerged for therduring theinterview.

While these word clouds might not
representhefactors thaultimatelyfacilitateda

successful transitiorthey do represerin

outcome in that their transition from the military

ended with a neweginning.Sometimes a picture

(even of wordstan express much more than

merewords on a pagéVord clouds are a
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Figure9. Word cloudc e at ed
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Figure 7. Word cloud ceated fromwww.worditout.com
(Retrieve from https://goo.gl/YMiVSE)

Overcome and adapt
Find what motivates you Not over yet
. . Start over again Terrifying
Frightening o
Frustrating  Vision
Unknown

Confusing un Flexible Real world
Nervous uncommon  Sea of goodwill
Similar but different Disorienting  Sudden Unique
Take it seriously Unfair  Grress Disconnection
= Rewarding =
God-Country-Corps Emeckmal rollci:;c:astcr Educational
Risk-taking Challenges your self-identity ~Freedom
Drive prepared Disonance  Eye-opening

Adjustment
Epidemic of disconnection

Different environment Emerging Disequilibrium

Courage  Dramatically different

Overwhelming Do your homework
Lost in a labyrinth

Figure 8. Word cloud ceated from www.wordart.com
(Retrieve from https://goo.gl/AbLjS8)
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supplementary analytic tool that has been found @ pea r t i cful forastudieg that s e
involve qualitative/thematic analyses of wri
Lam, 2010, p. 631)Tracy (2012) posits word clouds can also serve as a way to visualize
Adi fferent sl ices of tukheradalydisgpd2liTheseavord e f f or t
clouds are significarfor this study forthe mere facthat career transitions are rarely, if
ever, describeth the literatureas rewarding or excitingr fun. One might wondehow
vetaanspreparing for or immerseid a career transitiowould respond ift was.
Chapter Summary

This chapter presented thadings froma comprehensivanalysis ofl7 in-depth,
semistructured interviews detailing how employed post 9/11 veterans with service
connected disabilitiesxperienced their career transition from the military to the civilia
workforce.The chapter begawy offering a summary oparticipantdemographiceind
then followedwith a presentation dhree categories, eigtitemes, an@2 subthemes
that wereextraded from the dateDverall, he datgresented tell a collectivstory of
how these veterammavigatedhrough the chaos @verwhelming resourcetelt like a
stranger in a strange laag they adjustednd adapted to new environmemtsw roles
and disaility, andultimately foundtheir place in the civilian workforce by recognizing
thattheir transforming military careers, albeit incredibly importargre but one chapter

in their continuing lifeand careestories.



Chapter 5Discussion andimplications

This chapter offers a discussion of this
research, policy, and practice. The purpose of this qualitative research study was to
explore how employed post 9/11 veterans with sereareected disabilitiesxperienced
the career transition from the military to t
g u e s tHowdo empldyed post 9/11 veterans with sergicenected disabilities
experience the career transition from the military to the civilian workfoice w a s
addressed by examining the following syiestions:

1. How did employed post 9/11 veterans with sendoanected disabilities
navigate the fAsea of goodwill d as they
civilian workforce?

2. How did employed post 9/IMeterans with serviceonnected disabilities
describe the factors that influenced their employment and career transition?

3. What did employed post 9/11 veterans with sereioenected disabilities
learn about themselves as they experienced the careetitrafreim the
military to the civilian workforce?

This chapter begins with a discussion of the findings as they relate to the literature

and theoretical damework that guided the studiyshould be noted that new literature

was published during the timki$ study was underway and those studies akectetl in

this discussionAfter the discussiomecommendations for research and policly be

presentecs well asmplications for practicand final thoughtssmmediately bllowing

this chapter imnEpiloguetitted, A Ther e i s No Easy Bwtheé on for C.

purpose ofvhichis to capturethe s sence of t hdirsctlysronutitey 6s f i ndi n
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voices of the veterans who participatétiese veterans were hoping their experiences
and the lessanthey learned during their transition would be passed on to their brothers
and sistersn-arms, as well as to policymakers and practitioners who support post 9/11
veterans as they transition from the military to the civilian workforce.
Discussion of Firdings

Themilitary-to-civilian career transition process for the veterans in this study
began shortly before their separatfoom active duty. Whether themilitary careers had
a planned ending @nunplannedne,the experience of transitioning frdneinga
member of the Armed Services to an employee in the civilian workforce was described as
complicated, chaotic, and confusing, but agoiting and educationarhis section
discussesheresearch questions througtain themes that emanated from daa,the
current landscape of the literature, ahd theoretical framework of Career Construction

Theory (CCT) that was used to guide and develop the study interview prétiogrok 10

Research Question Themes and Sub-themes

How did employed pos 9/11 veteranswith ~ Formal, structured resources A\
service-connected disabilities navigate the A Pre-separation workshops

fisea of goodwillo as they transtioned from A Disability determination process

the military to the civilian workforce? A Internships for wounded warriors

Informal, social neworks
A Soéal media (LinkedIn)
A Personal relationships
How did employed pog 9/11 veteranswith Changing mindsts

)

service-connected disabilities describe the A Failureis part of thejourney E

factors tha influenced their employment and Adjugting and adgpting to nev environments =

career trandtion? A Pog-secondary education =
AWbrkplace (stigma)

Surprising sIf-discoveries
A Personal Agency
Wha did enployed pos 9/11 veteranswith ~ Losing military identity

Career Construction Theory

service-conneted disabilities learn about A Conpartmentalizing loss of identity
themselves as they experienced thecareer ~ Surprising =lf-discoveries

trandtion from the military to thecivilian A Sef-reflection

workforce? A Srengthened resilience

Figure 10. Research Questions a@dnnecting Themes and Sthiiemes



offers an overview of the research questions and connecting themes and subthemes used
for this discussion.

RQ1. How did employed post 9/11 veterans with servieennected disabilities
navigate t he 0s eydransitionedfoom thevmilitaty fo tha cvilidnh e
workforce?

The fAsoewawifllg 06 a term used by Admiral Mil
the Joint Chiefs of Staff, has been used to describe the expansive resources available to
veterans and their familiess they transition from life in the maity to thér civilian
communitesThi s fiseao includes, but is not | imite
agendes, community noiprofit andfaith-based organizations, and institutionshafher
education.Accodi ng to Mullen (2008), noservicenati on i
members it is difficult to illustrate all the organizations and individuals trying to do their
part to supprt our veterans Thereare literally thousands of resources and support
services available to veterans as they transition from a career in the military to one in the
civiian workforcee vi denced by a simple search for den
Resource Directory, a tagency initiative among the Departments of Defenseot,ab
and Veterans Affairs to provide centralized access to vetted,quiglity resources to
woundel warriors and their familieg€ven withanexpansive number of resourcesost
of the veterans in this study reported difficuityding them.This findingis consistent
with the literature in that research has illustrated the persistent lack of coordination
among the resources and supports avait@bleterans (Armstrong, McDonough, &

Savage, 2014) and chronic lack of awareness on the part of veteransgarih to the

services available to them (@as Kintzel,& Hassan2014).Widespread confusion on
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the part of the veteran was referenced in the introduction to this study and was recently
confirmed in a study by Clifford and Grae¢2016), titledi Navi gat i ng t he fASea
Goodwil |l o: Lessons from Regional Veterans Co
In the current study, veteranere found taise formal and informal resources
during their career transitiofrormal, structured resources includedpgheseparation
workshops and those connected to thaldligy determination procesé. smaller number
of veterans discussed their experiences witirmalinternship prograndesigned for
service members categorized as wounded, ill, or injured,sfilhdn active dutyand
services they received from a veteran service organizatie).
Preseparation workshops were attended by all veterans in this study as a part of
the militaryds transiTAP anbedesgibedbdsmmahc e pr ogr an
specific exitworkshops designed to prepare active dutyisermembers for civilian life.
While a few of the veterans in this study noted they received a helpful piece of advice
from the TAP employment workshop (osectionof a larger curriculum), most shared
experieres that framed TAP as highly impersomaerwhelming, and disconnected
They reflected thathecompletionof TAP mainly served tacheckabod as a part of
their formal transition from active dutiany were dissatisfied with the sheer number of
web-based resources offerad TAP( or fl i nk farmso as described
study) and the litany of programs and services presented to them for which they may or
may not have been eligible. Masitveterans in this study reflected, in hindsigh&tth
they wished th@ AP program would have been more individualized and that $ppee
of an introduction tdeing a civilian agairgivilian competency training, or sedkills

training for the civilian workfecewould have been includewhile it is notevorthy that
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in 2013 TAP was redesigned into an outcoiimased curriculum called Transition GPS

(Goals, Plans, Sece s s ) wi t h a tigeavaylthe militaryfptepasesits Seovicen

members transition to civiligsharedbyitfeed ( DoDTAF

veterans in this study are consistent with research published duritignéhiis study

was underwayKester & Phillips (2016) found the TAP program doesoftgr the

opportunity for selreflection or sekdiscovery, nor does it provide awerarching

understanding of the economic or educational context thatawstenust be prepared to

enterwhen they leave the militarggimilarly, Schafer, et al., (2016) recommendieel

military provide additional opportunities for service members to ¢akly, handson,

practicalstepgt hat wo ul f@edizatklthoowgh ruitiple sissions at different key

junctures, such as after aninitialroundodb b appl i cati ons or intervi
An additional component ahe TAP program ia Disabled Trasition Assistance

Program (DTAP), a joint effort of the Departments of Labor (D@hd Veterans Affairs

(VA) reportedly offered to service members leaving the military with a seceiceected

disability. According to the DOL Veterans Employment and TragnService

(DOLVETS)website (n.d.), DTAP providegsad di t i onal hours of indiywv

help determine job readiness and address the special neéedsadd | ed Theet er ans . 0

veterns in this study whtook partin DTAP reported they rememberdte program

only focusedn how toapply for disability benefiter connect with services such as

VocationalRehabilitation & EmploymeniThis focus on benefits alone was not a surprise

givenanin-depth search of the literatua@d other researdbund tke only mention of

DTAP in reports by the U.S. Government Accountability Offind & congressional

testimony.A reporton TAPDby theU.S. Government Accouability Office (GAO, 2017)
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mentions disabilityonly whenreferring tocompensation ai r e d u cdisabdity t h e
evaluationprocesn g t i me 0 ( G A®additidr) i Mentiopof theGhogram
was found in dearing before thelouse Subcomittee on Economic Opportunity,
Committee on Mmatpovidedhaseviewlof thieanteragency TABgram
and need for enhanced outcome measures (November 8, 2017).

Oneeligibility criterion for participation in this study wasserviceconnected
disability rating of 30% or moreTo that end, all veterans in this study had applied for
and received eating from the \éterans Benefits Administration (VBA), Department of
Veterans Affairs, some at the time of servicgasation and others afterwatdke their
shared experiencegth the TAP program, veteramsthis study described being ratey
VBA for disability ashighly impersonaldifficult to navigate and devoid opersonal
communication or individualizatiort was quite unfortunate thaeveral veterans in this
study described situatiomghere they felt stigmatized, embarrassed, or dismisged
clinicians or compensation examiners during thalllgy determination procesgvhile
this finding, in and of itself, cannot be generalized, it is certainly worth mentioning that
these initial experiences mnagvies ofdisabilidy hel ped
andhow disability might be pegrived by others in the futuréhompson, Lockhart,
Roach, Atuel, BélangeBlack Castro, Cox, Cooper, de Boer, Dentry, Hamner, Shields
andTruusa( 2017) found veter ans wahexperercegniquee di sab
identity shift problems that complicate the construction of an integrateawpldstry
identity and lead to persistent stressand pooFwel i ng acr oss multiple d
42).MeshbergCohen, DeViva, and Rosen (2016) briefly disciliescomplexity and

misperceptioroften associated with work and adee-connected disabilitystating
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many veterans do not apply for benefits or seek out treatment because of a perception that
a record of a servieeonnected disability will cause them to lose a job or not be hired.
Converselyyeteransvho receive a servieeonnected rating may actuallyew it as
Adi si ncent i veMeshberg@ahenket dlpo 397) i ia iyngortant to note
that most veterans in this study disclosed a sewacmected disability rating of 70% or
more, withalmost onequarter of thennated at 100%, and each wasrgully employed
and working fulitime. While this finding mayalsonot be generalizable based on the size
and scope of this study, itasguably important and contradictory to pimis reporting
that infersveterans with servieeonnected disability ratgs over 30% are less likely to
be in the civilian workforce (BLS, 2016).

While still on active duty and in a military medical treatment facility, two
veterans in this study took advantage of a work experience internship program designed
for service merpers identifiedas wounded, ill, or injuredoth describethis pre
separatiorexperienceas beneficial to helping them better understand the world of work
and their role in ibs they prepared to exit military servemed contemplated their
impending cager transition. Although only two participants, they are noteworthy to
highlight because anecdotal information ofte
greater likelihood of poor employment outcomé#hile previous research on pre
separation interngbs was not found in the scant literature focused on veterans with
disabilities and transition to careers, it is worth notiegearch on other populatiofesg.,
recent college graduates and yoand adults with disabilitiesjoesexistand supports
thenotion that workbasednternshipexperiences offer promising employment oues

for those who participate. For examplegaent study of college graduates from 2002
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2016 found those who experienced r el evant job or internshi

P

W

more than twice as likely to acquire a good job immediatelygfeeti at i ono ( Bust eec

Auter, 2017). In another studggccess to early work experiences for young adults with
di sabi |l it i es pobitvelcausal éffecuiob their éikelihaodof being employed
i n subsequent ye aake, & TinhWbsn20L7,p.T.ar t er F
RQ2. How did employed post 9/11 veterans with servieeonnected disabilities
describe the factors that influenced their carer transition?

Several faairs were found to influencaverall employmenbpportunitiesand
career transition experiences for the veteraasphrticipated in this stud$fome were
more distinct and easy to identify, such as their use of social netaoaksesing post
secondary educatio@thers were a bmore obscure, such as compartmentalizivegr
military experience or recognizing the impact a changrintdset had on their success.

Without question, the most important factor found to influgheeemployment
and career transition experiences for the veterans in this study was charaeterized
informal, social network3Vhile approximately half of the veterans in this study reported
online social media tools such as Linkedbhelpful in their tansition journeys, all
regarded the building of social capital or personal relationships and the use of unofficial
mentors as key to helping them find their way to their first Jdiese findngs are
supported by a veterajab retention grveyconducted by Maury, Stone, and Roseman
(20149, however the study (n = 1,484) cited the use of online job boards and career tools
(e.g., LinkedIn, Military.com, and Monster.com) as the most often used nsdtirod
careertransition and job searching, folled by networking with friends, family, and

through military connection®hen discussingpb searchsfor the general population,
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Jacobs (2015) found that tapping oneods
job-hunt strategy foifinding a job;using Linkedlnwas number four (out of fiveReter
Vogt, a senior contributing writer with Monstérorldwide, Inc.concurs, noting
networking with family, friends, and acquaintances is generally thé effestive job
hunting strategyVogt, n.d.).Ultimately, while the veterans in this study reported
networking and menteike relationships helped them succeed initially and reflected on
the fact that their success today would likely not have been possible without them, they
alsqg very importantlyexpressed how difficult it was to putemselves out there initially.
One veteran captured the significance of networking in tiggiperishable skillone
thatmust be practiced and honed

One inding from this study not founih the literature wathe desire by many
veterans to expand their personal netwdirkdeveloping relationships with civilnes.

Many considered this, in hindsight, a subtle &ffectivestrategy.They expressed how
they would connect with their military buddies to kvetch gndnble butrealized if thei
objective was to transitioto a civilianplace of work, especially ormutside of the
defense industry, #y needed to be m® calculatingand strategic in their outreach.

Many veterangn this studybriefly discussed usingostsecondary educaticasa
career pathwayFor themschool wasa place to raliscover themselves after they
separated from military service tw positionthenselvesfor better opportunitiest his
finding was unsurprising since it has been estimtétatialmost three million poSy/11
veterans entered pesécondary education after their separation from service (BLS,
2016)and te population of student veterans with disabilities has beelrestfor some

time. In fact, heJournal of Postsecondary Edation and Disabilitypublisheda specia
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issue focused exclusively on veterans wigadilities in 2009 andnequarter otthe
articles in thenaugural issue of théournal of Veterans Studi¢Summer, 2016) ere
dedicated tdhe transition from thenilitary to postsecondary education.

A more nuanced, yet important finding fro
that a shift in mindset factored into theareer transition and succeBsr some, this
change was conceptualized as moving from aanylimindsetpr a structurediule-
bound hierarchical way of lifeto one that was open to n@xperiences and
opportunitiesFor others, this shift in mindset was linked to the recognition that failure
was not only irportant forgrowth butwasa necessgrcomponent otheir transition and
career succesh their 2013 book titledrail Fast, Fail Often) Babineaux and Krumboltz
encour age a i.fiastedd offtreating failure astsomiethiry ¢o be avoided,
strategize to find ways to makehash of things as quickly as possible so gan learn
from t he misstédnpe.is alBAin line with the work of Dweck (2006) in that
those who turn failure into a learning experience are more likely to have developed a
growth mindset, one th&bcusesontheprocess and ndhe outcome (Green, 2012}.
should come as no surprise teatvice members must learn to adjust and adapt to strictly
held rules and expectations if they are going to leaseccessful military careévlany
veterans in this atly cited a commonly held yet unwritten belief within the military that
failure was not an option, thus learning that failure could be a catalyst for growth was
critical to their success in the civilian workforce.

Each \eteran in this study shared andeniable trait of personal agency, reflected
in their consistent mention of needingftmo wn o6 t hei r Ownngtes transi t i

transition was generally described as being an active participant in-da@&on



making and taking responsibility for theictions and inactions. Aside from the

conversations associated with finding mentors on whom they felt they could rely to be

upfront and brutally honest with them, discussions ar@ameer transitiomwnership

were paramounf his career transitiomwnershipor personal agency, as described by the

veterans in this studyasrelated to the intentionality and purposefulness behind their

careefrelated decisions and actively trying to make sense ofekpgrienceslhese

descriptions are reflected @areer Construction Theory (CCT), the theoretical

framework thaguided this study. Mre specifically, they around in thecareer

adaptability construct of CCT that focuses on how people cope with occupational

transitions and work traumaSavickas (200)d ef i nes car eer adaptabil.i
psychosocial construct that denotes an indiyv
with current and imminent vocational development tasks, occupational transitions, and
personaltau ma s 0 ( Sa v i c klaasrecen2study®f,student veterans, . Ghosh

and Foaud (2016) found career adaptability p
transition.While the purpose of this study was not to prove CCT, nor was it to implement

a career construction inventoggre@ assessment toady interventionone cannot

di smiss the fact that the veterans in this s
(2012) description of adaptive individudlshose who can be characterized by four

6adalpitl i ti es,efredtiorasetiyed@snThd veterangim this study displayed
concernabout their vocational future; they too&ntrol of trying to prepare for their

vocational future; they displayediriosity by exploring possible selves and future

scenarios; and theaxperenceda strengthenedonfidenceo pursue their aspirations.
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Interestingly, somef theveterangn this studyreflected ortheir career transition

as being the Asame but differento in that

necessarily ulike theirtransition and adjustment from life as a civilian to life in the
militaryd it was just a different environmernithis difference, thoughyasrooted in the
fact that the transition inta military environment fosteda strong sense of community
and support, but separation and reintegration back into civilian society tended to promote
a sens of feelingalone orfeeling likea stranger in a strange lathether as a service
member or an employee in the civilian wonide, theworkplacecan providea sense of
communityi A sense of belonging and emotional
provide a safe place to share feelings while building a spiritual bond bringsngnéan
t he wor k ,2087yp 307)Hive veterans in this study found a sense of
community by joiningan employee resource gro(lpRG) in their organization, four
joineda military/veteran ERG and one joinadaithhbased ERGERGSs are within
organization groups of employees comprised of those whe shsimilar demographic,
staffed by volunteers, and typicallysysored by a senior executivichey are thought to
Aprovide soci al a nflincton as f path $of advocady.arsdu p por t
provide avenues for i nfSalachte,t&iRafn201%,lpaby i ng o
while also focusedn improving the communitieshere employees live and work
(MacGillivray & Golden, 2007Welbourne, et al., 20}5

Lastly, anothersubtle yet important factor discussedtbgveteransn this study
that influenced their career transition watated to the stigma thiexperienced in the
workplace.This stigma wasither experienced as a pjglgment ofthose withmilitary

experience and their fibr a workplace or ag misperceptionfalisability. This finding
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wasunsurprising, giveprevious studies that examineeteranconnected stigmas

regardless afhe existence of a disability (Grez=8hortridge, Britt, & Castro, 2007,

Ostovary & Dapprich, 2011; von Schrader, Malzer, & Bruyefd43 Many veterans in

this studyalsobelieved the mediplayeda role in these pervasive stigmas, a conclusion

also postulted by Stone and Stone (201Bpth in the academic literature and in the

media, thee is often a negative lens throumghichveteans 6 tr ansi tTheon i s pr
media, howevermhavea fargreater reach across the population than does the academic

literature. Studies show the media tetiodportray veterans either in one extreme (e.g.,

psychotic or broken) or another (e.g. hero) IBati, 20179 and it is through this media

lens that a large maijty of the civilian populatiorikely views veterangi Whi | e mo st
Irag-Afghanistan Veterans are psychologically stable and physically healthy, one might

never develop an understanding of thésed uponnewscew age o6 ( Wi | bur , 201°
273).Several veterans in this study raised this noteworthy and interestingysierans

tend to face the same struggles and joyscgeveterans; they just have different life

experiences.

RQ3. What did employed post 9/11 veterans with servieeonnected disabilities

learn about themselves as they experienced the career transition from the military

to the civilian workforce?

The veterans in this study expressed genuine amazement at how much they
learned bBout themselves durirtipeir transition from the mitary to thecivilian
workforce.Theywere especially insightful wheeflectingon just how much growth
they had experienced, ligpersonally and professionally. None of these experiences was

described saeasy bubeing able to turn the painful and emotional loss of military identity
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into an awareness that a military career was but one chapter, albeit an important and life
defining one, in their life stories demonstrated a resiliency rigegrtedlynever

expectedTheexperiencesf dealing with a loss of militarigentity supports previous

research that examined (Kuklg Ratteay)& Salyarsar eer i den

2015 McAlisster, Mackey, Hackney, & Perrewé, 20 8mith & True, 2014)Theresults
from thoseearlier studies are consistent with thisameit hat | osing oneds
is connected to sensing a loss of purpdges finding is alsaloselyaligned and
consistent wittthe life theme construct &CT in that the narratve f onedss | i f e
oftensaid tobegiwi t h pain (Savickas, 2011; Maree,
constructed from selfeflection, particularly during times of disorienting events, such as
an emotionby jarring career transitiorCompartnentalizing identity loss and their
military experience was a process that required a great dsaf-oéflection and humility
onthe part of the participants in this study, the vast majority of wixited the military
without realizingjust how difficult ther career transitioswould be Given the
opportunity to think back on their experiencégse veteransame to realize how
surprisingly resilient they were only after reflecting on how ueeigdly fragile they had
been.

Reflective thinking was kefor the veterans in this study to begindevelop a
renewedsense of selawareness, which led to a productive, positive, and new
occupational identity fortion. This finding is also connected to tlaeeer adaptability
construct of CCTSavickas]1997 2005)i n t hat i tabiktytgfll ooroeks aohneeadds
and to look around, to develop the self, and, in due course, to choose suitable and viable

opportunities to become the personThishe or
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reflective thinkingwas also apparent in hoveterans viewed their transition experiences.
Most wonderedvhat their career trarign might have been like or what other
possibilities they might have had early on, kiaeir experiences TAP and the disability
determinatiorprocesdeenmore holisticratherthan separated from other aspects of their
overall transition from the military.
The Overlay of Disability
The study of disability was not the purpose of gtigly butserved as a criterion
for a common experienaeithin the veteran populatiolisability, however, became a
theme by itself as it served as overlay taareer transitioexperieres of veterans in
this studyFor the veterans in this studyisdbility cutacross theontinuum of their
experiencestwas di scovered while navigating their
accessed the services of the Veterans Benefits Administration for iysdéiermination
and benefitslt was revealed as they dealt with the impact of injury on both a personal
level andthrough the lenses of stereotype atignsa on a professional levélinally, in
accepting their military career as one chapter in their life stories, the veterans in this study
were adamant that dibility alonewould not define themThey would definetiemselves.
These findings lead toaery disconerting conclusion regardiripe experiences
of veterans with servieeonnected disabilitiesThere is an extraordinary disconnect
between the systeswand processsthat determine aerviceconnectedlisability rating
for monetary and servieeelated veteransenefits and the liféong realitiesasseiated
with many disabilitiesln terms ofgaining an understanding of how to prepare for{ong
term healthrelated issues often associated with injuries such as a traumatic brain injury,

understanding the difference between a diagnosis and disability, or being introduced to
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reasonable accommodat under the Americans with Disabilities A@&DA) of 1990

and the ADA Amendments Act of 200®helack of disability awareness education
provided to veterans with servicennected disabilitiesad an enormous impact.
Disability awareness education wast found in the literature, it was not foundthme

TAP workshop materials, aratcording to the experiences of the veterans in this situdy
was nota topic ofdiscussion at any poiniuring ther transition from military service.

One in threereterangs reported to have asvice connected disabilitfJEC,
2016)and here ardikely scores of others with disabilities tfound to be service
connectedand thus not represented in the ddtaaddition,73.2% ofworking veterans
arereported to have serviee-connected disability (BLS, 201,63 number that likely does
not include those whohoosenot to disclose or repo¥eterans cannot be expected to
make educated and informed decisions if they are not provided with the education and
information necessary to do € it a discussion about the difference between diagnosis
and disability or a basic introduction to the Americans with Disabilities Act to understand
oneds rights and responsibil i tisabilgytolagr | i vi ng
the experiences shared by the veterans in this study reflected a missed opportunity to
educate them early in their transitidrne lack of disability education as a partloé
military-to-civilian career transition process igmtical issue that deserves attentlmn
researchers, policymakers, and practitioners.

Recommendationsand Implications for Research, Policy, and Practice

The most direct path to successful reintegration into civilian life for veterans with

disabilities is throughvork (Griffin & Stein, 2015), however, graphrasing one of the

veterans in this study, there is simplyfeasy buttoa f or c ar.dhesstudyr ansi t i o
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addressethe career transition experiences ofehiployedpost 9/11 veterans with
service connectedisabilities,eachwith at least three years of work experience with a
single employem the civilian workforce The findings uncovered thactors that
influenced their ability to construct a successful puogitary career Findingsfrom the
studyprovidea number ofecommendationfor research and poli@s well as several
implications forpractice.

Recommendations for esearch The findings from this study suggeke need
for researchio continueexamininghow veterans with servieeonnected disabties
receive and use carelated information and resources during and after their military
service Based orthesefindings,longitudinalstudies that address carercisian
making, career adaptability, the use of social networks and social Gapgalbgeste.
Usingpersonal relationships as a netwar&s an important factor in the career transition
experiencesdr the veterans in this studijherefore, future research might seek to use a
network analysis approach to explore and understand itevpersonal relationships
influencev e t e eadyrtrangition experiences and theastmilitary careersin
addition,Y a s s(20@5% community cultural wealtimodelmight be used as a framework
with whichto explorethe military-to-civilian career trasition. Wealth, as defined by
Yassqgisit he total extent of an individual 6s acc
78)1 a concepseparat@and apart from income, oollars received from salaries, wages,
and paymentsThe community cultural wealtinodelfocuses on thanique strengths of a
community,includingthearray ofknowledge, skills, abilities, antbntactghat are
possessed angsed by a particulagroup Yasso describesix distinct forms of capital

that can beaurturedand developedasprational, linguistic, familial, social, navigational,
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and resistantA military or veterarcommunity capitalvealthmodelcould be used to
explorethe combinedwealthveterans bring with them from théiomes and
communitiesandtheacquired capitatheydevelopduring their military serviceas a
facilitator to a successful career transition.

Next, recognizingnuch of the researain veterans and people with disabilities
are focused on a deficit approach, the findings from this study suggest the impaftanc
continuing a strain of research gearedand strengthbased approachdsor example,
longitudind studies examiningpow veterans make sense of their experienoes
renegotiataneaning purpose, and identity after military service eommendedased
on the findings from this study, studiekintegrative, holistic life and career planning
tied to enhancing personal agency would be worthy of ceraidn.For example,
studies usingn-depth interviewso facilitatemeaning and sensaakingof past
experiences and future aspiratiomsghtbe considered_ongitudinal, timeinterval
studies might also begin beforeae t es trangition and continue for a periafier
separation to document and facilitate growth, carelated decisions, and persoaal
vocational goal achievement

Expandingon strengtkbased approachésr future research, studigsiided by an
appreciativdrameworkarealsosuggestedAppreciativeinquiry is a strategy focused on
seltdiscovery vision, action, and reflectioBfooks, 2013) It is focused on purposeful
changeWhile several previous studies have highlighteddieatity conflict veterans
may experienceduring transition and reintegration (Kukla, et al., 2015, Mcallister,
Mackey, Hackney, & Perrewé, 2015, Smith & True, 2014),ifeamy studies fghlight

the positive impact mnilitary identity hasonwork experience and retentiohhe veterans

13t



in this stuly reflected on being able to call upon their military identities as a positive
influencein the workplace thatelped then find perspective in situations theaused
stress and conflict for neweteransWorthy of further exploration are studies using an
appreciative frameworto examine the process veterans useetonstruct a new
professional identity or integrate multiple identities to find gssand fulfillmentin the
civilian workforce
One questiogenerated by the findingd this study is whethemave t er anés abi | i
to succeed in the civilian workforgglinked toa positive outloolon life. Several
veterans in this study discussed their mindset shift when describing asfibets
transition journeysOne s mi nds et i s nasaelldas bdelmavia Wwithie ct  mot |
all areas of life, including but not limited to work (Dwe@Q06; Keating & Heslin,
2015).Dweck (2006) has a message of Ayou can ch
those with a growth mindset believe intelligence, talend, other internal characteristics
are dynamic and malleable; and those with a fixed mindset adhere to a belief in absolutes
and that an individual has a set amount of intelligence, ciigatnd other individual
characteristicsregardless of opportures presented for learning and growBrevious
studies have suggested interventions influencing a growth mindset can impact the
achievement outcomes and influence every day experiences of students (Schmidt,
Shumow, KackaCam, 2016), therefore, why no&tlemployment outcomes for veterans
with disabilities in transitionRongitudinal studies that examinee t er ans d mi ndset s
time of enlistment, after boot camp, at time of separationaatithe intervalsafter
separation woul d siéfsydtens abguhthemselves anel btieersa ns 6 b el

Using a growth mindset assessment, studies could examing et er ans ® mi ndset
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time of separation and then follothem for a period of one year or more to determine
whether those ith a growth mindset experiemtewer setbacks whichcould lead to
new and creative interventiarisinally, studies that measugeowth mindset traiing
interventions and compaemployment outcomes for control and experimental groups
would be insightful for future modifications to the transition assistance program.
Based on the findings from this studyseries oidenticalenvironmenal sans
arerecommended tmvestigatehow, if at all, disability education and awareness
information isdisseminatedo veterans during AP workshops, DTAP briefinggndthe
disability detemination rating proces# the findings fromtheseenvironmental scan
parallelthe experiences of the egans in this studyhat disabilityrelated educational
information is not part ahese importanransition touchpointghenalongitudinal study
using randomized contrgroupsis proposeds follows:a disability education
componentvould beincludedin TAP, DTAP, andthe disability determination rating
procesdo examine how, if at all, facilitating v et er ands dagndsssr st andi ng
versus disability as well as an introductioméasonable accommodatiamsder the
Americans wittDisabilities Act (ADA) of 1990 the ADA Amendments Act of 200&nd
theRehabilitation Aciof 1973influences education and career outcomesiderstanding
that one limitation to this type of research design would be the htaoam (e.g., TAP
instructor disability claim examineretc), studying the proactive and eaihgervention
of disability-relatedawarenessducation has the potential to not only positively impact a
veterans6é under st an davalableresburcesinthe comrauwhiges i ons an
of school and work, but may also help to normalize some of the rhetoric and

misinformation associated thidisability and stigmaAt the delicate juncture of



transition, it is imperative that veterans with sersxdognected disabilities receive the
information they need to make wchted and informed decisions about their futures.

Next, ®veralof veterans in this studsaidtheyb el i eved t heydo were not
in thatthey were no different from anybody else, they just hadesdifferent life
experiencesrlo that end, a systematic literature review is recommended to examine the
transition literature and what hasrked for other population&nalyzing previous
studies conducted on youth and adults with disabilities org@ase¢ration college
studentdor example, may provide significant insight into poterdiadl untapped
promising practicesegardingthe career transition of veterans with disabilities.

Most of the veterans in this study addresbedneed for communityginceit has
been reported that employee resource gr@apsss)facilitate community in the
workplace, @iture research miginclude stuges thatexamirev e t e invlnesmént in
and perceptions of employee resource grobps example, learninigow, if at al, ERGs
facilitate a sense of community for those who have accessedviioaiid offer insight
into research focused on workforce connectedness and employee engatyement
addition, since limited information could be found with regard to the impact of ERGs in
general, additional researttiat examinedhe extent to whiclERGs serveas a catalyst
for veteranand disabilityrelatedemployment and retention outcomes would also be
warranted.

Finally, while the purpose of this study was not to pravimeory opredict career
readines®r oneds car eer ,oaedcanpobvaloakthe facythattres our c e s
findings from this studyvereclosely alignedvith the constructs afareer construction

theory found to influence career transition and-setierstandig. Therefore, it is
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recommended that additionglialitative, quantitative, and mixedethodsstudies be
conducted to extendoththe career constructiand career developméliteratures by
including veterangboth with and withoutlisabilitieg as target populations.or example,
studies that examine career chaarel decisiormaking career entryadjustment and
advancemeng&nd how veterans with disabilities cope with and adapateerrelated
challengesnd traumagrom a career constructigperspectivevould add to the dearth of
research found to be associated with veterans and their career development
Recommendationdor policy. Based on the findings from this study, several
implications for policy are offeredirst, the Veterans Opparhity to Work (VOW) Act
of 2011 cited the need for improving the transition assistance program (TAP) and the
overall transition of gterans to civilian employmenko that end, an interagency
statement of intent was signed in 20aB8d TAP was redesigned include a set afareer
readiness standards, includiag icapst one evento described as
ensure a series of 12 career readiness standards have been met (Do@d}.Akbsent
from this policy is an acknowledgement tlwaireer expration and workbased learning
experiences can be a critical partrainsition planningThe veterans in this study who
participated in an internship for wounded, ill, and injured service members (prior to
separationjeported it to be a very positive experietitathelped them gain a better
understanding ahemselvesnd work prior to separatiom addition, arecent study
found evidence suggesting internshiysedas a workbased learning activity increased
employadility for students immediately after graduation, improved academic outcomes
and career crystallization, amtreasedth@ per cepti on by teempl oyer s r

readinesstoenttrhe | abor mar kreand Thompson, 2017, WdHinEeg r a



bothveteransand employers have articulated a disconnect when it comes to translating
military experience to the needs of the civilian workfoeganding current policy to
allow for and possibly encouragecivilian internship experience for veterans with
disabilities during the transition process should be considered.

Next, areview of the most recent online version of the participant guide to the
U.S. DOL Employment WorkshopJ(S. DOLVETS 2016) suggests a continued focus
on the technical aspects assoaatgth finding a job (e.g., resume writing and
interviewing) but not a clear focus on the social or-skills needed to transition
effectively to a avilian workforce environmentThis lack of focus on soft skills was also
found intestimony before theubcommittee on Economic Opportunity of the Committee
on Veteranso Affairs, U.S. H o ansidescribéd bR e pr e s e n
many veterans in this study as a need for civilian competency training during transition
Future veterans transitigoolicy should reflect the importance of sskills training, or as
recommended by several veterans in this study, civilian cultural compeétaimiyg asa
necessargomponento preparingor and understanding the civilian workforce side of
transition.

Finally, policy should be written with an understanding of the contexhinlwit
should be implementedhereforejn addition to addressingjsability for benefits
purposesthere should be a separate focus addresisaqgptentialimpact ofdisability on
a personal and professional level, including reference to resources such as the Job
Accommodation Network (JANProviding important disabilityelated information and
resources proactively and at crucial times during the transition prooessfill a

critical gap identified in the findings his study.
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Implications for practice. The findings from this study elicit sevérmplications
for practice and practitionerBirst is to recognize stigma is redMost veterans in this
study experienced stereotype and stigma based on their veteran status, actual disability
statusandperceived disabilityStudies have shown that unconscious/implicit bias is
persistentn the workplacgDraper, Reid, McMahon, 2011)ncorscious biasi® n e 6 s
unintentional pople preferences, formed by socialization and experjigrtgeh ncludes
exposure to the media. Asdividuals weunconsciously assign positive and negative
value to the categories we usandbecause obur limited ognitive capacity, we
implicitly and automatically both group and categorize people to avoid having to conduct
completely new assessments for every new pgimresn.d). This unconscious bias
has the potential to stymie hiring, promotion, professideaklopment, and can
ultimately lead to institutional discriminatiodluman resourcdevelopment
professionalg€anmitigateunconscious bias in the workplace by offering awareness
trainingto engage employees time many levels ofliversity andnclude miltary cultural
competency training so that hiring managers have a better understanding of the skills and
talents often asxiated with military service.

Next, as they navigated a complicated, chaotic, and educational career transition,
the veterans in this study reporiesing selreflection and trial and errao figure out
who they were and who they wantedafter military separatioithis islikely no
different than any other individual who has lived through or isezuly living through a
major life transitionas it is often onhafter we recognize our personedumas that we
grow. Practitionersvorking with veterans in transitisshould considensingin-depth

interviewsto fadli tate meaning reconstruction and the creatioifexcareer storiesuch
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as those tied to career construction theory, the framework guiding this Thebe
strategies could leagkterans t@nenhanced understanding of self and personal agency
empowermenas theyworktofiact i vel y maasstseirv ewhyats utfhfeeyr op ( Sa
2016)

In addition, practitionersupporting veteraidearring and practicingffective
networking skills shouldonsidera storytelling component to instructiddetworking
was found to be anof the most important factors to eaglyployment opportunities and
career transition succesw the veterans in this studjheissue as articulated, however,
was knowing one needs to network and knowiog/to network ae two very different
conceptsDuring the career transition, veterans often have difficulty translating their
skills and experience into something that makes sense for empNpeEly is
storytelling a powerful strategyat canconvey a messaga goodstory will generally be
a menorable experierefor the listenerSeveral veterans in this study reported learning
how to tell their story so that civilians could understand who they were and what they had
to offer. Practitioners can help veterans leaoconvert their experiences ma storyfor
networking and interviewing purposésis technique would likely help veterans make
sense of their experiences, put their service and skills into perspective for the employer
listener, and give them a gitive platform for networkinglLearnng how to network and
tell their storyto a civilian employer or hiring manageray also allow veterans to take a
proactive anatonstructive role in shrinking the militaigivilian communication divide.

Furthermorewhile national employment initiativesd¢used on hiring veterans
will likely continue into the foreseeable future, all employtieappens at the local level.

It was evident from the experiences of veterans who found heggfalirces with veteran
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service organizations that this information wasst often foundatth vet er ano s

VA hospital. Therefore, it is recommended that veteran service, commaniiyaith-

based organizations local communitesvor k t hr ough t he VAGS

Secretarybés Center for Strategic Partnershi

can bevetted anceasily found and accessed by veterans ingezhreerrelated
assistance.

While notall serviceconnected disabtles will translate into a disability under
the ADA, nor will all veterans with servieeonnected or other disabilities require a
reasonable accommodation at work or in gsestondary educationffering this
informationat TAP briefinggDoD), during thedisability determination process (VA),
andin career counseling sessioafng withan explanation atfhe roles and
responsibilities of a student or an employee in requesting an accommadatidrelp to
alleviate stress or answer questions veterans rbglkbnsidering butave no idea how
to articulatelIf nothing elseproactively providingnformationto veterans and their
familiesabout the Job Accommodation Network (JAN) would be helpéghusehis
service provides free assistance for individuath wuestions about disability and
accommodations (via email, phone, and chat) at askjan.onglbssa searchable
database ddisabilities and accommodatiori3ased on some of the experiences of
veterans in this study, JAN was the one resource theyatély found that helped to
educate them about reasonable accommodations and how to requesidtesn.
counselors supporting veteramgyht consider usingandson, interactivecase studiet
help veterans better understand and recognize the diffdbehween diagnosis and

disability and their responsibility for disclosuat¢ school or at work should they need a
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reasonable accommodatid'hether or not a veteran has a serndoanected disability,
the likelihood that he or she knows another veteranddes makes it even more
important for this information to be addressed.

Finally, the findings from this studsnay offer insighé andimplicationsfor
similar populationghat have faced abrupt, unplanned, or unexpected transitions
Consider, for example, occupations in #nes, theater, and spor®he ballet danceor
the professional football player whosareer is cut short due &ging out olinjury, or the
opera singer who can no longer perform because of damaged vocalibliéely
experience a similar sense afoss of purpose or identigswasdescribed by the
veterans in this study. Thincer, singer, and athlete will also needdjust andhdapt b
new environmentg;ompartmentalize thepast experiences, amdnslatepersonal
growthinto accessible language that an employer will understneke populations may
appear to be disparate on the surf&osyever,each will require significant self
reflection anda conscioughange in mindseh order to activelyconstruct a positive path
forward and asuccessful new career
Conclusion

This basic qualitative study sought to understand how employed post 9/11
veterans with servieeonnected disabilities experienced the career transition from the
military to the arilian workforce.Seventeen veterans, all with at least three years of
experience working for a single employer, took pagamistructuredjn-depth
interviews that required them to reflect on the factors that facilitated their career
transitions, including how, if at all, disability played a role in their journéys.these

veterans, most of whomere rated at 70% or more, disabiliil not impedeheir
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sucess in the civilian workforcdf anything, it was vieweas a minor bump in the road.
In addition, dsability did not define who they were or what treulddo at work.Often
through trial and error, theseteransndependentlyleveloped theampensatory
strategies they neededdeatetheir own uniquesuccess ankkarned how to access
reasonable accommodatigifsand when necessary.

The challenges and successes associated wittatber transitiojourney as
described by thgeteransn this studyarelikely quite similar to thosexperienced by
otherveterans and nereterans alikewith or without disabilitiesAny way you slice it,
transition is hard, it isnessy, and it is complicateBut, like the story of each vetn in
this study, transition caalsoberewarding, itcan befun, and it can be educational.

Willi am Br i dges ( 2h&h§e9 humambeirgs stransitorherd i€<no way

to avad it. But you can manage iAnd if you want to come through in one piece, you
mustma n a g e i tEach Yeteran inltidisistudy figured out how to manage his or her
messyfun, complicated, and rewarding transitidgain, & stated so elagently by one
veteran in this study, there is simply ffi@asy buttoafor career transition

Every veteran in this study described their desire to help others, something they
believed was solidified for them while serving in the military. Suffice it to say, this
guality is one that most business environments should welcome, it is an important
characteristic of any good leader, and an attribute that deserves more attention,
recognition, and understandirgeg ar dl ess of oneds background
serve his or her country in uniform or the unquestionablis stdlents, and abilitiesne
acquires duringservice what is most important to remember is that eagtierans a

uniqueindividual and should be treat@s such during and after his or bareer
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transition.This study sought tshift the research dialogdem one of career
dysfunction, barriers, angroblems to one of solutions apdsitiveresults The
collectivestory of coming out on the other sideao€haotidransition with unexpected
resilience, a renewed perspective on life, and an ability taesiidiCt is the story | hope is

told by this study and remembered by those who read it.
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Epilogue There is No Easy Button for Career Transition

Lessons Learned from the Voices of Veterans

The purpose fathis epilogue is to illustratihe essence ofié findings and
recommendationput forth in this study by usindpe voices othe veterans who
participatedlt was their hope, and it is mine, that their voiogghtreach other veterans
who might be strugglingn theirtransition to life after military service and thext
chapter in their careers. Th& veteranghattook partin this studyalso hoped their
voices would be heard by researchers, policymakers, and joraet® anyonewith a
focuson veterandemploymenissues.

Overall, he veterans in this studgcognized transition was not easy, however,
theywanted it known thadespite any challenges they facdgy came out on éhother
side stronger than theypuld have ever imagined. They refused to be detiyathytype
of label recreated themselves, and found fulfillmenthe civilian workforce because
theyactively constructed postmilitary career While some of the recommendatioasd
lessons learned that follow are quick and to the point, otheesare i t t | € mor e O mea

To any veteran reading this li$tsincerelyhope at least one of tHellowing
sentiments, statements, or lessons shawakks sense for you and helps youmake

sense of your career transition journey.
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Recommendationsand Considerationsfor Service Members and Veterans

About your service: Remembelis

1.

Your service gives you a tremendous set of skillsequriencebut it is simply

not a full set of what you need for your civilian career. Moreover, you are
competing with nofrveterans who gained similar skills and experience through their
background wh different activities, volunteering, team sports, and higher

education, to name a few. While our experiences are different and have built us into
highly capable and competent contributors to the right organization, we cannot
expect to just walk in and sceed at getting a job or excelling at it. You have a new
mission now- get to work.

We've already learned how to exist and thrive in a highly stressful environment.
Most of the people we compete with for jobs are just figuring out how to navigate in
this terrain. As a veteran, realize that no matter what your job was in the military,
the skills you learned will put you aheadanyjob. | was an Infantry Assaultman. |
specialized in explosives, demolitions, breaching, and rocketry. It would be easy for
me © say that nothing | learned will help me in #/®gineeringn dustrys But
simply not true.

Look at your enlistment contraictyour oath of office. Nowhere does it say that
anybody owes youhst, except the United States government. Nobody owesgou
fucking discount to Home Depot, nobody owes you a job, nobody owes you
anything. You are service member, you gave service. And for that service you have
certain benefits that have been given
I'm very blessd. | make no bones that I'm not a privildgedividual i because of

my service I'm privileged. | came from a middalass family and now I'm a CEO.

General adviceand lessonsdarned

4.

The number one thing that peombeeasyeed
Themaetingi n | i f e t hsewide s the miltayy.doe¥ roumean that
you get a free ride or an easy passhe rest of your life.

Career transition is all about seeking out information and doing your homework.

Take all of thainformation and make it your own.
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10.

11.

12.

13.

14.

15.

16.

17.

Always be looking for forks in the road . . . other possibilities than vijeu think

y o u 0r e Sometamgsndpportunity will present itselbut if you are not open

toit, it will pass you byKeep an ge out andat least be aware of them.

Have no doubt, qu canreintegrateand you can be successfmb matter the level

of disability or issues that youdre having
You know, just sitting home and worrying is the worst thing you can do. | went to

University ofMaryland University College (UMUQ) ust because | didné
what | wanted to do (and | was gonna get a payghétkenwound up using it as a

stepping stoneto CorneWh oéd of t hought it?

Don't be afraid to start over. We ailsually need to take &ep back to go forward in

a new career.

Y o u @ottago out and succeed and shine so you can help your brothers along.

Maybeif | heardthatwhen | was going through; it might have struck me hard

enough to wake up and be an adult.

When it comes to empyment, you're going to stick around in the job that you

enjoy doing because it gives you some-salisfactionso think about what it is that

you enjoy doing or thakally gives you that personal high.

Some peoplsay you can either have jobslocationi | think you can have both.

But you have to manage your expectations.

No matter what your goal i's, you have to c
small steps in between you need to take before you can get to that big one.

It haseagybut,theagami t 6s been extremely rewardir
a hell of aride. And I have toremind mylsel t hat | 6 m not done yet.
Lessons learned on the battlefield often tend to be viewed only from a standpoint of

combat experience, but realts life experience.

I | earned | was more fragile at that ti me
resilient than | expected.

There weralefinitely times where | felt like | could dagt about anything and there

weretimes thatlleam e d | ¢ @l thinkdustdeairning that sometimes stuff

doesnét go the way you want it to go and vy

B was big lesson learned for me.
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18.
19.

20.

21.

22.

23.

In the military | learned toeact, not to think and reflect.

T h e raevidoke world outtheretht t hi nks di fferently, uniqu
really pretty exciting.

Transition hasnét been easy, but i1tdés beer
| dondt expect a | ot of veterans to go get
veteran cang@out and do someolunteering. And thateally daesput you ahead.

No matter which/ where youbre trying to go.
Find your notivationi do something because you want to. Figure out what it is and

have a goaand know where you want to gand, you know, try not to let yourdel

i oryoursituatoidondét wuse it as a crutch or as an
succeed.

Find time to reflectStep back and think, what really is fulfilling to me, what did |

do in the military, before the military, since the military, what can | pioistnd say,

hey that would be really cool or that made me feel really good when | did that. And

then extrapolating that and saying how do
Il try to tell]l people i f 1 0m aenm®wgoot al ki ng &

transitioning, but, yeah..y ou can say that, but iitbdés a |

If I had it to do all over again

24,

25.

26.

27.

| would have set myself up from the day | started my military career. Think about
what your career could be afterwardecausaevhen you think about it, 85% of the

folks that go in the militarg o regen retire from the military.

I would have kept a foot in the outside worldh& | went into active duty, |

thought 1 would do 20 years. | was albiuntil my 2nd deploymerand then | was

all out. | think everybody who enters active duty needs to realize that it might not be
20 years, it might be shorter. So, thereos
outside world. A lot of military people, they completely jettisoy aivilian hobby,

most civilian interests.

I would have asked more questioRsit your pride aside and sort of just ask
anything you donodtAnkhmpw t he answer to

I would have built a real network long before I got out.

151



28. 1 6ve | ear rhetthoughts and epsipns of butlierd e cause t hatds wt
|l 6m chall enged to grow and | earn. I wish |
more in mymilitary career.

29. If I had to do it all over again, | would have asked for more help. | mean, just
becas se somebody helps you find a.job, they

30. Beforei or well before | got out, meaning a year plus, | would really start
researching and looking into different options amthg to talk to people. | would
try to be reflective and think about what | really want to do. Then, | would taiko
to people in that industry or in that kind of wotkvould talk to them about their

experience and what they look for in people gairig that industry.
I nterviewng

31. Become a storyteller. Learn to sell your sHiistelling your own story
32. Il nterviewing is a perishable skill. I f you
33. Take every interviewyhether or not you think you want théjoThe more | did it,
the more confidence | got, atitk better | became.
34. | neeckdto ask a few more questions during a job interview, right? [laughter] Why
did the guy before me | eave? You know, why
great program.
35. I dondét think that veterans sell their skil
understand they have problem solving and decision making and sound judgement
and they dondét know how to communicate thas
how to communiate that in an interview. So, | think they need to sell all of those

attributes they learned .they learned so many leadership qualities being in the

military and | know theydve | ed projects,
story.
36. Thinkabouwh at 6 s behi ndVhymurl dkreyiwortchse. mi I i tary

lot of my identity has to do with like my title or like, so | was a squad leader, | was

in the infantry, and | worked with mortars specifically, | had been aidygmou

know. So those artitles and key words that foreda part of my identity. S;m

getting out, | wasery proud of those thgs and those accomplishmertaanted

towear that or pr e sthinking abontaransiteoning wdviianBut i f |
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career, those key wasdare really not that importan Wh at 6 s mor e i mport

what 6s behind those key words. Il needed tc
Networking

37. If you can put yourself in contact with enough of the right people, when something
happens, when you get whodordadhautto.Ardrithatn t |, y o u C
was abig theme throughout my transition.

38. Telltheworldwh at y o u 6 r.e O oonodktTellbge wbslohr

39. Make it your mission to talk to as many people as possible.

40. But be proactive getting yourself out there and making yourself known and making
the skills that you bring to the table known. You know the quality of job you get is
directly related to the number of people who know that you're looking for one.

41. 1| 6 m w h ebecausd a laaf rrally smart people wetend enough to offer me
advice and mentorshifhe price of that admission far offering advice and
mentorship to those whocorhee hi nd me. t h@&@méo ot nisggue to ve
but i1itds parare.of being who we

42. If you can put yourself in contact with enough of the right people, when something
happens, when you get to that moment, youc
beena big theme throughout my transition.

43. Networking networking networking networking. And not just your buddies in the
military or other military folks. | have literally not gotten anywhere in my career
without knowing people, and having made an impressionhaving had good
conversations and asking for their advice on a number of things and | would say
95% of all of those conversations and relationships that | built that led to the next
were not military.

44. 1 |l earned that t hi s,walkibs. foereddltoynavelaoes ndét hi r

reference of some sort.
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Plan for rejectionand failure. Take the time to learn from it.

45.

46.
47.

48.
49.

50.

51.

Failure is part of the journe . .failure is part of growthYou know, kids like at

one year old who keep falling down when theywaadking, they don't quit and say,

fi ¥ah,thiswallkng stuff just i1isn't for me. o0
Think ofthatf i r st j ob as the first pancake. It 6s
Youdbre going to get rejection, youdbre gonr

these differenthings. But what you will get eventually is something that you

wanted and that you say you want now, we ¢
ités not going to be easy but ités al ways
been invaluable to a youmge who was coming out and thought he knew the whole

world.

Understand hat we make miagtakes and thatods ok
Show the resolve that you have and truly understand none of this will be easy, but

all of this is going to be worth it. You ag®ing to bebetteroff for all of the

heartk c hes and r ej ect il andteywnre neditaldeyegypodyn g t o get

gesthem.Buy oudr e gonna be stronger, youbre goi
In failing, my story split. It took a counselor and me sitting down to tadksay, it
doesndét have to be one story. I't can be mu

You can be horrible in another. And oh by the way, you can be great in a third, so

|l etds go out and find out what that third
We dondt ev e nuraiotkennolitary.e dugan hdveaan aftstion

review and say hereds where | screwed up ¢
outright failure where you digint ma ke i t a matusédhoehai®utlor e weodr

can now say that failure has made rmergyer.

Regardingdisability determinationbenefits andvocational rehabilitation

52.
53.

54.

Get the medical piece righeforeyou transition.

| always knev | would apply based on things that had broken, twisted, over the
years, so | made sure those were well recoagiedincludechow they affected me.
| reallywish | would have paid so much attention or taken notev@nrecorded

conversations | had.
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55.

56.

Thesmallest error can affect you for years! Take your time andayeé help

t hrough the process, ev esforibdckuy o u

When | went to Voc Rehab, | haderything lined ugpefore my meeting. | was

donot

preparedl knew what school Wwanted tago to everything | wanted to do, so when |

met with the guyit was a pretty smooth experience

Seek aut communityandfind oneperson you know youamn rely on

57. Findoneperson to hold you accountabknd whenyou find that person not if,
because t héjgihok ondHald ortd thee arel make them hold you
do it.

58.
59.

60.

61.

62.
63.

64.

accountable because you can

Do nwaitforahcommuni tyo to come to

you. Seek

Y ou shouldhave somebody that you rely on. Sane who can help you plan and

set attainable goals. Someone who will hold your feet to the firenaiké sure you

aredoing what you need to do.

You will need to do a lot of research and homework to prepare ygurself

sometimes yojustreally need to hve someone thedeon your sidé to give you

thatreality check

Veterans really need to better understandidpeificance of consciously seeking

communityand support¥ ou canodt expect i

expect for it to be existing or existenceb e cause it 60 sEvemmt

t

to be

hi

Ther eds

t

gi ven

companies that are doing their best to create it, and even with nonprofits that are

doing their best to create the veteran really has to actively seek out support in the

community.l think we tend to puthat very last.

Ask someone to help you learn how to sell yourself

When [ think back, &l needed is that one person | coudghch out to say, God this

going

t

C

sucks'Yeah, yeah, youolbOdeessalt&s!| buel yowidog ket wtoh ik

waytoabettedamor r ow. Youbre going
| promise you it gets better. And that would have been enough.

We need to share our experiences and find ways to connect.
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Take care of purself

65.

66.

67.
68.

69.

70.

71.

For me one of the things is | tried to waylt as much as | can and try to eat right

because when |I do those things, my | ife |is
i mproved when | do that. l'tds just contint
not beating myself up if, you know, if wvatep off the path we act like the world is

on fire.

Breathe. Just breathe. And rel ax. No one i
email or respond to it in time.

Stay busy and dpositive things.

Breathe, relax, and enjoy it. Work outside of theimare cor ps doesndét ha\
constant struggle and challenge. Just enjoy. Live and laughou 6 ve ear ned it
You dondt just need to do the time and gr s

Breathe more. Challenge yourself. Travel more. Live your lfey oub6ve ear ned i
Find what makes you happy. I mean a job is
but define and find what makes you happy ¢
recreational sports i nt evhemmywahtedftodbed yl e, but
Paralympian, | took it to where | teach.

Stay busy!

Use your leave time wisely before you separate

72.

73.

74.

75.

You need to use your leave time, you need to use your social networks and that kind

of thing to build your network out before you get well before you get out. Cause

I think the more you do while youdre on ac
resources you identity and understand, the more seamless and successful your

transition will be.

Donét get,chbygbtgopf RlInevewe&«, cool . | 6m gonn
travelhereand..and t her e 6 s n avellglesendny of that yacatioa u 6 r e

and travel and all of that, but at the sar
You should have an idea way before yra @ing to transition of what you want to

do and who at home you casvkrage to getou to that place.

Take the time to prepark.will make all the difference in the world.
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When you have dubts

76.

77.

78.

79.

80.

81.

82.

83.

Volunteer! Get yourself noticed. Get yourself known.

Find perspectiveKeep things in perspectiveeke p movi ng, and itoll |
There willdefinitely betimes of doubt and figuring thingsut, butyod ve got t a
remember that yohave the skill set teucceed!

Dondét take yoursalrfe tdhousamideu DIfy .usTh aMed r

webre not that speci al

If you have no idea what you want to dat pwo unique things together and define
your own path. Thereds no set path anymor e
Step outside of yourself and ask yoursel f,

what resources would | go to and what thir
| literally looked at my bookshelf and tried to decide what | was interested in. |

came away with exetive, education, and leadership. | typed these into the Google

search engine and tripped ovke place where | work naw

Rememberthisa coupl e hundred thousand do it eve
youodre not the fir s tevepahallengesoctiandghere t hr ough
are challenges but they are not insurmountable. And there are plenty of people

who want to kelp.

Your military career s one chapter in your lifetery

84.

85.

86.

Doné6t try to replicate whaturg/ldelonghad i n t he
career . Be a freelancer and understand t he
I f it does, thatds amazing. l'tdés |i ke marrtr
Nice if it happens, but enjoy the experience of multiple dates untifigduhe right

one.

Il think so much of our military career def
|l 6m | i ke, no. Find what makes you happy ar

those skill sets you are givérthat leadership, that drive, tb®ethics but let that
be your hurdle.
Former military inherently believe civilie

be as good, itol |l be different. Theyodl |l be
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replicate what you had in the military. Appreicia 1 t enj oy it, but
replicate it. Close that chapter and open a new one.

87. Your military career does not define you. You define you.

88. Honor your past. Dondét I|live in it.

Your transition belongs to gu. Own it!

89. Own the decisions you make. Makhem conscious decisions and understand what
youdre doing and why youdre doing it.

90. Selfawareness is going to help you know what you need. But yownatd to ask

for what you want antell people what you nee.hat 6 s hard to do wittf

selfawae.

91. Youbre going to Arad ei ttéos woatk giwougge tt d the
think people are gonna hand you shit, wilgy're not.

92. Youbve gotta ownrusgyouhavetalttteetosls.t.iyouou Be c

have the experience. Theteol ar e out there. | f you donot
going to.
93. 1 f you canodét use Google, that's why you'

veteran or because companies arenodot helpir

to get on Google and sayeed help with the resume or I'm a veteran I'm looking

for federal friendly companies or . you know what I'm saying?

94. When you get out there into t bwesits eal worl d

employees a job. Themployees are the ones responsfblegetting andkeeping a
job.

95. Recogni ze what you can control aoud what
goal should be to get referrgtlyou want to work in the Federal government]
becausgouare the one thatontrok everything up to that poinA lot of people
dondt seem t o get tgbakistb.get Airbde Hhidkabouttit,hfi n ki n g

your goal i s t o g e thingk that areloutside of yolurrcentrot ou nt i n g

You can only control what you can control. When we forgetthdt,at 6 s when we
wind up getting all upset.
96. |wasjust kinda like alright, what do I eally have to do to make it work? And then

| would just shut up and do it.
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97. Attheendoftheday,t 6 s al | a b individualyreparedisa. o ypuw u r
researcland do your homework.

98. Even if you have a great mentor thegnwalk you to or walk you through, but at
the end of the aly that mentor is going to agku, what do you want? What is it that
you want to do?
99. Dondét gi ve upcuse.dissodntaoygatdavrii andy eexd rna gon
have good days and bad daysutdo the best you can with what you have &nd
out what motivates you andst keep movindgorward
100. Identify the industry you want to go into and separate it from your passion

becausgourpassi on can be a hobby, it doesnot

Three words would you use to describe your experience transitioning from a member
of the armed services to an employee in the civilian workforce?

overwhelming Wor 1d

imi uncommon
unknown real Illghtmmg
dwill environment Prepared
goodwIll  dramatically  freedom
frustrating drive €OUrage emotional Watching

unfair disorienting adjustment 1 ® Jost unique

risk
~rewarding
sudden ¢ adapt COlpS
nervous
sadifferent

disconnection %Ci‘,‘éie‘”‘“g

OVereome  ¢ountry anxious . find serious
vision dissonance emerging

homework challenges Confusing motivates
want £0ing disequilibrium epidemic
yet self oqycational enduring Start
rollercoaster jdentity opening

stressful  terrifying
taking



























































































































